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Touring
designed
to delight

At Virgin Holidays, we believe in touring built around
freedom and choice. Our escorted tours are expertly curated
to flow beautifully. Forget ‘whistlestop’ — we’re all about
immersion and adventure, whether you’re following the
Coastal Coffee Trail from Seattle to San Fran, or making
the Great American Crossing from sea to shining sea.
And if you want all the convenience of an escorted tour,
but with even more freedom to follow your curiosity? Then
you’re going to love our self-drive tours. Whether you’re
into the Music Cities of the South, or the Lobsters and
Lighthouses of New England, we take care of all the planning.
You just pick up the keys to your vehicle and set the pace
and priorities on a holiday adventure that’s all about you.
So, why not hit the ground running with a tour of this
all-new brochure? Somewhere between crossing the
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Canadian Rockies by rail, chasing the far horizon on
a Harley, and taking a classic All-American RV road
trip, we reckon you’ll fall in love with touring, too.
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28

holiday. Call for a chat on 0344 739 7886,
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Four fantastic ways to tour
This is not your grandparents’ touring holiday.

Why
Virgin
Holidays?

Forget being herded around against the clock,
and joyless, conveyor-belt meals. This is touring
curated with time and space to breathe in
your surroundings and truly experience your
destination. This is exploring unforgettable
regions in unexpected and exciting ways. This is
the new touring, and we think you’re going to love it.

ESCORTED TOURS

It’s all about give and take. We take the time to
source itineraries that explore extraordinary
regions and inspiring themes. We take care of
all the planning and organisation, from travel
and accommodation to delicious meals and
phenomenal experiences. And, we give you
a holiday brimming with fun, relaxation and
adventure.

New to tours? You’re going
to love how easy we make
it to have a hall-of-fame
holiday with a difference

SELF-DRIVE TOURS

With our fantastic, freedom-focused self-drive
tours, we do all the organisational heavy lifting.
All you have to do, once you’ve arrived, is pick up
the keys to your ride (that drop-top Mustang looks
so you) tap your first destination into the sat nav
and hit the open road. And if you fancy taking a
detour (or three), we say feel free. It’s your holiday.

RAIL JOURNEYS

Leave the commuter crush way behind you. This
If you’re curious about touring holidays

your booking, to incomparable v-room

is comfortable, convenient rail travel through

we totally get it if you wonder why

lounges that let your holiday begin the

some of the most sensational terrain in North

you ought to book with us. There

moment you arrive at the airport.

America. Whether you cross unspoilt Canada on
the legendary Rocky Mountaineer or thread the

are plenty of options out there and
we love that you have a choice.

Above all, though, you can feel confident

needle between iconic East Coast cities, you’ll be

booking with us because we apply the

in no hurry to disembark.

We could point proudly to our trophy

same passion, expert local knowledge,

cabinet — we won Best Holiday Company

attention to detail and care to our tours

to the USA, and Best Escorted Adventure

as we do to every holiday we create.

Holiday Company just last year.
So, go ahead and dare to imagine a
We could also list the exclusive stuff that

different kind of dream holiday, and

we offer, from the Virgin Holidays mobile

let us take care of everything else.

Whether you want the shared experience of a
guided tour, dream of chasing the horizon on a
solo, self-drive tour, or simply want a bike and the
freedom to follow the open road wherever it leads
you, we can give you everything you need for a onein-a-million, two-wheel tour in the USA.
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app that makes it simple to manage

MOTORBIKE TOURS
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Jonview

Our touring
partners

Canada is mind-bogglingly huge, but with the nation’s
favourite tour experts in your corner, you can cherry-pick
all the best bits. Bringing 35 years’ experience and an
impressive contacts book, Jonview can deliver your perfect
escorted, self-drive or rail itinerary, whether that means
icefields, forests or fjords. With local experts at your side
for escorted tours and 24/7 support for self-drivers, it’s
no wonder 300,000 travellers rely on Jonview every year.

American Tours International (ATI)

Cruise America/Canada

ATI has been one of North America’s most trusted

You want the romance of crossing the USA or Canada in an

travel fixers since 1977. Specialising in affordable

RV — but not the headaches that always seem to happen in

escorted coach tours, they can show you the very best

the road movies. Since 1972, Cruise America has been the

of Uncle Sam’s backyard. So hop aboard and hand

heavyweight of US motorhome rental, not only offering a

over the reins of your holiday to our ATI partners,

selection of top-spec Class C vehicles, with fabulous sample

or even let them build your perfect self-drive tour.

itineraries to plan your trip from, peace of mind insurance

Either way, their door-to-door itineraries make sure

included, 110-point inspection and 24-hour service.

your trip to America is less work and more play.

Alamo Rent A Car

VIA Rail

Founded in Florida in 1974, Alamo has got car rental down

Whether you want to indulge in the romance of a leisurely

to a fine art, ensuring your holiday runs as smoothly as

coast-to-coast journey or need a relaxing, convenient

the impressive selection of automobiles waiting for you.

hop between Canada’s eastern cosmopolitan cities,

Lose the joyless paperwork and hit the road, relaxed in

travelling on VIA Rail is comfortable and affordable.

the knowledge there’s a dedicated team right behind

Depending on the route you wish to travel, you have a

you, offering 24/7 technical support and exclusive

choice of travelling classes, so you’re free to customise

benefits reserved for Virgin Holidays customers.

your experience. This is an inspired way to discover

EagleRider

We’re proud to place our customers in the expert hands

To borrow a lyric from Born To Be Wild, EagleRider

of Rocky Mountaineer. For three decades, this Canadian

has helped countless bikers get out on the highway. It

rail-tour specialist has carried travellers through the

has hire locations across the States, so it couldn’t be

iconic mountain range, on a luxury train that offers

easier to pick up your ride from a wish-list that includes

gourmet cuisine in the dining car, 360° views from the

Harley, BMW and Yamaha, twist the throttle and ride

custom-designed dome coach, and the choice of SilverLeaf

anywhere from Red Rocks to New Orleans. And with

or GoldLeaf Service. Forget commuter sardines and

expert maintenance, DOT-approved helmets and

leaves on the line — this is train-travel done right.

guided tour options, ‘effortless’ is the EagleRider way.
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Rocky Mountaineer
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Canada and enjoy some of its most spectacular scenery.
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HAWAII
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ISLAND OF
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Escorted touring

V I R G I N

Why settle on a single
destination when you
can daisy-chain the
highlights of an entire
region? Simply pick an
itinerary that fires your
imagination. We’ll take
care of everything else.

H O L I D A Y S

THE JEFFERSON MEMORIAL, WASHINGTON, DC

BOSTON SKYLINE

NIAGARA FALLS

NEW YORK CIT Y SK YLINE

USA ESCORTED TOUR
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Eastern Discovery

QUEBEC CITY

• New York 1 night • Boston 1 night • Quebec City 1 night • Montréal 1 night
• Toronto 1 night • Niagara Falls 1 night • Amish Country 1 night
• Washington, DC 2 nights • New York 1 night

MONTRÉAL

TORONTO

As if it was made for road trips, the cities and sights of Eastern Canada
and its neighbouring US states are separated only by short and
stunningly scenic highways.

NIAGARA
FALLS

NEW YORK

GETTYSBURG

We’re talking roads like Canada’s 1,000 Islands Parkway, running parallel
to St Lawrence River. Tracks into the rolling farmland of upstate New York’s
Finger Lakes Region, towards the Gettysburg battleground. Rural routes
into the Amish heartland of Pennsylvania Dutch Country. Not forgetting,
of course, America’s most beautiful backyard, New England, where highways
are swaddled by forested hills, dramatic mountains, and bijou villages with
white steepled churches.
The roads may be scenic, but the stops are no less spectacular. In Boston,
Beacon Hill’s cobblestones and gas lamps, and the Freedom Trail’s
landmarks, deliver unique charm. In Quebec City, a walking tour of the
walled metropolis reveals its French-flavoured UNESCO credentials. In
Ottawa, parks make way for Parliament’s power. In Toronto, driving through
the skyscrapers reveals the world’s tallest free-standing structure, CN
Tower, and, in Washington, DC and Philadelphia, capture classics like the
White House and Liberty Bell. However, nowhere packs quite the punch
of Niagara Falls, hearing the thunder of Horseshoe Falls as you walk along
Table Rock, and seeing it in style dining up the iconic Skylon Tower.

BOSTON

WASHINGTON, DC

E A R LY B O O K I N G O F F E R

Book by the 31 Oct ‘19, for travel between 1 Apr–30 Sep ‘20 and
receive up to £100pp off the tour cost.

SNAPSHOT

•	Operates Apr–Sep ‘20
G U I D E P R I C E 1 1 - D AY TO U R

£1210

PP

Price does not include international flights.
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•	Lunch at the Skylon Tower,
Niagara Falls

•	Complimentary Virgin
Holidays welcome kit

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 11 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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The Great Eastern Cities

10

BAR HARBOR

• Boston 1 night • Portland 1 night • Bar Harbor 1 night
• White Mountains 1 night • Green Mountains 1 night
• Newport 1 night • Cape Cod 2 nights • Boston 1 night

Picking just one city break is never easy. So why should you? America’s
Eastern Seaboard is punctuated by attraction-packed cities close
enough to fit into one trip.

PHILADELPHIA

Bookended by the Big Apple, you’ll start and end ‘on location’ at film set
favourites like Central Park, the Empire State Building and Times Square.
The city that famously never sleeps is lit by Broadway’s neon bulbs, and
ready to reveal just why bed isn’t beckoning.

WASHINGTON, DC

Some mock the States for its lack of history, but there’s more than enough
here to satisfy any academic. You can explore lands unchanged since
the 1850s in the Amish homeland of the Pennsylvania Dutch; and lands
unchanged for centuries as you travel along Susquehanna River in the
Appalachian Mountains.

E A R LY B O O K I N G O F F E R

Book by the 31 Oct ‘19, for travel between 1 Apr–30 Sep ‘20 and
receive up to £100pp off the tour cost.

SNAPSHOT

£1020

PP

•	Lunch at the Skylon Tower,
Niagara Falls

•	Complimentary Virgin
Holidays welcome kit

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 18 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.

T O

O U R

E X P E R T S

T O

Your adventures start and end in Boston, ‘the cradle of American liberty’,
where sightseeing is made easy by the 2.5 mile long Freedom Trail, which
leads you to 16 significant landmarks. But this is more than a city break, and
you’ll get to visit off-track places like Salem, a town unable (and unwilling) to
shake off its 17th century witch hunt connections.
Taking the scenic route, you’ll also travel to Cadillac Mountain in Maine; the
White and Green Mountains, where you might spot the odd bear or moose;
celebrated Plymouth Rock; and the sand dunes of Cape Cod. You could get
your own snapshot of America’s most photographed lighthouse (no, we don’t
know how they know that either) at Cape Neddick — and those on Cape Cod
and cutesy Martha’s Vineyard (apparently less-photographed, but no less
postcard-worthy).

G U I D E P R I C E 1 0 - D AY TO U R

NEWPORT

E A R LY B O O K I N G O F F E R

Book by the 31 Oct ‘19, for travel between 1 Aug–31 Oct ‘20 and
receive up to £100pp off the tour cost.

SNAPSHOT

•	Operates Aug–Oct ‘20

£1242

PP

R O O M O N LY

•	Traditional New England
clam bake

•	Complimentary Virgin
Holidays welcome kit

Price does not include international flights.

Price does not include international flights.

T A L K

BOSTON

13
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R O O M O N LY

It’s no secret New England is one of the most popular places for an
American road trip, and for good reason. This collection of states
— from tiny Rhode Island to seaside-lined Maine — holds some of
America’s most important history, and its most wow-worthy scenery.

You’ll stay in quintessentially American towns like the tiny waterfront
community of Bar Harbor and swanky Newport, with its coastal dining
venues and ‘gilded mansions’.

•	Operates Apr–Sep ‘20

PORTLAND
WHITE
MOUNTAINS

CAPE COD

When your batteries need recharging, you can travel up the camera-ready
region of Finger Lakes en route to Niagara Falls. A regular on bucket lists,
you can view Horseshoe Falls from famous Table Rock, and as you have
lunch up Skylon Tower.

G U I D E P R I C E 9 - DAY TO U R

GREEN
MOUNTAINS

NEW YORK

GETTYSBURG

You’ll step into history at Gettysburg Civil War National Battleground,
see the birthplace of American liberty in Philadelphia, and feel the modern
buzz of Washington, DC, with all-embracing tours under the skin of their
trademark sights.

Colours of New England

FINGER LAKES

NIAGARA

• New York 2 nights • Niagara Falls 1 night • Amish Country 1 night
• Washington, DC 2 nights • Philadelphia 1 night • New York 1 night

<
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P E R F E C T

T O U R

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 20 Aug ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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Southern Explorer

The Ultimate South
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• New York 1 night • Washington, DC 2 nights • Roanoke 1 night
• Gatlinburg 1 night • Nashville 1 night • Memphis 1 night
• New Orleans 2 nights • Pensacola 1 night • Orlando 2 nights
• Miami 1 night

• Atlanta 2 nights • Charleston 1 night • Savannah 2 nights
• Montgomery 1 night • New Orleans 2 nights • Memphis 1 night
• Nashville 2 nights • Atlanta 1 night
The romance, rhythms and rich cinematic and civil history of the
American South come together on this feature-packed 15-day road trip.

Getting you into grassroots America, this trip may start in New
York City and Washington, DC, but it soon swaps cosmopolitan and
political powerhouses for the weird, wild, and wonderful sights
sweeping the States’ south-east corner.

Taking you from the civil war to the civil rights movement, you’ll start your
Deep South discoveries in Atlanta, visiting the childhood home of Martin
Luther King and Stately Oaks Plantation, which inspired local legend
Margaret Mitchell’s epic Gone With The Wind.

Beginning with statement landmarks like the Empire State Building and
Times Square, then the White House and US Capitol Building, images of
NYC and DC fill your camera before you’ve even touched the South.

Scenes from other movies unveil themselves too — from the Avenue of the
Oaks at Boone Hall Plantation, which appeared in The Notebook, to the
Antebellum architecture of Beaufort, as seen in Forrest Gump.

With a playlist of country music, blues and jazz, this region also provides
America’s bassline, with Nashville, Memphis and New Orleans in its
backyard. And no visit is complete without an invite into Elvis’s Graceland
or a stroll below the ostentatious balconies of Bourbon Street.
The big sights are a must, but there’s nothing quite like seeing less-mapped
places, like the 65-acre gardens of Southern estate Bellingrath, horse ranchrich Orcala, and Florida Panhandle’s sands at Pensacola.

£1338

G U I D E P R I C E 1 4 - DAY TO U R

USA ESCORTED TOUR

The Road to Tara museum will transport you to the 19th century with its
movie memorabilia and costumes — but you’ll feel it first-hand strolling
through the South’s most beautiful cities, including Augusta, Savannah,
Montgomery, and Charleston, where you could even have your own ‘Scarlet
O’Hara moment’ with a carriage ride.

Moving from (relatively) contemporary to colonial, Williamsburg emerges
like a veritable open-air museum, before you break into Great Smoky
Mountains National Park, discovering how Appalachian farmers exist
in a wilderness as far from DC’s cut and thrust as you can feel.

With five nights in New Orleans, Nashville, and Memphis, you’ll have time
to experience the region’s crowd-pulling honky tonks, blues bars, jazz
clubs, and country music venues and to hit famous local sightseeing spots,
like Elvis’s Graceland, the Chattanooga Choo Choo, and the Antebellum
mansions around Natchez.

PP

G U I D E P R I C E 1 3 - DAY TO U R

£1579

PP

– R O O M O N LY

— B OA R D B A S I S I F A P P L I C A B L E

Price does not include international flights.

Price does not include international flights.

E A R LY B O O K I N G O F F E R

Book by 31 Oct ‘19, for travel between 1 Apr–31 Oct ‘20 and
receive up to £100pp off the tour cost.

Book by 31 Oct ‘19, for travel between 1 Apr–31 Oct ‘20 and
receive up to £100pp off the tour cost.

SNAPSHOT

SNAPSHOT

•	Graceland Experience Tour

•	Complimentary Virgin
Holidays welcome kit
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 he Great
T
American Crossing

• New York 1 night • Washington, DC 2 nights • Niagara Falls 1 night
• Detroit 1 night • Chicago 2 nights • Sioux City 1 night • Rapid City 1 night
• Cody 1 night • Yellowstone 1 night • Salt Lake City 1 night • Bryce
Canyon 1 night • Flagstaff 1 night • Las Vegas 1 night • Los Angeles
2 nights • Solvang 1 night • San Francisco 1 night

YELLOWSTONE
M T.
N . P.
RUSHMORE
SAN
FRANCISCO

LOS ANGELES

LAS
VEGAS

S A LT L A K E C I T Y
BRYCE
CANYON

SIOUX
CITY

NIAGARA
FALLS
CHICAGO

NEW
YORK
WASHINGTON,
DC

GRAND
CANYON

If you’re going to do it, we say ‘do it big’, and this isn’t called The Great
American Crossing for nothing.

Powering from Washington, DC to San Francisco, landscapes morph from
urban jungles, past pastoral scenes, thundering waterfalls, raging rivers,
mountains, national parks, mesmerising deserts and canyons, peaceful
lakes, and wild beaches; before throwing you back into city life again.
Away from bright lights and city sights, America’s historic dramas unveil
themselves. Like a time traveller, you’ll be on Civil War battlefields as
you visit Gettysburg, in Steinbeck’s Great Depression era on Monterey’s
Cannery Row.

E A R LY B O O K I N G O F F E R

• Operates Apr–Oct ‘20

E A R LY B O O K I N G O F F E R

Book by the 31 Oct ‘19, for travel between 1 May–30 Sep ‘20 and
receive up to £100pp off the tour cost.

Time stands still in America’s National Parks and Heritage Areas too.
You can still imagine the thunder of buffalo as you cross Badlands National
Park, hear the thunder of Niagara Falls, and be wowed by spectacles like
Yellowstone’s Old Faithful, Grand Teton’s crests, Bryce Canyon’s amber
sandstone, and the Grand Canyon’s sheer immeasurable scale.

SNAPSHOT

•	Operates Apr–Oct ‘20
•	Graceland Experience Tour

•	Complimentary Virgin
Holidays welcome kit

G U I D E P R I C E 2 0 - D AY TO U R

£2197

PP

– R O O M O N LY

• Operates May–Sep ‘20
• Chicago Architectural Cruise

•	Complimentary Virgin
Holidays welcome kit
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Price does not include international flights.
The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures between 17–18 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 8 May ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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Western Discovery

8

• Los Angeles 3 nights • Phoenix/Scottsdale 1 night • Grand Canyon
1 night • Lake Powell/Page 1 night • Bryce Canyon 1 night • Las Vegas
2 nights • Mammoth/Fresno 1 night • Yosemite Gateway 1 night
• San Francisco 2 nights • Central Coast 1 night • Los Angeles 1 night

• Seattle 2 nights • Portland 1 night • Coos Bay 1 night • Eureka 1 night
• Sonoma 1 night • San Francisco 1 night

America’s hideaways for work and pleasure come together on this
cover-it-all tour of America’s vast west.

It embraces the studio-packed city of Los Angeles; the western ‘on location’
sets of the Painted Desert, Monument Valley, and Kanab, aka Little Hollywood;
and LA’s equally cool urban neighbours, San Diego and San Francisco.

USA ESCORTED TOUR

11

Western Highlights

But Westerners aren’t just about business, and their big backyard is packed
with heady pleasures in the shape of fresh air recreation, lose-yourself
scenery, and party playgrounds like Las Vegas, which you get to experience
like a local.

• San Francisco 3 nights • Fresno 1 night • Las Vegas 3 nights
• Los Angeles 3 nights
SAN
FRANCISCO

Getting off the beaten track isn’t always all it’s cracked up to be.
As some head in search of the world’s best-kept secrets, others
know there’s a reason some places aren’t secret at all.

Places like Palm Springs, Mammoth Lakes and Lake Powell lure natives
with their glorious golf courses, snow and water sports, and other outdoor
pursuits, reaffirming the West Coast’s famous addiction to anything healthy.

YOSEMITE
N AT I O N A L PA R K
FRESNO

MONTEREY
& CARMEL

ZION
N AT I O N A L PA R K
LAS VEGAS
GRAND
CANYON

The highlights of San Francisco, LA, Las Vegas and San Diego* (optional) take
you on a delightfully well-trodden path; with their iconic sights and nearby
national parks drawing in the West’s best dining, shopping and nightlife.

LOS ANGELES

That’s if you’ve any memory left after snapping the landmarks lining the
West’s shoreline, from San Francisco, where the piers of Fisherman’s Wharf
and boutiques of Union Square vie for attention, and the chance to visit
Monterey and Carmel adds photo finds, down to sophisticated San Diego.
Of course, you’ll need a large lens to capture the towering height of
Yosemite’s Half Dome and Yosemite Falls, the scale of the Grand Canyon
and Hoover Dam, the mountain backdrop of Palm Springs, and the megamonoliths to extravagance in Las Vegas.

G U I D E P R I C E 1 1 - DAY TO U R

The plentiful national parks provide incomparable scenery for you to dip
into, and you’ll witness the crimson monoliths of Sedona, the vastness of the
Grand Canyon, the forests, waterfalls, and rugged landmarks of Yosemite,
and the hoodoos of Bryce Canyon, where campfires and constellations await
on clear nights.

G U I D E P R I C E 1 6 - D AY TO U R

E A R LY B O O K I N G O F F E R

Book by 31 Oct ‘19, for travel between 1 Apr ‘20–31 Mar ‘21, and
receive up to £100pp off the tour cost.

SNAPSHOT

£1062

PP

– R O O M O N LY

But, as you travel down this strip of coast, you’ll discover coffee is only
part of its story. Swapping city life for the Northwest’s untamed volcanic
landscapes, with a journey through Mount Rainier National Park and past
Mount St Helens, you’ll end up in Portland; contrastingly flat, it’s known for
its walkability and, weirdly, food trucks.
The Northwest nature trail continues with the 40-mile long wind-sculpted
Oregon Dunes, the wild beaches and crashing surf around Coos Bay, and the
ever-photogenic lighthouses of Oregon’s coastline. These make way for the
giants of Redwood National Park, rivalling skyscrapers in their height; for
serene countryside dotted with timeless towns like pretty Mendocino and
historic Eureka; and for the exclusive wine estates of Sonoma Valley. All
before you return to urban living, and the coffee shops beyond the Golden
Gate Bridge in San Francisco.

£1606

G U I D E P R I C E 8 - D AY TO U R

PP

£1523

– R O O M O N LY

Price does not include international flights.

Price does not include international flights.

E A R LY B O O K I N G O F F E R

E A R LY B O O K I N G O F F E R

Book by 31 Oct ‘19, for travel between 1 Apr ‘20–31 Mar ‘21, and
receive up to £100pp off the tour cost.

Book by 31 Oct ‘19, for travel between 1 Jun–30 Sep ‘20, and receive
up to £100pp off the tour cost.

SNAPSHOT

SNAPSHOT

• Mixed Board option available

•	Operates Apr ‘20–Mar ‘21

• San Francisco Bay Cruise

•	Complimentary Virgin
Holidays welcome kit

•	Mammoth Mountain Aerial
Tram and breakfast at summit

•	Complimentary Virgin
Holidays welcome kit

•	Operates Jun–Sep ‘20

16

• San Francisco Bay Cruise

•	Complimentary Virgin
Holidays welcome kit

17
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The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 8 Apr ‘20 for Western Discovery and departures on 4 Jun ‘20 for Coastal Coffee Trail. Alternative dates are available. For details of our pricing policy see pages 39–42.
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based on two adults sharing accommodation for departures on 17 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42. * Denotes local charge.
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•	Operates Apr ‘20–Mar ‘21

Price does not include international flights.

Sometimes clichés are a good thing, and the Northwest’s reputation
for great coffee is proof. With more baristas roasting beans than you
can shake a tub of cocoa powder at, this region guarantees to provide
your caffeine fix — after all, it’s where Starbucks® first launched. And,
starting you off in sophisticated Seattle, you’ll quickly settle into that
famous coffee bar scene, checking out neighbourhoods like the cool
downtown Waterfront.

PA L M S P R I N GS

SAN DIEGO

Stomping ground of the rich and famous, LA is filled with photo
opportunities: the finish line of Route 66, those legendary Baywatch
lifeguard towers, the white letters of the Hollywood sign, your favourite
Walk of Fame star, maybe even an Instagram-worthy shot of your dinner
with the Queen Mary’s Captain.

Coastal Coffee Trail
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CANADA ESCORTED TOUR
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CANADA ESCORTED TOUR

Canadian Contrasts

10

• Toronto 2 nights • Ottawa/Gatineau Region 1 night
• Quebec City 2 nights • Montréal 1 night • Toronto 1 night
• Calgary 1 night • Banff/Canmore 2 nights • Kamloops 1 night
• Whistler 1 night • Vancouver 2 nights

MONTRÉAL

QUEBEC CITY SKYLINE

Eastern Explorer
QUEBEC CITY

• Toronto 2 nights • Montréal 2 nights • Quebec City 2 nights
• Ottawa 2 nights • Midland 1 night • Niagara Falls 1 night
• Toronto 1 night

MONTRÉAL
OTTAWA
ALGONQUIN
PROVINCIAL
PA R K

Packing four capital-quality cities into a tiny slither of colossal
Canada, this densely populated patch of land is a far cry from the
endless wilds surrounding it — but it also gives you easy in-roads to
explore that wild and wonderful space.

THOUSAND ISLANDS

MIDLAND

Experience the mountain park settings of Banff, Jasper and Whistler
as well as the cosmopolitan port cities of Vancouver and Victoria on
this stunning trail through Canada’s famous Rocky Mountains and
beyond.

They say it’s not about the destination, it’s about the journey. We
agree. Much more than its guidebook favourites, authentic Canada
is delivered in the places and panoramas between them and this tour
combines unparalleled beauty, exotic encounters and once-in-alifetime experiences.

The undisputed king of Canadian road trips, the highways from Calgary to the
coast link together to create a journey of epic proportions — and epic beauty.
These roads are laced with scenic stopovers and heart-melting vista points.

Of course classics are classics for a reason, so a trip to Niagara Falls, time in
the Rockies, and tours of its metropolises are a must, from Toronto, Ottawa,
Quebec City, and Montréal in the East, to Calgary, Banff, Whistler, and
Vancouver in the West. But they only tell half the tale. Hitting the open road
reveals historic trails, unfurling modern life, and untouched nature.
The past is present as you drive through French-Canadian villages along
Chemin du Roy; as you track early settlers’ routes along St Lawrence River
to Montréal; and as you take the Trans-Canada Highway, seeing the same
icefields, canyons and forests railroad engineers and fur traders would have
in the mid-1800s.
Some journeys present modern Canada, like Lake Ontario’s shoreline
communities, the ranch lands of the West, and central Canada’s agricultural
prairielands, seen as you fly east to west. But nature always steals the
show, whether you’re following Rideau Waterway’s rivers and lakes, driving
through the Rockies, taking the Sea-to-Sky Highway past fjords and peaks
to Vancouver, or adding on a trip to drive on the Athabasca Glacier.

TORONTO
NIAGARA FALLS

Sometimes it’s a spot where civilisation has claimed nature, like at Niagara
Falls where you sail and soar for incredible views. A boat ride takes you to
the foot of the falls, while a trip up the Skylon Tower gives you the view from
above. You could even add a helicopter tour over the waters.
Other times it’s places the wild has clung on to its untamed natural status,
like the dramatic Canadian Shield plateau; the stunning trails into the
immense wildlife-stuffed forests of Algonquin Provincial Park; the serene
Thousand Islands waters ripe for your boat cruise; or perhaps St Lawrence
River, where you could opt to head off on a whale watching expedition.

£1638

£1936

It’s moments like climbing high into an Ice Explorer, before it takes you down
the sheer slope onto the ancient Athabasca Glacier, where you’ll clamber
down from the super-size truck to walk right on the frozen river. Or travelling
along the Sea-to-Sky Highway with its spectacular coastal scenery.
It’s not all about thrills (and possibly spills) though, and the Rockies provides
gentle relief in spots like Banff, where you can soak in the hot springs that first
drew travellers there; and camera-ready Lake Louise — one of Canada’s most
photographed lakes.
When you finally arrive on the coast, your journey may have finished but the
experiences haven’t, whether you’re gently ambling along the floral-fringed
walkways of Butchart Gardens; daring to walk across the Capilano Suspension
Bridge; or simply settling down beneath a totem pole in Vancouver’s Stanley
Park for a picnic. Ocean, mountains and lively cities with famous Western
hospitality — this trip has it all.

G U I D E P R I C E 1 0 - D AY TO U R

£1643

PP

– B R E A K FA S T I N C L U D E D

Price does not include international flights.

Price does not include international flights.

SNAPSHOT

•	Operates May–Sep ‘20
•	Lunch at the Sucrerie de la
Montagne

PP

— M I X E D B OA R D

•	Sightseeing tours of
Toronto, Ottawa, Quebec
City and Montréal

•	Algonquin Provincial Park
excursion
•	Hornblower Niagara Falls
Cruise
•	Farewell dinner at the
CN Tower

• Thousand Island Cruise

SNAPSHOT

SNAPSHOT

•	Operates May–Sep ‘20
•	Flight from Toronto to
Calgary
•	Time to explore Quebec City
and Vancouver

•	Operates Jun–Sep ‘20

•	Sightseeing tours of
Toronto, Niagara Falls,
Ottawa, Quebec City,
Montréal, Banff, Calgary
and Vancouver

•	Sightseeing tours of Calgary,
Banff, Victoria and Vancouver
•	Columbia Icefields Ice
Explorer ride

•	Ferry Cruise through the
Gulf Islands to Vancouver
Island
• Visit to Butchart Gardens
•	Farewell dinner
19
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Price does not include international flights.
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The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 1 May ‘20 for Canadian Contrasts and departures on 11 Jun ‘20 for Rockies Trail. Alternative dates are available. For details of our pricing policy see pages 39–42.
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based on two adults sharing accommodation for departures on 31 May ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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G U I D E P R I C E 1 5 - D AY TO U R

Knitted together by cosmopolitan cities, you’ll return to urban outposts
between each scenic stop: touring Toronto’s top attractions, seeing
Ottawa’s parliamentary sights, and being charmed by Quebec City and
Montréal, the world’s second largest French city, and by the FrenchCanadian villages linking the two along the historic Chemin du Roy byway.

G U I D E P R I C E 1 2- DAY TO U R

Rockies Trail

• Calgary 1 night • Banff 2 nights • Jasper 1 night • Kamloops 1 night
• Whistler 1 night • Victoria 2 nights • Vancouver 1 night

CANADA ESCORTED TOUR

12

H O L I D A Y S

Self-drive touring

V I R G I N

We curate fun-packed
itineraries that showcase
exceptional regions. We
do all the planning for
you. Then, you take the
wheel for the adventure
of a lifetime. Are you in?

H O L I D A Y S

PROVINCETOWN

KENNEBUNKPORT MARINA

NEWPORT

BOSTON

USA SELF-DRIVE TOUR

12

L obsters and
Lighthouses

ELLSWORTH

STOWE

KENNEBUNKPORT

• Boston 2 nights • Kennebunkport 1 night • Ellsworth 2 nights
• North Conway 1 night • Stowe 1 night • Williamstown 1 night
• Newport 1 night • Cape Cod 2 nights

NORTH
C O N W AY

SALEM

One of those places you instantly feel like a local, New England’s
scenery, old-world villages, and seaside communities are as welcoming
and familiar as you can get, making for leisurely exploration.

BOSTON
CAPE COD

WILLIAMSTOWN
NEWPORT

Breaking you into the easy-going air, Boston’s no sprawling urban jungle;
it’s a cutesy enclave packed with history and charm, but lobsters and
lighthouses await. Hitting the road north takes you through Salem’s
witch trial history, coastal communities like Gloucester, Rockport, and
Portsmouth, and into Kennebunkport, makes it a perfect overnight stop
before heading on to Bar Harbor, where lobstermen bring in their catch for
your chowder and lobster rolls.
Most travellers drive into Acadia National Park, taking Park Loop Road or
scaling Cadillac Mountain, before leaving the coast for the White Mountains
and their covered bridges and forest-wrapped villages, heading over to
Stowe; the Green Mountains and their bear and moose filled forests.
Back on the coast, the trail leads you to Newport, summer home of the superwealthy, and Cape Cod, where incredible sandy beaches, sweet villages, and
free-spirited Princetown make it the summer home of many more.

GU I D E P R I CE 1 2 - DAY TOU R

£953

PP

•	Operates Apr–Oct ‘20

• Old Town Trolley Tour Boston

Price does not include international flights or car hire.

21

20

– RO O M O N LY

SNAPSHOT

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 1 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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H O L I D A Y S

CHICAGO

USA SELF-DRIVE TOUR
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10

• Atlanta 2 nights • Nashville 1 night • Memphis 2 nights
• Vicksburg 1 night • New Orleans 2 nights • Pensacola 1 night
• Tallahassee 1 night • Savannah 1 night • Charleston 1 night
• Atlanta 1 night

• Atlanta 1 night • Nashville 3 nights • Memphis 2 nights
• Jackson 1 night • New Orleans 2 nights

Those after the full surround-sound experience of the South, can’t do
better than this musical masterpiece.

With its intro in Atlanta, often overlooked in favour of noisier neighbours
Nashville and Memphis, you’ll discover a hotbed of musical talent, from
hip-hop to gospel. It’s also filled with big-city attractions, like World of
Coca-Cola and Inside CNN tours.

‘Off-the-tourist-trail’ adventures may be de rigueur right now, but
some paths are well-trodden for good reason — like the Deep South’s
ever-popular music circuit. For some it’s the hip-shaking tunes of
Elvis, for some the soulful sounds of B.B. King, for some the uplifting
lyrics of Dolly Parton. Whatever ‘star’ draws you in, this rhythmic
road-trip reveals the soul, sights, and sounds of America’s classic
music cities.

It doesn’t just include the South’s musical headliners though (like country
star Nashville, blues and rock ‘n’ roll legend Memphis, and jazz-infused New
Orleans); it also features off-beat additions on the way. Some of them are
music-inspired, like Tupelo where you can see the modest birthplace of Elvis
Presley. And others reveal the incredible background tracks of this region,
like the important Civil Rights sights of Jackson and Atlanta.

The pull of the musical maestros soon takes hold, and Nashville tempts
you with its Country Music Hall of Fame and Grand Ole Opry — you could
always crank up the radio for a detour to the Chatanooga Choo Choo or
Jack Daniels distillery on your way.
Moving to Memphis, country and western makes way for the birthplace
of the blues. It may have sealed its fame in the Elvis years, and time at
Graceland is a must, but the blues still play proud in Beale Street’s bars.
Tuning in to jazz stations instead puts you in the New Orleans spirit, as
you drive through Natchez and Baton Rouge to The Big Easy and famously
ornate Bourbon Street.

And, even if you’re not a devotee of one of the Deep South’s big-name
stars, you cannot fail to be stirred on visits to places like the Gibson Guitar
Factory in Memphis, the historic Grand Ole Opry in Nashville, the balcony
strung streets of New Orleans’ French Quarter, and, of course, the home of
the King himself, Graceland.
And you can’t fail to be moved (quite literally) as you find a spot in the honkytonk bars of Nashville, blues bars of Beale Street in Memphis, and jazz bars
of New Orleans to hear the toe-tapping tunes for yourself each evening.

But the sounds of the South aren’t all you’ll experience: there’s the taste
of barbecue and gumbo; Vicksburg’s military connections; Pensacola’s
Gulf beaches; Floridian capital, Tallahassee; and interludes among the
Antebellum homes of grandiose Savannah and Charleston.

G U I D E P R I C E 1 0 - DAY TO U R

£1120

£828

PP

PP

– R O O M O N LY

– R O O M O N LY

Price does not include international flights or car hire.

G U I D E P R I C E 1 4 - DAY TO U R

Price does not include international flights or car hire.

LOS ANGELES

USA SELF-DRIVE TOUR
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Route 66

• Chicago 2 nights • St Louis 1 night • Springfield 1 night
• Oklahoma City 1 night • Amarillo 1 night • Albuquerque 2 nights
• Holbrook 1 night • Grand Canyon/Williams 2 nights • Las Vegas 2 nights
• Los Angeles 2 nights
CHICAGO
LAS VEGAS

Route 66 — the world’s most famous highway, it’s more than a road,
it’s a time warp, linking a string of iconic cities and oddball retro
Americana.

CALICO

SANTA
MONICA

GRAND CANYON/
WILLIAMS
GALLUP
HOLBROOK

ST LOUIS
SANTA FE
AMARILLO

ALBUQUERQUE

TULSA

SPRINGFIELD
OKLAHOMA CITY

The starting line beckons at the corner of Michigan and Adams, but not before
sampling Chicago’s sights and a big breakfast at local institution ‘Lou Mitchell’s’.
Culture and curiosities exist cheek-by-jowl on Route 66, with views of
everyday scenes, like farmers working Missouri’s cornfields, interrupted
by eccentric Muffler Men advertising props, like hotdog-wielding ‘Bunyan
Giant’; or food stops like corn dog birthplace, Cozy Dog Drive-In, and Big
Texas Steak Ranch’s 72 oz challenge.
You’ll ‘get your kicks’ from traditional sightseeing too, with St Louis’ Gateway
Arch, Meramec Caverns (hideout favourite of Jesse James), Petrified Forest
National Park, Santa Fe, Hoover Dam, and Mojave Desert’s Calico Ghost Town.
But it’s the bizarre and vintage views that take your eye off the road: like
Catoosa’s 20 ft Blue Whale, Oklahoma City’s old motels and gas stations,
historic Meteor City trading post, Holbrook’s concrete wigwam motel, and
Amarillo’s Cadillac Ranch — where brightly painted ‘planted’ Cadillacs form
a unique automobile sculpture.

•	Operates Apr ‘20–Mar ‘21

SNAPSHOT

•	Cemetery and Gris-Gris tour
in New Orleans

SNAPSHOT

•	Operates Apr ‘20–Mar ‘21

•	Old Trolley Tour in Savannah

PP

•	Operates Apr ‘20–Mar ‘21

– R O O M O N LY

•	Helicopter Night Flight Over
Vegas Strip

22
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Price does not include international flights and car hire.
The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 1 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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G U I D E P R I C E 1 6 - D AY TO U R

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 2 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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Best of the West

• Los Angeles 1 night • Palm Springs 1 night • Mesa 1 night
• Grand Canyon 1 night • Las Vegas 2 nights • Death Valley 1 night
• Yosemite Gateway 1 night • San Francisco 1 night • Monterey 1 night
• Ventura 1 night • Los Angeles 1 night

• Los Angeles 2 nights • Central Coast 1 night • San Francisco 2 nights
• California Wine Country 1 night • Yosemite 2 nights
Some images of California regularly make the postcards: crimsoncoated Golden Gate Bridge, Santa Monica Pier, Carmel’s Lone
Cypress, Yosemite’s waterfalls. And driving the long way from
LA to San Francisco exposes every snapshot.

When you’ve only got two weeks to squeeze in all the greats of states
like California and Nevada, a supersonic driving holiday is just the
ticket. Stopping in a new place virtually every night, but slipping in
extra nights in each of the major metropolises (think LA, Las Vegas,
and San Francisco) lets you experience the very best of the west.

Driving yourself gives the freedom to stop where you want as you follow one
of Route 66’s best sections, heading for Hoover Dam; skirt above Yosemite
on the stunning Tioga Road; drive California’s historic Gold Rush route; or
travel parallel to the Pacific through Big Sur’s big scenery on Highway 1.
All the top-dollar names make an appearance. There’s the Grand Canyon
with its knee-wobblingly high overlooks; Yosemite, with its unfathomably
beautiful waterfalls; and Death Valley, with its Zabriskie Point lookout
showcasing rippling landscapes. The man-made musts don’t shy away either,
with Las Vegas just as dazzling as its neon canopies, San Francisco’s tourist
favourites and nearby Napa’s wineries, and LA laying out the big guns from
Rodeo Drive to Venice Beach.

£1254

OLD MONTRÉAL

Some spend a whole holiday in LA, but it’s just the start of your Californian
crossing. That doesn’t mean you have to miss its attractions though, as
you’ll have time for Venice Beach, or maybe a dose of Disney.

Every west coast attraction is covered, with time for the delights of Disney,
old west vibe of Scottsdale and skyscraper-studded Phoenix, and A-lister’s
desert hangout, Palm Springs.

G U I D E P R I C E 1 3 - DAY TO U R

Postcards of California

9

But your car really comes into its own as you drift up the Pacific Coast
Highway. Taking two days to cruise one of the States’ most coveted coastal
routes allows plenty of postcard picks like Malibu Beach, Monterey’s
canneries and Carmel’s 17-Mile Drive, before hitting San Francisco. Once
there, swap your car for cable cars, or one of the infinite bikes that bravely
tackle the famous hills (but not before testing your driving skills on crooked
Lombard Street).
An unforgettable drive over Golden Gate Bridge sees you in chic Sausalito,
then Muir Woods to walk the boardwalks beneath neck-craningly-high
redwoods, before you continue to California’s Wine Country. And the state’s
historic Gold Country route connects you with Yosemite, where a two night
stay lets you capture postcard favourites, including canvas-worthy views of
Half Dome from Glacier Point.

G U I D E P R I C E 9 - DAY TO U R
PP

£1008

PP
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Price does not include international flights or car hire.

Price does not include international flights or car hire.

CANADA SELF-DRIVE TOUR
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Heritage Trail
QUEBEC CITY

• Toronto 2 nights • Kingston 1 night • Montréal 2 nights
• Quebec City 2 nights • Ottawa 2 nights • Huntsville 2 nights
• Niagara Falls 1 night

MONTRÉAL

If you can’t pick between modern city and authentic outback, the east
coast’s heritage trail eradicates the need. Its iconic cities are perfectly
spaced out for road trips, with the gaps between bursting at the seams
with genuine Canadian culture and al fresco adventures.

•	Operates Apr ‘20–Mar ‘21

•	Operates Apr ‘20–Mar ‘21

•	Beach blanket and
Starbucks® gift card

KINGSTON

NIAGARA FALLS

Two nights in each of its most famous cities, Toronto, Montréal, Quebec City
and Ottawa, as well as stays in Kingston, Huntsville, and Niagara Falls, gives
you the freedom to explore both urban sights and outlying attractions.
Toronto keeps you close with city views from the CN Tower and shopping
at the Eaton Centre. Montréal highlights like the Notre-Dame Basilica
compete against your island hopping cruise along the Thousand Islands
waterways. Quebec City’s old walls and citadel hold you close before freeing
you to visit Montmorency Falls (less flocked to, yet 30 metres taller than
Niagara’s). And Ottawa pitches capital experiences like touring the Rideau
Canal and exploring bustling ByWard Market with its unique shops.

SNAPSHOT

•	Beach blanket and
Starbucks® gift card

HUNTSVILLE

TORONTO

In the backwoods between the cities, heritage sights and natural beauty
hold firm: in the quaint towns and museum-rich spoils of Prince Edward
County; in the wild walks of Algonquin Provincial Park; in the recreationpacked natural playground of Muskoka; and in Niagara, where you’ll cruise
to the basin of its most famous falls.
SNAPSHOT

OTTAWA

G U I D E P R I C E 1 3 - D AY TO U R

SNAPSHOT

•	Operates May–Oct ‘20
•	1-hour Thousand Islands
cruise

£1201

PP

– R O O M O N LY

•	Leisure time in Toronto and
Ottawa

•	Visit Cap-de-la-Madeleine
en route to Quebec City
•	Scenic drive to Algonquin
National Park

25

24

Price does not include international flights or car hire.
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The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 1 May ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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CANADA SELF-DRIVE TOUR

Mountain Express

14

• Calgary 1 night • Banff 2 nights • Jasper 1 night • Sun Peaks 1 night
• Vancouver 2 nights

• Vancouver 2 nights • Penticton 1 night • Revelstoke 1 night
• Banff 2nights • Jasper 2 nights • 100 Mile House 2 nights
• Whistler 2 nights • Vancouver 1 night

Timeless cowboy country and the enduring beauty of Canada’s
Western wilderness contrast with the ever-progressive Pacific
metropolis of Vancouver on this road trip through the Rockies.

There aren’t many places that rival Canada’s West for car-stopping
scenery. And few places with such dramatic peaks, parks and lakes
are so easy to cross; but this is the ultimate in civilised self-driving,
with cosmopolitan resorts linked by smooth scenic roads.

SUN PEAKS

VANCOUVER

BANFF

– R O O M O N LY

Price does not include international flights or car hire.

VANCOUVER

REVELSTOKE

PENTICTON

BANFF

Before your coast-to-country drive, Vancouver provides a final burst of
urban adventure. A trolley tour gives you your bearings, before you’re free
to discover places like Stanley Park or the Capilano Suspension Bridge Park.
Then it’s time to hit the highway, starting by crossing the coastal mountains
for stays in lakeside Penticton and Revelstoke, where the outdoor adventures
begin.

SNAPSHOT
PP

WHISTLER

CALGARY

Following the old trade routes the next day, you’ll travel along Yellowhead
Highway to stay in the sports capital of Sun Peaks, witnessing some of the
Rockies’ most dramatic scenes en route, including soaring Mount Robson.
But Canada’s West keeps a few surprises back for your final journey, from
Sun Peaks to Vancouver, with Fraser Canyon’s white-water rapids, the
drama of Hell’s Gate gorge, and the coastal calm of Vancouver’s rural
fringes — all before modern life reappears in stunning Vancouver.

£1124

JASPER
100 MILE HOUSE

JASPER

Before you reach the thoroughly modern delights of Vancouver, with its chic
shopping, world-class dining scene, and memorable coastal experiences,
you’ll pass through Canada’s past. And it all starts in Calgary — from
‘Stampede City’ you’ll take the highways into Banff National Park in search
of the eternally quaint town of Banff. The famous wintery landscapes of
Icefields Parkway beckon as you journey from Banff to the equally cutesy
town of Jasper, with the glacier, Lake Louise, and Peyto Lake popular
pitstops on the way to Jasper National Park.

G U I D E P R I C E 8 - DAY TO U R

Great Parks of the West

• Operates May–Oct ‘20

• Views of Mount Robson

•	Full day in Banff and
Vancouver to explore

•	Vancouver Hop-on/Hop-off
Trolley Tour

Even the mountain passes promise relaxed driving, as you cross Glacier and
Banff National Parks towards hotspot Banff, and take Yellowhead Pass past
the Rockies’ pinnacle, Mount Robson. But it’s Icefields Parkway that sums up
Canada’s highways, with plenty of spots to pause or picnic, from Peyto Lake
to Columbia Icefield, where you can ride an Ice Explorer onto Athabasca
Glacier. Your drives lead to places like Jasper, where you could raft melted
glacial waters and cruise photogenic Maligne Lake; 100 Mile House, an early
Cariboo Gold Rush roadhouse; and activity-central, Whistler, with its hiking
and mountain biking.

£1825

G U I D E P R I C E 1 4 - D AY TO U R

PP

– R O O M O N LY

• Icefields Parkway

• Operates May–Oct ‘20

• Enjoy the Okanagan Valley

•	Vancouver Hop-on/Hop-off
Trolley Tour

• Views of Mount Robson

•	Scenic drive through Glacier
National Park

•	Full day in Banff, Jasper and
Whistler to explore

27
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Price does not include international flights or car hire.
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Rail journeys

V I R G I N

Comfortable seats
and space to roam.
Incomparable views
of iconic cities and
astonishing nature.
This is rail travel at
its relaxing best.

H O L I D A Y S

NEW YORK

BOSTON

PHILADELPHIA

WASHINGTON, DC

USA RAIL JOURNEY

8

USA RAIL JOURNEY

 mtrak Tour —
A
New York to DC

10

• New York 3 nights • Philadelphia 2 nights • Washington, DC 2 nights

• Boston 2 nights • New York 3 nights • Philadelphia 2 nights
• Washington, DC 2 nights

The USA isn’t short on high-impact cities, but three of its finest are
just a train ride apart along its Atlantic fringe.

America’s socialite, NYC; its revolutionary, Boston; its commander,
Washington, DC; and its trailblazer, Philadelphia — they may each
have their own personality, but together they unveil the spirit, soul
and heart of the nation.

With your Amtrak tickets for this hat-trick of cities sorted, you can get on
with exploring, with the freedom to do exactly what you want.
A debut in New York City means you might just fill your empty suitcase (let’s
face it, nobody comes to Manhattan without space inside) before you’re started.
The shopping in the Big Apple is just as iconic as NYC’s landmarks. We can
even arrange tickets for museums, top attractions and a Broadway show.
Sandwiched in the middle of this three city stay is Philadelphia. Sometimes
forgotten, thanks to its bold-as-you-like contemporaries, noteworthy
attractions include Independence National Historic Park (where the
Declaration of Independence was signed), the USA’s oldest residential
street, Elfreth Avenue; and Reading Terminal Market, where Amish
farmers sell their produce.

Of course there are the iconic skylines, swept with landmarks like Boston’s
gold-domed State House, Manhattan’s Empire State Building; Washington,
DC’s White House; and Philadelphia’s Independence Hall; while green spaces
in between include New York’s Central Park and historic Boston Common.
Then there are their museums, with Boston’s Skywalk Observatory,
Philadelphia’s Franklin Institute, New York’s MoMa and MET, and
Washington, DC’s 17 free Smithsonian museums; and their walkable history
along Boston’s Freedom Trail, at NYC’s Ellis Island, on Washington, DC’s
National Mall, and up to Philadelphia’s Liberty Bell.

Rounding up the trio, your grand finale is Washington, DC, where essentials
include The White House and Washington Monument. After the obligatory
political pilgrimage, you could visit The Smithsonian Institute and it’s 17 free
museums, take a Duck Tour, or hit Georgetown’s one-off shops.

G U I D E P R I C E 8 - D AY TO U R

 mtrak Tour —
A
Boston to DC

£919

The latest restaurant openings, trendiest boutiques, and hippest bars
all flock to the east coast’s most beloved cities. Manhattan offers up Fifth
Avenue favourites and front-page dining and shows. Boston has North
End’s burgeoning bar scene and Newbury Street’s boutiques. You’ll find
Philadelphia alive with Northern Liberties’ live jazz, and Washington, DC
delivering Georgetown’s one-of-a-kind and designer stores.

PP

– R O O M O N LY

Price does not include international flights.

G U I D E P R I C E 1 0 - D AY TO U R

£1050

PP

– R O O M O N LY
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Price does not include international flights.
The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person,
based on two adults sharing accommodation for departures on 1 Jan ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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Eastern Rail Experience

Capital Experience

10

• Halifax 2 nights • VIA Rail The Ocean 1 night • Quebec City 1 night
• Montréal 2 nights • Toronto 1 night

• Toronto 3 nights • Ottawa 2 nights • Quebec City 2 nights
• Montréal 2 nights

Embark on a captivating historic rail route starting in the maritime
city of Halifax, through Québec and Ontario.

If you want to experience the cities of eastern Canada and sample
the different lifestyles of Ontario and Québec, then this is the journey
for you.

You’d be forgiven for thinking the views out your window had been photoshopped as you travel along two of east Canada’s most popular rail routes
on this eastern adventure, roaming between four vivacious cities for mini
breaks in Halifax, Quebec City, Montréal, and Toronto.

As if they were planning for the city-break-loving travellers of the 21st
century, the cool cosmopolitan metropolises of Canada’s east coast are
conveniently close to each other. In fact, each is just a stunningly scenic train
ride away from the next. (And to make it seem even more ‘by design’, the
world-famous Niagara Falls are also a handy day trip away.)

A patchwork of mighty rivers, small townships, forest-draped hills, and
exciting cityscapes, The Ocean and The Corridor each vies for top route
with their Instagram-worthy scenes constantly changing as you travel.

Cutting through the countryside, The Corridor connects Toronto, Ottawa,
Quebec City, and Montréal — with VIA Rail’s modern carriages making the
journeys between each as comfy as they are beautiful.

For some, the chance to follow the shoreline of the St Lawrence River and
pass Québec and Ontario’s romantically beautiful rail-side communities
makes The Corridor the ultimate train journey. For others there’s nothing
as thrilling as riding a sleeper train, dining as you gaze out at the endlessly
changing views, before heading to bed and waking up to scenes of the St
Lawrence River before you roll into Quebec City. The beauty of this trip is
you get to experience both.

The joy of this journey doesn’t just come from riding the railroads though,
with each of the cities VIA Rail stitches together promising those ubiquitous
camera-ready landmarks, modern dining and entertainment venues, and
cultural attractions you only get from big-name cities.

And, the train journey’s just part of the fun, with free time to take in the
unique characters of each city stop, like the maritime history of Halifax, the
French-Canadian charm of Quebec City, and the dynamic multicultural buzz
of Toronto — while, in Montréal, your guided tour gives insights into photofavourites like Notre-Dame Basilica and views from atop Mont Royal.

G U I D E P R I C E 8 - DAY TO U R

£1208

Giving you two nights in each metropolis (three in Toronto so you can spend
a day at Niagara Falls, driving through vineyard-dappled countryside to sail
the famous Hornblower cruise to the falls), you’ll have time to experience
the best of each city. And, with guided or hop-on/hop-off sightseeing
tours in each destination, you’re guaranteed to tick off all those guidebook
favourites while you’re in town — including a trip up the sky-piercing CN
Tower in Toronto.

PP
G U I D E P R I C E 1 0 - DAY TO U R

– M I X E D B OA R D

£1466

PP

– R O O M O N LY

Includes 1 night on board VIA Rail, Sleeper Plus Class
and two journeys, Economy Class (Business Class available),
1 breakfast, lunch and dinner on board and 7 nights hotel accommodation.
Price does not include international flights.

Includes four journeys on board VIA Rail,
Economy Class (Business Class available)
and 9 nights hotel accommodation.
Price does not include international flights.

SNAPSHOT

CANADA RAIL JOURNEY

15

Trans Canada by Rail

• Toronto 2 nights • VIA Rail’s The Canadian 3 nights • Jasper 2 nights
• Lake Louise 1 night • Banff 2 nights • Kamloops 1 night
• Vancouver 3 nights
JASPER

An institution in Canada, the railroad from East to West’s bound
by stunning terminals and accompanied by million dollar views.
Uniting two of the best routes, you can pair VIA Rail’s crossing from
buzzing Toronto to peaceful Jasper, with the Rocky Mountaineer from
mountain-clad Banff to vibrant Vancouver; switching tracks for tarmac
in between to experience the roads of the Rockies.

Kicking off, a day trip to Niagara features a cruise to the foot of the
falls and a drive to Niagara-on-the Lake. Taking to the rails, you’ll eat,
sleep and sightsee aboard The Canadian, on your passage through the
Canadian Shield, glittering lakes, gold-spun prairielands and, ultimately,
the Rockies. A midpoint mini-break, sleepovers in Jasper, Lake Louise
and Banff allow sightseeing of Banff’s beauty spots. Back on the tracks
for two days, the Rocky Mountaineer’s luxury carriages, dining, and views
make leaving the Rockies a little easier. Travelling only by daylight, for
optimum views of spots like Kicking Horse Pass, Vancouver awaits with a
hop on and off trolley tour, and a day in Victoria and Butchart Gardens.

SNAPSHOT

•	Operates May–Oct ‘20
•	Overnight VIA Rail from
Halifax to Ste-Foy (upper
and lower berths)

•	3-hour sightseeing tour of
Montréal

•	Operates year-round

•	Time to explore Halifax,
Quebec City, Montréal and
Toronto

•	VIA Rail between Toronto,
Ottawa, Quebec City,
Montréal and Toronto

•	Day trip to Niagara Falls
with lunch and either
Hornblower Voyage to the
Falls, or Journey behind the
Falls

•	CN Tower admission

G U I D E P R I C E 1 5 - D AY TO U R

BANFF &
L AKE LOUISE
KAMLOOPS
VANCOUVER

TORONTO

SOUTH
CAROLINA

CALIFORNIA
GRAND CANYON
FL AGSTAFF

SANTA BARBARA
LONG BEACH

LOS ANGELES

ARIZONA

CHARLESTON

ATL ANTA
BIRMINGHAM

ALABAMA

GEORGIA
SAVANNAH

PA L M S P R I N GS
MONTGOMERY

H I LTO N
HEAD
ISLAND

JEKYLL ISLAND

SNAPSHOT

£4040

PP

— M IXE D BOAR D

Includes 3 nights on board VIA Rail, Economy Class (upper/lower berth),
with 2 breakfasts, 3 lunches and 3 dinners (Sleeper Plus Class available),
2 days on board Rocky Mountaineer SilverLeaf Service, with
2 breakfasts and 2 lunches (GoldLeaf Service available) and 11 nights hotel
accommodation. Price does not include international flights.

•	Operates May–Sep ‘20
•	VIA Rail from Toronto to
Jasper
•	Rocky Mountaineer from
Banff to Vancouver

•	Full day trip to Niagara Falls,
including Hornblower Cruise
•	Icefields Parkway Tour
including Ice Explorer
•	3-hour sightseeing tour
of Banff
31

30

•	VIA Rail between Québec,
Montréal and Toronto
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based on two adults sharing accommodation for departures on 4 May ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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 irst Passage to the
F
West Highlights

Grand Rail Circle

13

• Vancouver 1 night • Kamloops 1 night • Banff 3 nights • Lake Louise 2 nights
• Jasper 2 nights • Quesnel 1 night • Whistler 1 night • Vancouver 1 night

E A S T B O U N D • Vancouver 1 night • Kamloops 1 night • Lake Louise
1 night • Banff 1 night • Calgary 1 night WESTBOUND AVAILABLE
Taking the slow train is often more rewarding than riding the express
and nowhere more so than across the Canadian Rockies. Famous world
over for its utmost luxury and top-of-the-world scenery, the Rocky
Mountaineer doesn’t just take you on a journey; it takes you on an
adventure.

Through an ever-changing reel of mesmeric landscapes; Fraser Valley’s
fields, a series of twisting rivers, mighty gorges, boundless deserts and
ranches, vertiginous mountain passes, and light-sapping tunnels all take
their turn as you travel to or from the realm of the Rockies.
It’s not just the view through the window that dazzles though. The Rocky
Mountaineer is synonymous with indulgence, so there’s no better seat in
the house for soaking up sights like Hell’s Gate, Roger’s Pass, Kicking Horse
Canyon and, of course, the glaciers and snow-capped peaks of the Canadian
Rockies.

Not much can compete with the attention-grabbing panoramas when
you’re travelling through Canada’s west. But the Rocky Mountaineer
might just be in with a chance, and this tour is the ultimate rail holiday,
combining two classic Rocky Mountaineer train routes and the mighty
Canadian Rockies in one adventure.

The kind of luxury usually only reserved for the celeb set, you’re joined on
board by master chefs and impeccable hosts who provide exquisite food,
wine and service as you’re whisked between Vancouver, Kamloops and
Banff. And then between Jasper, Quesnel and Whistler (with a cheeky extra
stay in Lake Louise en route).
But it’s your seat that becomes your most prized possession. Journeying
only by daylight so you can take in every mountain, river, tree and waterfall,
it’s your pew for an unfurling ream of sights as you circumnavigate the
west and its finest features, including Mount Robson, the Rocky Mountain
Trench, the dazzlingly high Deep Creek Bridge, and the Sea to Sky Corridor
towards Vancouver.
It’s not just your train seat that grants you unforgettable views. On a scenic
coach tour of Jasper National Park you’ll see some of the park’s natural
attractions and rugged peaks, and perhaps catch a glimpse of the local
wildlife. In Banff, a gondola ride leads to national park views from Sulphur
Mountain. And, as you drive the sloping ice onto Athabasca Glacier, it’s your
seat on the monstrous Ice Explorer that provides the most memorable views.

But some viewpoints just can’t be reached by rail, so the roads pave the
way for journeys through Yoho National Park to see wonders like the Spiral
Tunnels, Emerald Lake and Lake Louise, and around Banff where the
Hoodoos and Bow Falls continue to wow wide-eyed travellers.
And, when neither roads nor rails will cut it, it’s time to take to the sky,
whether that’s scaling mountain slopes by Banff Gondola or flightseeing
over the Rockies in a summit-seeking helicopter.

GUI DE PR I CE 13- DAY TOUR
GUIDE PRICE 6-DAY TOUR

£1653

£3465

PP

— SI LV ER LE AF SERV I CE ( GOLDLE AF SERV I CE AVA I L A B L E )

PP

Includes 5 days on board Rocky Mountaineer
with 5 breakfasts, 5 lunches, 1 afternoon meal and 12 nights hotel
accommodation. Price does not include International flights.

–SILV ERLE AF SERVICE (GOLDLE AF SERVICE AVAI L ABLE)

Includes 2 days on board Rocky Mountaineer with 2 breakfasts,
2 lunches and 5 nights hotel accommodation.
Price does not include International flights.

SNAPSHOT

GOLDLEAF SERVICE

CANADA RAIL JOURNEY
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 ourney through the
J
Clouds Explorer

E A S T B O U N D • Vancouver 1 night • Kamloops 1 night • Jasper 2 nights
• Banff 1 night • Lake Louise 1 night • Calgary 1 night WESTBOUND AVAILABLE
KAMLOOPS

When you want to see all the best bits of a vast region but don’t have
long to pack them in, travelling with an insider who knows the best
places, routes, and local stories is the way to go. That’s what you get
on board the Rocky Mountaineer.

L AKE LOUISE
VANCOUVER

Travel on board from Vancouver to Jasper, and marvel at the dramatic,
changing scenery as you follow the banks of the North Thompson River
through the Monashee and Cariboo Mountains. Of course, free spirits still
want time to wander, so the smart set find just the right balance. Places like
Vancouver are easy to explore solo, while the silent splendour of Jasper and
Lake Louise are perfect for a bit of alone-time. But some spots are better
seen with local guides. Like Yoho National Park, where they know prime
viewpoints for the Spiral Tunnels, natural rock bridge over Kicking Horse
River, and Emerald Lake. Or the Columbia Icefield, where they reveal the
glacier’s geology and history as you travel by Ice Explorer. Even your free time
in Jasper is partnered with a tour of the park’s peaks and wildlife haunts. And
they know the best ways to travel, from the luxurious Rocky Mountaineer, with
its languid pace and grand scenery, to helicopters for flights over the Rockies.

SNAPSHOT

•	Operates Apr–Sep ‘20
•	Operates Apr–Oct ‘20
•	Vancouver Lookout
•	Yoho National Park, Lake
Louise to Banff

•	Banff to Calgary Tour
including Banff Gondola

•	Vancouver Lookout

•	Panoramic Helicopter Tour

•	Yoho Park Tour, Banff to
Lake Louise

•	Calgary Tower

•	Icefields Parkway Tour,
including Ice Explorer
• Jasper Breakfast Tour
•	Banff Tour, including Banff
Gondola

JASPER

GU I D E P R I CE 8 - DAY TOU R

PP

— SI LV E R L E A F SE RV I CE (G O L D L E A F SE RV I CE AVA I L A B L E )

Includes 2 days on board Rocky Mountaineer,
with 2 breakfasts, 4 lunches and 7 nights hotel accommodation.
Price does not include International flights.

CALGARY

SNAPSHOT

•	Operates Apr–Oct ‘20

£2203

BANFF

•	Vancouver Lookout
•	Lake Louise to Calgary Tour
including Banff Gondola

•	Icefields Parkway Tour
including Ice Explorer
•	Jasper Highlights Tour
•	Panoramic Helicopter
Flightseeing Tour

32
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based on two adults sharing accommodation for departures on 11 Apr ‘20. Alternative dates are available. For details of our pricing policy see pages 39–42.
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two adults sharing accommodation for departures on 16 Apr ‘20 for First Passage to the West Highlights and departures on 19 Apr ‘20 for Grand Rail Circle. Alternative dates are available. For details of our pricing policy see pages 39–42.

Harley-Davidson
Motorcycles

US & Canada
Motorhomes

Your USA adventure starts when you turn the key…

Why book with us?

®

We don’t want to make it complicated, so

• Unlimited Mileage • Unlimited Generator

we have included everything to make your

Usage • Supplemental Liability Insurance

experience fantastic.

(SLI) up to $1million • Collision Damage
Waiver (CDW) — excess $1500 in the
event of damage/accident • Personal
Kit per person • Vehicle Kit • Starter Kit
• Transfers to/from selected hotels

Hire a Harley-Davidson through EagleRider and Virgin Holidays, and it couldn’t be simpler to get your motor running. Take your
pick from a wishlist of iconic motorcycle models. Collect your bike from 150 locations across the USA. Choose the package that
suits you — then head out on the highways that were born for two-wheel touring.

Guided tours

Self-drive tours

Bike only

C19

C25

C30

Sleeps: 2 adults and 1 child
Length: 20–21ft (6.1–6.4m)

Sleeps: 4 adults and 1 child
Length: 24–25ft (7.3–7.6m)

Sleeps: 4 adults and 3 children
Length: 29–30ft (8.8–9.1m)

Automatic, power steering,
ABS brakes, A/C

Automatic, power steering,
ABS brakes, A/C

Automatic, power steering,
ABS brakes, A/C

Queen-size bed over cab,
living room couch

Queen-size bed over cab, permanent
queen size bed at rear, dinette bed/couch

Queen-size bed over cab, queen size bed
at rear, dinette bed/couch, pull out couch

Bathroom: wash basin, shower,
toilet, water heater

Bathroom: wash basin, shower,
toilet, water heater

Kitchen: sink, stove, microwave,
fridge, freezer

Kitchen: sink, stove, microwave,
fridge, freezer

Experience the camaraderie of a bike

If you’d rather ride solo, we can help to

You’re a seasoned biker. This is your

convoy as you cruise some of the USA’s

create a personalised USA adventure

latest road-trip across the USA — and

legendary highways, including Route 66.

that runs as smooth as the purring metal

you’re in charge. Fine by us. We’ll simply

Trust your professional tour guide to show

beast beneath you. Let us arrange the

arrange your motorcycle rental, giving

you the routes that demand a twist of the

rental of your dream Harley, book you

you a choice of eight legendary Harley-

throttle. Relax and enjoy the ride, backed

into the best bike-friendly hotels and

Davidson models from EagleRider’s

Bathroom: wash basin, shower,
toilet, water heater

up by a support vehicle and luggage drop-

show you the open roads where you can

range. Then we’ll stand back as you

Kitchen: sink, stove, microwave, fridge

off at bike-friendly hotels. Bond with your

put your bike through its paces — with

turn the key, release the kickstand

fellow riders at the welcome reception

all the information handily held in your

and burn off towards the horizon,

and regular social events — and leave

EagleRider leather-bound road book.

ready to explore the greatest country

the farewell party with friends for life.

on the planet for open-road biking.

35
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Securing your own slice of the American dream is easy, rider — simply call 0344 739 7886
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Vehicle pick up from 1pm (cannot be the day of flight arrival). Drivers must be 21 or over and hold a full valid licence. Credit card deposit of $500 required at time of pick-up. Any local charges will be deducted from deposit upon drop off.
Late returns chargeable after 11am.
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You must be 21 years or over and hold a full bike licence with 1 years riding experience. CDW is included with a zero excess in the event of damage/accident and up to $1000 excess for theft. A $100 credit card security deposit is required at
pick up, debit card and cash deposits are not accepted. $25 per hour late charges apply if motor cycles are returned late. Full tank of fuel is included and motorcycles must be returned with a full tank, otherwise a $35 refuelling charge applies.

Car hire

Virgin Atlantic

Why book with us?
One–ways

GPS

Online check-in

Within California and between California

Take advantage of our Gold Plus

Check in before you travel — simply log

to Nevada and Arizona, we don’t charge

package which includes a GPS rental

on to alamo.com/virgin and print out

one–way fees. One–ways between $99-

to help you navigate your way around

your rental agreement. Then when you

$500 plus local taxes and fees will still

these vast countries, taking in the

arrive, head straight to the garage to

apply to any other one–way rental.

breathtaking scenery and diverse cities.

choose your car and get on your way.

Basic package

Fully Inclusive package Gold Plus package

Our Basic package:

Our Fully Inclusive package is a great way

Exclusive to Virgin Holidays

to make sure you’re covered on the road:

Our Gold Plus package has the same

––

Third Party cover up to $20,000
(please note this may not cover all

––

damage to a third party vehicle)
––
––

Mandatory taxes and fees will be

Third Party Extended Protection
(EP) up to $1million

––

inclusions as the Fully Inclusive

Step onboard and
experience unique
spirit, intuitive service
and customer-focused
innovation

DEPARTURES FROM

ARRIVALS TO

London Heathrow,

New York, Boston,

London Gatwick

Washington, DC,

and Manchester

Las Vegas, Miami,
Los Angeles, San
Francisco, Seattle
and Atlanta

Experience the
Clubhouse

Upper
Class

Premium

start in the Virgin Atlantic

package, plus:

CDW cover for your hire car,

––

One GPS rental

payable locally ($70–$150)

with zero excess in the event

––

Up to three additional drivers

Cover for your own hire car

of an accident or damage

––

Unlimited child seats

Get your journey off to a stylish

With dedicated check in and fast track

Start the smoothest of journeys with priority

airport experience, in minutes you can be

check in and boarding. Sip a welcome drink

unwinding with a cocktail in our incredible

in our dedicated cabin. Stretch out in your

Clubhouses at Heathrow and
Gatwick. These fabulously
designed lounges are the
ultimate places to relax, dine,

(Collision Damage Waiver — CDW)

––

Uninsured Motorist Protection (UMP)

––

Underage driver fees (21–24 years)

Clubhouse. On board, relax as we serve

wide leather seat with 38in (over 96cm) seat

is not included

––

All pre-payable state/local

––

A tank of fuel

you imaginatively designed dishes and

pitch, while the inseat power keeps your

taxes and fees (excluding taxes

fine wines. Then settle into your super

gadgets going. Then enjoy your choice of

on locally purchased items)

comfortable Upper Class Suite, enjoying

dishes from our premium menu, finished

You can experience the

One free additional driver

a great night’s sleep in your fully flat bed.

perfectly with a liqueur.

Clubhouse for only £85 per

––

enjoy a drink and freshen up
before you fly.

person[2] at Heathrow and £65
per person[2] at Gatwick.

Convertible

• 5 adults

• 5 adults and 2 children

• 2 adults and 2 children

• 2 large suitcases

• 1 large suitcase

• 2 small suitcases

• 2 small suitcases

• 2 small suitcases

Please note that seating/luggage capacities are for general guidance only. Luggage space depends on the number of passengers. Please bear in mind your luggage requirements when booking your car.
This is an example of the great fleet we have to offer. All vehicles are automatic and air-conditioned. Please see pages 39–42 for further details and terms and conditions.
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Life’s better with
a little Retail
Therapy

Economy
Delight

Economy
Classic

Enjoy Premium Check In and priority

Check in online, choosing your seat in

DUTY FREE DELIVERED TO
YO U R S E AT

boarding. Onboard, relax into your extra

advance for free. Drop off your 23kg

Pre-order your duty free[3] and

legroom seat with 34in seat pitch. Enjoy a

checked bag before relaxing into your

get a 10% discount. Don’t miss

three course meal, drinks and snacks and

seat onboard with 31in seat pitch. Enjoy

out, simply visit the range of

fantastic inflight entertainment. Make the

a three course meal, drinks and snacks

amazing goodies at

most of inseat power to keep gadgets going

and fantastic inflight entertainment.

retailtherapyshopping.com

and WiFi[1].

Make the most of inseat power to

and add code WPAXVHOLS at

keep gadgets going and WiFi[1].

check-out. Your shopping will

[1] From £4.99 [2] Minimum age is 10 years and Clubhouse entry must be pre-booked. [3] Please note when you pre-order your duty free, we require 3 working days’
notice for flights from Gatwick and Heathrow, and 5 working days’ notice for flights from Manchester, Glasgow and Belfast. Supplements apply for Upper Class, Premium
and Economy Delight. Please ask at time of booking.
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then be delivered to your seat on
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Full-size SUV

your next Virgin Atlantic flight.
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Intermediate SUV

V I R G I N

Your touring questions answered

Before you book
How long are the driving
times each day on a tour?

• Waiters/Waitresses: 15%–20%
for average/good service, more
for exceptional service

You’ll get that 10 days before you set off.

• Hotel doorman: $1 per bag for help with
luggage; $1 per person for hailing a cab

What’s the accommodation
rating of the hotels I’ll stay in?

• Tour guide and driver: $5 per

Most of our escorted and self-drive

Are tours suitable for children?

So, relax and enjoy some memorable views.

tours ace the value-for-money/great
Due to the long journeys involved,

course, some destinations you might

restrictions do vary, so please check

Rocky Mountaineer tour hotels are

each individual tour for details.

determined by the service you’ve booked.
and GoldLeaf includes deluxe hotels.

The Rocky Mountaineer operates

(GoldLeaf also enables you to upgrade
your hotels further). Again, in some remote

It’s not possible to pre-book specific seats,

areas, only standard hotels are available.

but here’s why: to encourage people to
mingle over the course of the holiday (and

Can I extend my tour?

to ensure equal and fair seating for all)
tour coach seats are rotated every day.

Yes! You can extend any of these

How many people can be on an
escorted tour?

tours with pre- or post-night stays,
giving you more time to enjoy your

through the Canadian Rockies in either
direction to Vancouver from Calgary,
Banff, Lake Louise and Jasper. The
service runs in daylight hours so you
see the scenery at its breathtaking
best. Luxurious SilverLeaf or GoldLeaf
service means comfort is assured, and
you’ll arrive at each overnight hotel
stop-off full of tales from the day.

first and/or last destination.

Can I add extra experiences
to my tour?

There can be up to 56 people on an

We feature VIA Rail’s services in our

escorted tour, and they may not all

rail tours travelling between Toronto

be Virgin Holidays customers.

and Jasper, between Jasper and
Prince Rupert, between Toronto and

What facilities are on
the coaches?

On escorted tours, you’re free to book
optional experiences locally with your

Montreal, and between Halifax and
Quebec City. Depending on the route
you choose, VIA Rail offers travellers

Tour Director. On self-drive and rail tours,

a choice of travelling classes so you

optional experiences can be pre-booked

Most coaches are equipped with a

when you book the rest of your holiday.

toilet. That said, they’re predominantly
for use in an emergency. But, don’t

What’s the deal with tipping?
Tipping is a big part of North America’s
system so, while you’re there, it’s

let you overnight on the train, too!
Our Amtrak tours — provided by

throughout the day for your comfort.

TourMappers — take you down the US

right to do as the locals do and tip.

East Coast US, stopping at the major
cities between Boston and Washington
DC, or New York and Washington DC.
Journey times are between 1½ and 4½

One suitcase per passenger, (up to 23 kg)

hours, so you can make the most of

scenarios you’ll probably encounter:

plus a small handbag/backpack, which

your time at each awesome destination

must fit into the overhead compartment

while also relaxing and enjoying the

of a coach or under your seat.

countryside views between stops.
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Useful information
Additional room charges
Please be aware that some hotels may charge a
small additional fee per room per day for some
services, where available, e.g. daily phone charge
or safety deposit box.

please check with the applicable airline for more
details. Some airlines and/or transfer companies
may charge for golf club carriage. Oversize items,
such as surfboards, will be charged for by the
airline and local transfer company.

Alcohol
Liquor Laws are strict in the USA. If you are under
21 or even look under 21, you will not be able to
buy alcohol. In Canada the age is 19. Carry some
identity with you to prove your age. Remember
that you cannot carry booze in your car unless it is
safely locked up in the trunk (boot).

Baggage delay/loss
Your airline carrier is responsible for your baggage
under the terms of the Montreal Convention.
You MUST contact your airline carrier to report
destruction, loss or damage to your checked-in
baggage. Damage to baggage must be reported to
the airline within 7 days, and delayed/lost baggage
as soon as possible within 21 days of your flight.
If you fail to report any issues with your baggage
within the specified time frames, neither we nor
the airline will be liable.

North American hotels
Most rooms in North American hotels have two
double beds and can therefore sleep four people.
Ideal for a family with two children, but not so ideal
for four adults. Rooms can also come with one
king size bed — perfect for a couple. ‘Rollaway’
beds can usually be supplied by the hotel up to a
maximum of two, but this on the room size. Some
hotels charge locally for these. Some hotels do not
permit rollaways in rooms due to fire code.
Baby food
Visitors are not permitted to take fresh milk or jars
of baby food into the USA and Canada — customs
will confiscate it. Powder formula is allowed.
Baggage allowance
One piece up to 23 kg per piece per person on
transatlantic and flights on board Virgin Atlantic.
IMPORTANT — all individual pieces exceeding
23 kg will be charged as excess baggage. One
piece of hand baggage (10 kg) is permitted for
essential items only. If you are flying with other
airlines or have internal flights booked, please
check the baggage allowance as it may differ from
Virgin Atlantic and you may have to pay to check
in baggage on connecting flights. Excess charges
will apply if you exceed the allowance permitted;

Behaviour
When you make a booking with Virgin Holidays
you accept responsibility for the proper conduct
for yourself and your party. We reserve the right to
refuse to accept you as a customer or to continue
dealing with you if we (or any other person in
authority or any Supplier of any service) are of
the reasonable opinion that you or any member
of your party is acting in a disruptive manner,
is threatening or abusive or behaving in such
a way as to cause or be likely to cause danger,
upset, unnecessary inconvenience, you damage
property, or if you put any other traveller or our
staff or agents (whether in the UK or in resort) in
any risk or danger whether on the telephone, in
writing or in person. We will terminate the holiday
of the person(s) concerned with immediate effect.
No refunds will be made in any circumstances and
we will not pay any expenses or costs incurred as a
result of the termination.
Building work
Sometimes building or development work
can commence at or near a hotel. These
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circumstances are beyond our control and we
do not always receive advance warning. We will
notify you as soon as possible, if we consider
that any work will have a significant effect on the
enjoyment of your holiday. General maintenance
at hotels is necessary to preserve standards.
Car hire information
Although your car hire agreement comes with our
Basic package, this only includes limited Third
Party Liability Protection up to the State minimum
($30,000). This does not cover you for your own
hire car. It is vital that you have adequate cover to
protect yourself against financial risk in the event
of total loss of your own hire vehicle or any damage
or accidents, especially as some US drivers carry
little or no insurance. If you pre-purchase one
of our inclusive car packages, Fully Inclusive or
Gold Plus, these risks are covered. However if you
decide just to take the Basic package the following
extra charges may be payable on arrival:
Collision Damage Waiver (CDW) — approx $25 per
day. Extended Protection (to increase Third party
cover to US$1million) — approx $12 per day. Both
prices subject to taxes and fees.
Collision Damage Waiver provides Comprehensive
Cover for all damage to the car, no matter how
caused, provided you have not violated the rental
agreement. It is technically optional, but if you do
not take it, you could be asked to provide evidence
of credit worthiness, including a major credit card
with a minimum credit limit of $1,500 and you will
be liable for any and all damage or loss — including
loss of use of the rental vehicle up to its full retail
value — regardless of fault.
Taxes and fees
Our Basic package does not include mandatory
taxes, surcharges and airport fees. These will
be payable when you collect your car. These will
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can customise your trip. Some tours

worry, frequent stops are made

How much luggage can I take
on board for an escorted tour?

service economy and their taxation

Prices are correct at the time of printing and are
subject to change — reductions or increases may
apply at time of booking, please call us or check
the website for up to date prices.

Your tour price does not include
Flights (unless otherwise stated in the Itinerary),
Insurance, any items, extras or services of a
personal nature. Food and drink (unless applicable
and specified). Airport taxes and charges at
foreign airports (except USA) which are imposed.

charges for it then you’ll need to pay.

What’s the difference between
the rail experiences on offer?

Can I pre-book my seat on
the coach in advance?

SilverLeaf includes standard hotels

On a self-drive tour, do I have
to pay for parking at hotels?

Brochure pricing
Tour prices are described as guide prices in this
brochure and may vary due to availability, date
of departure and time of the year. In this way we
ensure our customers receive the best holiday
prices available at the date of booking. Prices are
per person based on a minimum of two adults

Your tour price includes
Your tour as set out in the itinerary.

self-drive tour packages, so if the hotel

come on some tours. That said, age

choices, so please keep this in mind.

Our guide prices reflect all relevant offers and
discounts at the time the brochure was printed.
Where dates are mentioned, offer applies to stays
taken and completed between the dates stated.
All offers are subject to availability.

Peak season supplements will be quoted at time of
booking and are per room, per night.

The cost of parking is not covered in

we advise that kids under 12 don’t

visit are quite remote, with limited hotel

(unless otherwise stated) sharing a room. Prices
do not include flights, car hire or transfers unless
otherwise stated in the price panel.

maximum enjoyment, there can be days
that’ll mostly be spent in the coach/car.

person, per day in your party

features sweet spot with 3V hotels. Of

Although itineraries are curated for

Brochure validity and prices
This brochure was published in August 2019 and
the details and guide prices contained within it are
valid from 21 August 2019 until publication of any
revised edition or until we advise you further. This
brochure offers holidays with departure dates
between 1 January 2020 and 30 April 2021.

<

Once booked, when will I receive
my confirmed hotel list for a tour?

H O L I D A Y S

vary according to duration and car type. If you
have taken either the Fully Inclusive or Gold Plus
package then the only taxes and fees payable will
be on items purchased directly with Alamo e.g.
Sat Nav, fuel, one-way fees etc.

equipment will incur a penalty to the full value of
the unit, currently at $250.

travel arrangements and regularly prior to
departure at: www.gov.uk/travelaware.

If you purchase our Gold Plus package then this
includes a Sat Nav.

Vehicle descriptions
The vehicle description provided is not necessarily
the vehicle you will receive, it is for guidance only.
You should always take into consideration your
party size and luggage when choosing your car as
it will cost more to upgrade on arrival than prior
to departure.

Check in/check out information
The standard international practice is to let
rooms from 12noon to 12noon. However, times do
vary. Check-in times are usually between 2:00pm
and 3:00pm, check-out times between 11:00am
and 12noon on the day of departure.

Health requirements
You should consult your doctor for current
recommendations and information on
inoculations or vaccinations before you depart
relevant to the destination you will be visiting
or transiting through during your trip. It is your
responsibility to ensure that you are fit to travel
and meet all health entry requirements, obtain
recommended inoculations, vaccinations take all
recommended medication and follow all medical
advice before departure.

Credit cards
Some Suppliers may authorise or charge your
payment card at check-in as a deposit for any
incidentals such as room service, telephone calls
or other hotel services or for damage or incidents
occurring during your stay and which are not part
of your holiday package. The amount can vary
considerably depending on the Supplier and/or
the destination. It is your responsibility to ensure
sufficient funds or credit are available to cover
this amount. Virgin Holidays is not responsible
for setting the amount of any deposit required
and if you have any queries you should contact the
Supplier prior to departure. If you do not have a
card and wish to use the charging facility, a cash
deposit will be required. Please note that it is not
recommended to use a currency/travel card as a
guarantee of payment for hotels, car hire etc.

Deposit
You must have a credit card/major bank debit
card in the lead drivers name. Debit cards are not
accepted on one way rentals. Alamo will swipe the
card for security but will not charge anything to it
unless you have purchased items locally.
Fuel
Every car comes with a full tank of fuel and you are
required to return it full by filling up locally before
you return the car. If you return it empty or partfull then Alamo will charge you for the missing
fuel. You can pre-pay for a tank of fuel at the
counter using Alamo’s local rates. If you choose to
do this you can then return the car empty. Alamo’s
pre-paid option is subject to taxes and fees. If you
have purchased our Gold Plus package then one
tank of fuel is included and you can return your
car empty.

Flights
The flights we use for our holidays are based on
specially negotiated airfares, which enable us
to offer our holidays at such beneficial prices.
However, to take advantage of these airfares, the
flights used may not necessarily take the most
direct route. Some flights will require a change of
aircraft en route. On direct flights, there is no need
to change aircraft during the journey. However,
stops may be made en route for refuelling or to
let passengers on and/or off. All flight times and
routings quoted are subject to change without
notice. Flights referenced in this brochure are
planned to be operated by the airlines referred to,
but Virgin Holidays reserves the right to change
airlines or aircraft type at any time. Such changes
will not be regarded as a material change of the
components of the holiday. Any changes in flight
details will be notified to you. Please note that
if outbound flight is unused, return flight will
be cancelled. Inflight entertainment does not
form part of your holiday. Virgin Atlantic aims
to rectify any technical faults during the aircraft
turnaround, however, neither Virgin Holidays,
Virgin Atlantic nor any other airline carrier will be
held responsible for any lack of availability due to
technical faults or difficulties or aircraft changes.

Child seats
Virgin Holidays’ Gold Plus package also includes
the cost for child seats, which is compulsory for
children under the age of 5 years in the US. If paid
locally, this would cost an additional $6.99 per day
plus taxes and surcharges. (Maximum charge per
seat $70 plus taxes and surcharges).
Minimum age and underage driver charges
You must be aged 21 or over to hire a car in the
USA. If you are between 21–24 years of age you
will be required to pay an underage driver fee on
arrival ($25 per day, plus taxes and surcharges;
$60 per day in New York, plus taxes and
surcharges).
If you have purchased the Virgin Holidays’ Gold
Plus package the underage driver fee is included.
Some car groups have a minimum requirement to
be age 25 years or over.

Satellite navigation system
To purchase a Sat Nav locally costs $9.99 plus
tax per day. If you book one of these systems, you
will need to leave a credit card imprint when you
collect your vehicle. Any loss or damage to the
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Foreign office travel advice
Travel to certain destinations may involve greater
risk than others. You are strongly recommended
to review any travel warnings, prohibitions,
announcements or advisories issued or updated
by The Foreign and Commonwealth Office Travel
Advice Unit prior to booking your international
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Hotel gradings
Whilst most hotels have official star ratings locally,
we have awarded ‘V’ ratings ranging from 3 to 5
Virgin Vs to all hotels throughout the brochure
and online to give a general guide. These ratings
are subject to change.
Standards can vary between hotels of the same
rating even when in the same country. For
example, city hotels can generally be perceived
to have higher overall standards than a beach
resort which is a more relaxed atmosphere.
Hotel/resort facilities/amenities and
descriptions
Whilst the descriptions and information contained
within this brochure about the hotels and resorts
were accurate at the time of going to print, there
can be changes subsequent to the printing of
the brochure. Facilities may become unavailable,
for example the swimming pool may undergo
maintenance work, restaurants may change from
buffet to à la carte meals or hotel car parking
charges may increase etc. Where possible, we will
try our best to notify you of any changes that may
affect your holiday. The information provided in
our brochure relating to resort descriptions, local
events or markets, resort attractions, restaurants
etc, is offered in good faith please check details
independently.
Insurance (this really is important)
It is important that you have insurance cover for
you and your party against the cost of cancellation
by you; the cost of assistance (including
T O U R

Passport and visas
You MUST have a FULL and VALID passport
(including children and newborn babies). Most
countries now require passports to be valid for
at least 6 months after your return date. If your
passport is in its final year, you should check with
the Embassy of the country you are visiting.
The length of time to obtain a passport/visa can
vary so please allow ample time to obtain this. If
you haven’t yet got a valid passport, you should
apply for one at least 8 weeks before your holiday
departure date. The Passport Office advises you
not to book any travel arrangements until you
have received your new passport. Requirements
may change and you must check the up to date
position in good time before departure. For full
details on passport requirements for your chosen
holiday destination, please contact the Identity
and Passport Service on 0300 222 0000 or
www.direct.gov.uk.
If you are a British Citizen you are advised to
contact HM Passport Office for up-to-date
information on your passport requirements. If
you or any member of your party is not a British
Citizen or holds a non-British passport, you must
check passport and visa requirements with your
relevant Embassy, consulate or passport office f
or information on visa and passport requirements
relevant to your Travel Arrangements and your
return to the UK, and the consulate or Embassy
in the destination(s) in which you are intending
to travel, prior to booking. Virgin Holidays has
no special knowledge or expertise regarding
foreign entry requirements or travel documents.
We recommend that you review travel warnings,
announcements, prohibitions and advisory
notices issued by all relevant governments
regularly prior to your departure. Some
destinations may require a letter of authority
if children are not accompanied by both legal
guardians. Please check with the authorities
in the relevant destination if this applies.
The name on each person’s ticket MUST
match the name as stated in their passport.
When making your booking, please ensure the
information given to us is correct. Failure to do so
may result in significant charges being incurred,
as some airlines treat an amendment as a name
change and will charge accordingly.
USA Travel Authorisation (ESTA)
If you are travelling on a British Citizen passport
it is mandatory for anyone travelling to or
transferring through the US under the Visa
Waiver Program, to obtain approval to travel no
later than 72 hours prior to travel by completing
an online process ESTA (Electronic System for

Travel Authorisation) scheme. The cost of an
ESTA is currently approximately $14 per person
and can be obtained by visiting https://esta.cbp.
dhs.gov or the Visit USA website at www.visitusa.
org.uk where further information on the scheme
and the up-to-date fee can also be found. Once
completed and approved, the ESTA application
is valid for two years and allows multiple visits
without the need to reapply. Failure to obtain an
ESTA could result in the passenger being denied
boarding by the airline.
*Under certain circumstances (e.g. if you have a
criminal record) you may require a visa and you
could be refused entry into the USA.
Canada Travel Authorisation (eTA)
You now also require an eTA to travel to Canada.
The eTA is a new entry requirement for air
travellers from countries that currently DO NOT
need a visa to visit Canada. This program is similar
to the United States’ Electronic System for Travel
Authorization (ESTA) program and currently
costs CAD$7 (subject to change). Please visit
www.cic.gc.ca for more information.
The name on each person’s ticket MUST
match the name as stated in their passport.
When making your booking, please ensure the
information given to us is correct. Failure to do so
may result in significant charges being incurred,
as some airlines treat an amendment as a name
change and will charge accordingly.
If you turn up for your flight with an invalid
passport or no visa when you need one, we will be
very sympathetic but... YOU CANNOT BOARD
THE FLIGHT.
Pets in hotels
Please be aware that the majority of hotels in the
US and Canada permit pets to stay in their rooms.
Resort fees
Resort fees apply depending on room type booked
and travel dates. They are payable locally and are
subject to change.
Safety
We take the safety and security of our clients
extremely seriously. Sadly, crimes against both
people and their property are a fact of life all
over the world. When in a foreign country, it is
very important to be extra vigilant and avoid
drawing attention to yourself. The Foreign &
Commonwealth Office Travel Advice Unit may
have issued information about your holiday
destination(s). We recommend that you seek
advice from the Foreign Office regarding your
holiday destination(s) prior to making your
reservation at www.fco.gov.uk/travel. Travellers
have the same responsibility for their own safety
and that of their possessions as they do at
home. Virgin Holidays operates to many parts
of the world, some of which do not conform to
British health and safety standards. We request
that all hotels/operators comply with the local
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regulations, but we cannot guarantee that these
meet British standards and therefore urge you
to undertake reasonable precaution whilst on
holiday.
Secure flight passenger data
The Transportation Security Administration
(TSA) requires all airlines operating flights to/
from the US to provide a passenger’s name as
it appears on their passport, along with date of
birth, gender, and redress number (if applicable).
This mandatory Secure Flight Passenger Data
(SFPD) is required no later than 4 days prior to
departure. In order to fulfil this new requirement,
Virgin Holidays will require this information at the
time of booking. Failure to provide your full name,
date of birth, and gender may result in denial
of transport or denial of authority to enter the
boarding area.
Tipping
Tipping is an important part of US and Canadian
culture and it is usual to leave a 15% tip at most
bars and restaurants, and for taxis.
Unaccompanied age restrictions
For those wishing to travel unaccompanied by a
parent or guardian, the minimum age is 18 years.
However, some hotels and resorts do not allow
under-21s in a room by themselves — please check
at time of booking for details.
Unused services
Please note that we do not refund any part used or
unused services. Any voluntary changes made by
you while on holiday will incur additional charges.
Weather
Some of our featured destinations are
occasionally affected by adverse weather
conditions, e.g. hurricanes. Where the conditions
are extraordinary and unforeseeable we shall
not be liable for any changes to your holiday
arrangements — either before departure, or
during the holiday — which in our judgement are
necessary to protect your interest and/or safety.
WiFi
Please note that where free WiFi is advertised, it
doesn’t necessarily mean this will be available in
your cabin or hotel room. It could be available in
a specific public area and there may also be time
constraints on the service. Please note that, as in
the UK, internet and Wifi service can be disrupted
at times and is beyond our control.
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Additional driver charges
Virgin Holidays Fully Inclusive package includes
one free additional driver as standard. Our Gold
Plus package includes up to three additional
drivers. If paid locally, this would cost an
additional $9.99 plus tax per driver per day.

For medical advice regarding all destinations
you intend to visit or transit through during your
trip you should consult your doctor and check
the travelhealthpro.org.uk website in advance.
We recommend that you take evidence of your
up-to-date inoculations or vaccinations with you
when travelling as it maybe required for entry
into a country or destination. Virgin Holidays
shall not be liable if you are refused entry into any
country or destination because you cannot show
that you have received all required inoculations
or vaccinations or because you do not satisfy
the health requirements of any destination.
Please contact the relevant Embassy or High
Commission for up-to-date drug transportation
rules.

repatriation) in the event of accident or illness;
loss of baggage and money; and other expenses,
as well as ensuring you have cover for any
activities you have booked, including additional
cover for skiing/extreme sports/adventure travel
and all other activities you have booked.

H O L I D A Y S

<

V I R G I N

V I R G I N

H O L I D A Y S

Our liability to you
Our liability is limited in accordance with our
full booking conditions which can be found at
www.virginholidays.co.uk/important/terms-andconditions. You MUST read these before booking
your tour. These, together with the Before You
Book section, Useful Information and any further
conditions that may also be applied by our
suppliers, make the ‘Conditions of Contract’ and
constitute the entire agreement between you and
Virgin Holidays. Many of our supplier’s terms and
conditions can be found on their websites and
we can also provide you with a copy at the time
of booking, upon request. By proceeding with a
booking, you acknowledge that you have read and
understood all of the Conditions of Contract and
agree to be bound by them.

We will not accept responsibility for services or
facilities which do not form part of our agreement
or where they are not advertised in our brochure
or on our website. For example any excursion you
book whilst away, or any service or facility which
your hotel or any other supplier agrees to provide
for you. Please note that this position also includes
all hazardous activities.
Every occurrence of unavoidable or extraordinary
circumstances will lead to the suspension of our
obligations as set out in our booking conditions,
please refer to these for details of the limitation
of our obligations in these circumstances.
Changes and cancellations
We begin planning the arrangements we offer
many months in advance and so we reserve the
right to make changes to and correct errors in
holiday details both before and after bookings
have been confirmed and payment has been
received. We also reserve the right to cancel
confirmed bookings at any time. For example,
if the minimum number of travellers required
for a particular travel arrangement is not
reached we may have to cancel it.

We promise that your holiday arrangements will
be made, performed or provided with reasonable
skill and care. This means that we will accept
responsibility if, for example, you suffer death or
personal injury or your contracted arrangements
are not provided as promised or prove deficient as
a result of the failure of ourselves, our employees,
agents or suppliers to use reasonable skill and
care in making, performing or providing your
arrangements, subject to and in accordance with
the Conditions of Contract. Further, we will be
responsible for what our employees, agents and
suppliers do or do not do if they were, at the time,
acting within the course of their employment or
carrying out work we had asked them to do.

You, or any named member of your party, may
cancel your travel arrangements at any time prior
to departure. Written notification by post or
email from the ‘lead name’ on the booking must
be received at our offices as soon as possible.
Since we incur costs in cancelling your travel
arrangements, you will be required to pay the
applicable cancellation charges below:

We will not be liable where any failure to perform
or improper performance of the services is due to:
you or another member of your party; or a third
party unconnected with the provision of the travel
services in the package and is unforeseeable or
unavoidable; or where there are unavoidable and
extraordinary circumstances, which means a
situation beyond our control, the consequences
of which could not have been avoided even if all
reasonable measures had been taken.
You must inform us without undue delay of any
failure to perform or improper performance of
the travel services included with your tour. If any
of the travel services included in your tour are not
performed in accordance with the contract, or are
improperly performed, by us or a travel service
supplier and this has affected the enjoyment of
your travel arrangements, you may be entitled to
an appropriate price reduction or compensation
or both.

Period before departure
within which notice of
cancellation is received by
us in writing

% of total booking
price*

More than 84 days

Loss of deposit

57–84 days

30%

37–56 days

50%

22–36 days

70%

7–21 days

90%

Less than 7 days

100%

After departure no refund will be made on any
part-used or unused components of your holiday
(e.g. unused flights, unused car hire or as a result
of early check-out). You will be charged 100%
of the price of all part-used components. Any
voluntary changes made by you while on holiday
will incur additional charges. All cancellation
charges become payable by you immediately
upon confirmation of the cancellation.
Please note: certain arrangements may not be
cancelled after they have been confirmed and any
cancellation could incur a cancellation charge of
up to 100% of that part of the arrangements.

Let us step into the
night and pursue that
flighty temptress,
adventure.
J.K. ROWLING,
HARRY POTTER AND THE HALF -BLOOD PRINCE

Please note: if the reason for your cancellation is
covered under the terms of your insurance policy,
you may be able to reclaim these charges from
your insurance company. Your insurance premium
is non-refundable by us.
You can cancel your booking without paying
cancellation charges if the performance of
your package, or the carriage of passengers
to your destination, is significantly affected by
unavoidable and extraordinary circumstances.
In such circumstances, we will arrange for your
booking to be terminated and for you to receive
a full refund.
While it is unlikely that we will have to make any
changes to your arrangements, occasionally
we may have to make changes and we reserve
the right to do so at any time. Most changes are
insignificant but occasionally, we may have to
make a significant change. If we have to make
a significant change or cancel, we will tell you
as soon as possible and offer options. We also
reserve the right in any circumstances to cancel
your travel arrangements. However, we will not
cancel your arrangements less than 12 weeks
before your departure date, except for reasons
of unavoidable or extraordinary circumstances
or failure by you to pay the final balance.
Please refer to our full booking conditions for full
details on our cancellation policy, including Brexit
implications.
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In some cases the deposit may be a higher
amount to secure your arrangements, this will be
non-refundable and the charges will be added to
the cancellation charges above. In cases where

cancellation charges made by our suppliers are
higher than the cost of the deposit, we may pass
the charge on to you. Please ask for full details and
we will notify you of the specific charges applicable
to your booking.
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Head out on the
highway and see
a different side of
North America.
Do you want your next holiday to fizz with
memories that go beyond the same old
poolside selfies? Imagine exploring the iconic
music cities of the American south or driving
a drop-top around New England’s historic
towns and fishing villages. Picture an epic rail
tour across the Canadian Rockies or roaring
along Route 66 on a Harley. Whatever gets
your motor running, we have some sensational
and surprising ways to see more of the USA
and Canada than you imagined possible.

VISIT

Find your nearest Virgin Holidays store
virginholidays.co.uk/stores

CALL

Talk to our USA & Canada team
0344 739 7886
Mon–Fri 9am–9pm

2358

Saturday 9am–7pm
Sunday 10am–6pm
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