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Is a Cruise & Stay holiday  

really for you? Let's find out…
 

Do you love to explore the world; to travel 

and not just visit? Do you enjoy having 

endless entertainment on tap for the whole 

family, but also the freedom to recharge  

in serene adults-only surroundings? Do  

you buzz at the prospect of fresh vistas, 

experiences and flavours each time you pull 

back the curtains and greet the new day? 

Do you love to spend time discovering new 

destinations – getting to know new people, 

places and hidden delights?

Above all, are you the kind of let-me-at-this 

big-beautiful-world traveller whose dream 

holiday is two holidays – a voyage of good 

times and new horizons, and an amazing 

resort stay to top (or tail) your cruise. 

Of course you are. So go on, get stuck into 

Cruise & Stay's brilliant best-of-both-worlds 

adventures brought with the style and 

service that only Virgin Holidays can deliver.

V I S I T

Find your nearest Virgin Holidays store 

virginholidays.co.uk/stores

B O O K  O N L I N E 

Selected cruises available to book online 

virginholidayscruises.co.uk

C A L L

Talk to our Cruise & Stay Team  

on 0333 230 8799 

Monday–Friday 9am–9pm  

Saturday 9am–7pm, Sunday 10am–6pm
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It’s simple mathematics:  
Cruise holidays are awesome.  
Resort holidays are awesome. 

So combine the two and what do 
you have? A new category of dream 
holiday that is off-the-charts,  
pogo-on-the-sofa awesome.

This is Cruise & Stay. Or, if you prefer, Stay & Cruise. Or Stay & Cruise 

& Stay. Confused? Don’t be. The thing is, while we’ve created some 

very cool packages to inspire you, how you build your ideal Cruise  

& Stay holiday is up to you. 

If you’d like to hit Orlando’s theme parks at full tilt before taking to 

the high seas for a fun family cruise around the Caribbean, we’re on it. 

Perhaps you’ve always wanted to witness Alaska’s dramatic coastline, 

but love the idea of urban exploration around Vancouver, too? You 

don’t have to choose between the two with Cruise & Stay. 

And you couldn’t be in better hands. You already know that hall-of-

fame, can-you-believe-we’re-here holidays are our speciality. But at 

Virgin Holidays, we know what makes a cruise, too: From Silversea’s 

intimate ultra-luxury cruises, via Star Clippers’ breathtakingly elegant 

fully-rigged sailing ships, to the state-of-the-art entertainment of 

Disney Cruise Line, and Celebrity Cruises’ chic ships with real lawns 

and gastrobars, we can offer the ambience and experiences that’ll 

delight you and yours. 

Get in touch with your Virgin Holidays cruise experts and  

let us help you on your way to the holiday of your dreams.  

Talk to the Cruise & Stay Team on 0333 230 8799.

We don’t just offer you one cruise line:  

you can choose from one of the 17 we offer,  

each with its own ambience and focus,  

from Disney Cruise Line’s epic family fun,  

to Silversea’s boutique refinement. 

Our experts know every cruise ship we  

offer from stem to stern, so we can help  

you choose the ideal cruise for you,  

whether it’s your first or 21st.

We offer 100s of great hotels and resorts, 

making it super easy to find the perfect place 

to stay before or after your cruise.

We understand just how important your 

holiday is, so we’re always striving to go  

above and beyond to give you more. 

Why Virgin Holidays?

C R U I S E  &  S T A y
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Latest innovation at sea

Royal Caribbean ships offer a ‘wow’ factor that’s been 

dialled up to ‘wowzer’. Try ordering a drink at a bar staffed 

by robots, for example, or marvel at the virtual balconies 

installed in some inside cabins that give a full HD experience 

– including sound – from the world outside. Just like having 

your own balcony. 

Take a zip line ride high above the ship, or see the world from 

300 feet up on the North Star POV ride – a pod that floats you 

above the ship so you can literally see for miles, like a crow’s 

nest on a state-of-the-art swivel-mounted arm.

Outstanding entertainment

There’s always something to do or see on a Royal Caribbean 

cruise, from the incredible West End shows (Hairspray?  

You bet) to the choice of pools, tropical gardens, casino,  

film showings, live comedy, performance theatre and so  

much more. Even just lying in the sun. You’ll never be bored.
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World-class comfort

With all the options available 

to you on board, you won’t be 

spending much time in your 

cabin except to sleep. When 

you do, you’ll discover a little 

oasis of tranquility with all 

the comforts of home. Perfect 

Royal King size beds with crisp 

linen, TV and telephone and a 

bathroom with shower. 

Upgrade to a luxurious suite 

to enjoy amazing views and 

priority bookings.

Dining delights 

Royal Caribbean ships 

offer an amazing collection 

of restaurants serving 

mouthwatering food for  

all tastes and vibes. 

You can eat at award-winning 

steak joints, push your 

boundaries with molecular 

gastronomy, snaffle sushi 

to your heart’s content, eat 

classic Italian at Jamie’s, order 

seafood platters and enjoy 

many more stunning options 

that vary from ship to ship.

Royal Caribbean 
International
Royal Caribbean International don’t just do cruise ships,  

they do 'awesome' cruise ships. Cruise ships so epic they have 

room for a 10-storey high water slide inside them. Cruise ships 

so gigantic they contain parks with thousands of tropical 

plants in their centre. Cruise ships alive with entertainment 

technology to wow and amaze you. And this scale comes with 

serious benefits. You get choice, and options at every turn. And 

even though different ships have different features, the entire 

25-strong fleet is fitted out to the very highest standards. Best 

of all, there’s the friendly, expert crews, highly-trained to make 

sure your cruise is memorable from the moment you board. 
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Premium all-inclusive

Your fare includes all your drinks 

– premium spirits, cocktails, 

wines, beers and soft drinks and 

even speciality Lavazza coffees. 

You’ll also get 60 minutes of free 

internet access shipwide and  

all gratuities paid for you. It’s 

called Premium All-inclusive,  

and it’s amazing.

Swinging with the stars

Sure there’s splashing by the pool, and dancing the night away.  

And – yes – there’s a fantastic casino for those who fancy a flutter, 

but on board the Breakaway Class ships the entertainment goes to 

the next level with exclusive entertainment from Broadway shows 

like Rock of Ages and Tony Award-winning musical Million Dollar 

Quartet. Elsewhere there’s live music galore, games of Deal Or 

No Deal to take part in, and the Norwegian Epic even has its own 

Cavern Club, evoking the legendary Liverpool home of The Beatles.

Delicious food at  
your pace

NCL’s easygoing attitude comes 

to the fore at mealtime (which is 

pretty much any time you want 

it to be). The complimentary 

restaurants offer a revolving array 

of dishes, buffets, carveries and 

asian-style rice and noodle feasts 

that will tempt even the most 

pernickety of young palates, while 

satisfying the discerning adults in 

your party. If you fancy something 

even more special there are 

premium dining options galore. 

From succulent Brazilian meats to 

scrummy Japanese Teppanyaki, 

from robust US Steakhouse to 

delicate French cuisine, NCL 

know how to tempt you. 

Doing it in style

Hidden away at the top of the ship, an exclusive enclave called the 

Haven has NCL’s most luxurious, well-appointed and spacious 

accommodations, where you’ll enjoy the personal service of a 

concierge and 24-hour butler throughout your stay. On top of 

that, complete privacy and tranquility are just steps away on a 

private sundeck. And that’s not all: from boarding of tenders to 

shore, and onboard entertainment to dining times Haven’s guests 

have priority.

Always updating

NCL are constantly updating 

their fleet. For example, on the 

Norwegian Bliss, this year, take 

part in white-knuckle racing 

on the all-new go-karting track 

– the largest at sea. Add in an 

amazing Laser Quest setting for 

frenzied battles, an aqua park for 

splashing around in and you’ll be 

pretty exhausted. Why not treat 

yourself to a stylish new haircut 

in the brand new barbershop 

while you recover?

Norwegian 
Cruise Line
Renowned innovators Norwegian Cruise Lines 

(NCL) have one of the youngest and freshest fleets 

around. NCL is all about freestyle. Freestyle dining 

means eating what you want when you want with no 

stuffy dress codes; freestyle cruising means giving 

you the options to experience your dream holiday 

your way.
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Encounters with Discovery

Princess Cruises has teamed up with the Discovery Channel so you can now make so much 

more of your cruise with stargazing, shark watching and other programmes that draw you  

into your environment.

World-class entertainment

Princess cruise liners offer entertainment 

to thrill and fulfil, with top-notch singers, 

magicians, comedians and more. A highlight 

has to be the all-new and original musicals 

created exclusively for Princess Cruises 

by Stephen Schwartz, the Grammy and 

Academy award-winning composer of 

Wicked, Godspell, and Pippin. 

You can also learn to dance, watch films at 

the poolside Movies Under the Stars® or put 

your newly-learned moves to good effect at 

one of the disco deck parties.

Chef-inspired wining and dining

Princess Cruises are all about the food. Celebrity Chef Curtis Stone 

has a dedication to freshness and it shows in the exclusive menu 

options he’s created for the Share restaurants, which also reflect  

the local cuisine wherever in the world you are. For something less 

formal there are award-winning Salty Dog gastropubs, developed 

in collaboration with Chef Ernesto Uchimura, the brains behind the 

original Umami Burger restaurant. Try pairing your food with the 

delicious range of wines and craft ales – regular tasting sessions  

are available.

More Amazing Destinations

There’s a big beautiful world out there 

waiting for you, and with Princess 

Cruises you have the opportunity to 

explore more of it in style and with local 

know-how that turns shore excursions 

into unforgettable adventures. Offering 

voyages to over 360 destinations across 

nearly every continent, Princess Cruises 

is certain to have your wishlist covered. 

And because it nurtures relationships at 

each destination with passionate local 

experts, you benefit from thoughtfully 

curated excursions and experiences 

that inform, entertain, fascinate and 

enrich you. 

Wellness at the forefront

You’ll come back from your Princess Cruise refreshed, renewed and 

rejuvenated. The beds are where the magic starts. Awarded ‘Best 

Cruise Ship Beds’ by Cruise Critic, and developed in conjunction 

with a leading authority on sleep, these beds are something special. 

If you can manage to rouse yourself from their comfortable embrace 

you can visit the fitness centre, or maybe the exclusive, adults-only 

Lotus Spa where you can choose from a variety of treatments. And 

with regular Zumba, Yoga and Tai Chi sessions, you’ll soon feel 

wonderfully shipshape.

Princess Cruises
Not all cruises are the same. With an emphasis on 

relaxation and enrichment, Princess Cruises are 

masters in melting away the stresses of everyday 

life. Gourmet food, wellness activities and world-

class entertainment await you on board as do  

pools, hot tubs, spas and more. 
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Extraordinary crew

So you’ve gathered by now 

that Carnival Cruises are fun 

with a capital F? Well, they’re 

designed that way, but as with 

so many things, the greatest 

ideas can fail if you don’t have 

the people to carry them out. 

Carnival’s real strength is its 

crew, the people who put the 

fun into funnel. Hard-working, 

caring and kind, they live to 

make sure you have the best  

holiday ever. 

Incredible value

Put the wallet away. The really great thing about Carnival 

is that most of the really cool stuff, dining options and 

entertainments are included in the price, making your cruise 

exceptional value for money. Carnival’s award-winning, 

 thrill-seeking rides such as the high-up-in-the-air daredevil 

cycle race SkyRide have been voted the most awesome on 

board a cruise ship by the critics. With Carnival they come 

included, not as optional extras. So you get to relax more: 

even if the kids are on their tenth go of the day, it won’t  

cost you a penny extra.

Carnival Cruise Line
A Carnival Cruise is a truly unforgettable experience, full of 

fun from beginning to end. The clue is in the name – so get 

ready to leave work and term-time far behind and become 

your happy holiday you. There’s loads of entertainment on tap. 

Try stunning IMAX cinema, enjoy Seuss at Sea with all your 

favourite characters coming to life, or splash in the WaterWorks 

water park with hundreds of feet of spiralling waterslide. 

Adventure seekers can ride Skycourse ropes above the ship, 

enjoy Skyride bike races in the air, and much, much more…

Let them entertain you

Offering entertainment with a difference, Carnival have 

thought long and hard about what their customers really 

enjoy and come up with unique attractions such as the now-

famous musical mime contest the LipSync Battle, great acts 

every night in the Comedy Club and easygoing pub-style bars 

RedFrog, with its Caribbean bites and live music.

Awesome food

From grab and go snacks to 

indulgent table service feasts, 

food on board Carnival is a 

crowd-pleaser. And as you’ve 

probably come to expect by 

now, lots of it is included in  

your price. So not only are the 

standard dining rooms free  

to eat in, but also some of the 

delicious speciality options  

are too - such as celebrity  

chef Guy Fieri's Burger  

Joint, the mexican-themed 

BlueIguana, and even Swirls, 

the ice cream parlour.
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Relaxation

The spa’s the star on Celebrity Cruises. 

From indulgent treatments, state-of-

the-art fitness facilities and the adult 

only Solarium, you can maximise your 

opportunity to rejuvenate and renew.

Absolute class

With Celebrity Cruises you can upgrade your cruising experience to suit your needs. With 

Aquaclass, you get a stateroom near the Spa, exclusive access to private dining restaurant  

Blu and complimentary access to the Persian Gardens, a serene space with heated tile loungers. 

Concierge Class, on the other hand, gives you a dedicated destination concierge to enhance 

your holiday all day every day, plus exclusive invites to on-board events and an array of comfort-

enhancing room upgrades to make your cruise even more luxurious.

Eat, drink and be merry

The stunning food and drink is 

overseen by Michelin Star awarded chef, 

Cornelius Gallagher and is a highlight of 

any Celebrity Cruise. From the award-

winning elegance of the complimentary 

main dining room, through to the many 

healthy (and deliciously indulgent) 

options of fresh fish, classic, simple 

Italian dishes and more, you’re spoilt  

for choice. And with superb wine stocks, 

cocktails and delicious handcrafted 

ales to drink, you’re bound to find a 

favourite new tipple or two.

Celebrity Cruises
Always at the forefront of design innovation, 

Celebrity Cruises has recently launched the ship 

Celebrity Edge®, described as a ‘paradigm shift in 

cruising’. Its rooms have been designed by Kelly 

Hoppen MBE, and feature never-been-seen before 

innovations such as the Infinity Balcony - where 

your whole room becomes a balcony - and the 

Magic Carpet deck - that rides up and down the 

exterior of the ship, taking on different identities at 

different decks and times. With the Celebrity Edge®, 

Celebrity Cruises has restated its commitment to 

continually surprise and delight.

Stay just that little bit longer

Celebrity Cruises are often just a touch 

more indulgent than others, often 

lingering in destinations for that little 

bit longer. By spending more time 

in port, you get to immerse yourself 

in local sights (and nightlife) and 

discover Celebrity’s own unique land 

experiences. This unhurried approach 

is typical of Celebrity Cruises, and runs 

through your onboard experience.
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Our cruise  
line partners

Star Clippers

Clippers are straight-lined sail ships, with tall masts bearing 

loads of canvas, and are built for speed. They offer a completely 

different cruising experience: one that’s closer to nature and 

more exhilarating. There’s no shortage of comfort, though: 

Star Clippers offer uniquely luxurious and pampering cruises. 

There’s a romance to travelling by sail, and with Star Clippers 

this feeling is enhanced by understated but attentive service,  

a deliberate lack of rigid schedules and refined yet 

comfortable accommodation.

Silversea Cruises

Silversea is all about all-inclusive luxury cruising. There are  

no more than 608 passengers per ship, and every one has 

a sea view. And because everything is included in the price, 

you can relax completely. Silversea’s smaller ships enable it 

to visit ports denied to others. It also creates a truly relaxing 

‘boutique hotel’ ambience. With butler service included in 

every suite, you can indulge your every whim. 

Cunard

Cunard operates a fleet of just three ships, but each of its 

Queens offers legendary luxury, elegance and service. Of 

these magnificent vessels, Queen Mary 2 is unique. Stronger, 

sleeker and swifter than a cruise ship, she is today’s only true 

ocean liner. And it’s this link to the golden age of transatlantic 

travel that underpins an experience that is refined, indulgent 

and effortlessly entertaining. 

P&O Cruises

P&O Cruises need no introduction. In business since 1837,  

it is the oldest cruise line in the world, and a byword for  

luxury and impeccable taste at sea. Their modern fleet  

of seven ships is led by the flagship Britannia, launched in 

2015. Black tie dining, elegant evenings of entertainment  

and superbly-appointed rooms are what you can expect  

from this household name.

Holland America Line

Operating a fleet of 15 luxury, mid-sized ships, Holland 

America Line sails with almost one crew member per two 

guests, ensuring attentive, award-winning service that has 

guests returning again and again. This is elegant cruising 

with superior staterooms, fine dining and high-quality 

entertainment, with a pleasing emphasis on enrichment – 

you’ll learn and grow as you travel with Holland America. 1
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Take a  
magical 
journey

Disney Castaway Cay

Just in case you were wondering: yes, there is a Neverland. 

This is the ultimate destination for most Disney cruises to the 

Caribbean and the Bahamas – Disney Castaway Cay, a private 

island reserved exclusively for Disney Cruise Line guests. This 

beach-blessed port of call offers separate spaces for families, 

kids, teens and adults. You can enjoy water play areas, open-

air BBQs, Disney character greetings and open-air massages1 

for the adults. Plus there are a variety of Port Adventures3 for 

everyone in the family including parasailing, bicycle hire and 

stingray interactions!

Disney Cruise Line

State-of-the-art, yet elegantly styled – Disney Cruise Line brings 

the Magic of Disney to every deck.

Offering an amazing array of entertainment you won’t find anywhere 

else, Disney ships bring the family together in unforgettable ways.  

Take part in the most imaginative entertainment at sea.

As everyone’s dream holiday is different, you’ll find unique 

experiences for everyone in your tribe. There’s the “it’s a small world” 

nursery!1 for little ones; interactive kids clubs including Andy’s 

Room from Disney•Pixar’s Toy Story, Tinker Bell’s Pixie Hollow and 

MARVEL Super Hero Academy; a tweens-only club, Edge, for 11-14 

year olds and a dedicated teen area, Vibe, for 14-17 year olds. There’s 

a section of the ship dedicated to mum and dad, too. Here they can 

enjoy Senses Spa & Salon1, a fitness centre, and adults-only pool, 

lounges, clubs and signature dining1. 

There are original West End-quality Disney musicals, enchanting 

character appearances, first-run Disney films, themed deck parties 

and spectacular firework displays at sea2. There are spacious family 

staterooms and mouth-watering dining options, including full-board 

Rotational Dining at three uniquely-themed restaurants. And, what’s 

more, so much is included in the price of your cruise.

The Ultimate Disney Holiday

For the ultimate Disney holiday, combine a relaxing voyage  

on board Disney Cruise Line with the magic of Walt Disney World 

Resort in Florida.

So where will you start your adventures? Will it be Magic Kingdom 

Park, where enchantment lives and there are wonderful sights, 

shows and attractions for all ages? Or Epcot, perhaps, where you can 

visit 11 countries in one day, meet Anna and Elsa, and experience 

the world of tomorrow in Future World? Safaris, exhilarating thrill 

attractions and Pandora – The World of AVATAR await you in Disney’s 

Animal Kingdom Theme Park, while Disney’s Hollywood Studios 

is a blockbuster of attractions and shows that immerse you in the 

beloved worlds of  Star Wars, Toy Story, Frozen, Indiana Jones and 

more. Be sure to bring your swimming costume, too, as there are two 

spectacularly splashy Disney Water Parks to enjoy. Disney’s Typhoon 

Lagoon Water Park and the brilliantly winter fun-themed Disney’s 

Blizzard Beach Water Park offer breathtaking water coasters, wave 

pools, big (and small) drops, lazy river rides and everything you might  

need for a wet and wonderful time!

Imagine a holiday where every 
member of the family gets exactly 
what they want, in wonderful  
and surprising ways that exceed 
their expectations.

A holiday where endless entertainment, thrilling activities,  

blissful relaxation and high-quality cuisine from around the world  

are woven into a magical voyage of discovery. A Disney Cruise is  

all of this and more, and you’re invited to experience the magic  

for yourself.

1 Additional charges apply. 2 On selected sailings and subject to weather conditions.

3Port Adventures are operated by independent contractors that are neither agents of, nor supervised 
or controlled by, Disney Cruise Line. Disney Cruise Line does not maintain their facilities or modes of 
transportation and is not responsible for any injury or property damage/loss that guests may incur 
in connection with a Port Adventure. Each excursion has its own additional charge and there are a 
variety of excursions to choose from.
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Take your cruise  
holiday to the  
next level

The Wizarding World  
of Harry Potter™

No trip to Universal is complete without a visit to  

The Wizarding World of Harry Potter™, located in both 

Universal Studios™ and Islands of Adventure. Immerse 

yourself in the magic of the movies before making a splash at 

Universal’s Volcano Bay™, the unmissable water theme park. 

Get the best value from a Universal Orlando™ 3 Park 

Explorer Ticket^ that enables you to visit all three parks for 

the price of a two park ticket.

Tailor your cruise with your choice of hotel including:

-  Universal’s Endless Summer Resort -  
Surfside Inn & Suites 3* (opening Aug 2019)

-  Universal’s Endless Summer Resort -  
Dockside Inn & Suites 3* (opening 2020)

-  Universal’s Aventura Hotel 3*+

-  Universal’s Cabana Bay Hotel 3*+

-  Loews Sapphire Falls Resort 4*+

-  Loews Royal Pacific Resort 4*+

-  Hard Rock Hotel® 5*

-  Loews Portofino Bay Hotel 5*

Mix and match your choice of cruise 
with your choice of hotel

Universal Orlando Stay & Carnival Caribbean Cruise 

3 nights Universal’s Aventura Hotel and 7 nights Full Board  

on Carnival Breeze. Read more on page 31.

Universal Orlando Stay & Royal Caribbean Cruise

7 nights Universal’s Cabana Bay Beach Resort and 7 nights  

Full Board on Harmony of the Seas®. Read more on page 27.

Universal Orlando™ Hotels

Stay at one of Universal’s eight spectacular resort hotels 

as part of your cruise experience. All of them within a short 

distance from the Universal theme parks, so you’re never too 

far away from the action. As a Virgin Holidays and Universal 

Orlando™ guest, you can take advantage of the v-hub, an 

exclusive lounge located in Universal’s Aventura Hotel. 

Exclusive hotel benefits

-  All guests enjoy Early Park Admission† to The Wizarding 

World of Harry Potter™ and Volcano Bay™  

(requires theme park admission) 

-  Complimentary transport to Universal’s theme parks  

and CityWalk™

-  Resort-wide charging privileges with your room key

HARRY POTTER characters, names and related indicia are © & ™ Warner Bros. Entertainment 
Inc. Harry Potter Publishing Rights © JKR. (s18)

†^ See page 73 for full terms and conditions.

For full Universal terms and conditions please refer to page 73 in this brochure. © 2018 UCF Hotel Venture V. UNIVERSAL TM & © Universal Studios. ENDLESS SUMMER registered trademarks, Bruce Brown Films, LLC. All rights reserved. Aventura 
Hotel TM & © 2018 UCF Hotel Venture IV. All rights reserved. Cabana Bay Beach Resort TM & © 2018 UCF Hotel Venture II. All rights reserved. Sapphire Falls Resort TM & © 2018 UCF Hotel Venture III. All Rights Reserved. Portofino Bay Hotel and 
Royal Pacific Resort TM & © 2018 UCF Hotel Venture. All rights reserved. Hard Rock Hotel ® Hard Rock Cafe International (USA), Inc. Universal elements and all related indicia TM & © 2018 Universal Studios. All rights reserved.

Make your holiday one you’ll  
never forget

Three amazing theme parks – Universal Studios Florida™, Universal’s 

Islands of Adventure™ and Universal’s Volcano Bay™ water theme 

park – provide thrills and adventure beyond your imagination. 

Plus, Universal CityWalk™ offers a dazzling variety of dining and 

entertainment options from early in the morning until the wee hours 

of the night. It’s days and nights of endless fun for every member of 

the family.

We can’t decide which half of this amazing holiday excites us more: 

staying in the heart of Universal Orlando Resort or cruising around 

the Caribbean on board the spectacular Harmony of the Seas® or 

Carnival Breeze. It’s the perfect stay and cruise combination for  

a family holiday of a lifetime.

Your Universal Cruise and Stay holiday is flexible as can be. Your 

holiday, your choice. There’s an array of Universal hotels to choose 

from which can be paired with any cruise. You can stay before your 

cruise, afterwards or both – the choice really is yours.
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Build your  
perfect holiday

Did you know that the Cruise & Stay holidays  

in this brochure are only suggested 

combinations? If you’d rather hit Walt Disney 

World Resort in Florida after your Caribbean 

cruise (and not before), go for it. We offer 

hundreds of great hotels, too, so you may 

want to get browsing now…

Experiences

Best-ever holidays aren’t just where you go, 

but what you do once you get there. Virgin 

Holidays Experiences are hand-picked 

collections of activities, excursions and small-

group tours designed to entertain, fascinate, 

thrill, and immerse you in your holiday.

Local Resort Experts

When you’re on holiday, the only thing on 

your mind should be having a fabulous time. 

That’s why one of our local Resort Experts 

will contact you before you go. They’re full 

of local knowledge and can help you get the 

most out of your holiday, from booking day 

trips to letting you know where the best 

restaurants are. Once you’re in the resort, 

you won’t have to worry about a thing – our 

team are no more than a click or phone call 

away if you need them. Visit virginholidays.

co.uk/concierge for more information on the 

specific services available at your destination.

v-hub

v-hubs are oases of relaxation, information 

and refreshment, exclusively created for our 

guests to cool off, check emails, grab a bite 

or drink, and chat with our friendly reps. 

They’re located in the Aventura Hotel, at the 

heart of Universal Orlando Resort, and in the 

Aquaventure Park at Atlantis the Palm, Dubai.

v-room

Your holiday starts early in the v-room. Both 

our Gatwick and Manchester lounges offer 

complimentary hot and cold breakfast, soft 

drinks, juices, tea and coffee. Our Gatwick 

North Terminal v-room also offers our 

Standard Plus package at an additional 

charge, which includes selected beer, wine 

and spirits*. 

Hotel choice

The Cruise & Stay packages you’ll find in  

the pages of this brochure are only our 

carefully curated serving suggestions. 

We offer 100s of great hotels and resorts 

to satisfy pretty much any preference you 

might have. So, if you’d like to partner a 

cruise with your dream hotel from our 

collections, say the word and we can  

make it happen.

Accessibility

The majority of cruise ships now offer a 

number of accessible cabins, ensuring that 

passengers’ needs are met, no matter what 

they might be. With these cabins limited in 

number, it’s smart to book early. To do this, 

or for more information on particular cruise 

lines, get in touch with our Special Assistance 

Team on 0344 557 3998, or via e-mail at 

special.assistance@virginholidays.com.

Retail therapy

Did you know you can pre-order** your Duty 

Free, have it delivered to your seat on your 

next Virgin Atlantic flight, and get a 10% 

discount to reward your cleverness? Head 

to retailtherapyshopping.com browse 

the full range of goodies and add code 

WPAXVHOLS at checkout. Why not spoil 

someone special? Whether it’s for a birthday, 

honeymoon or just because they’re awesome, 

you can surprise them with a personalised 

gift and message delivered direct to their 

seat. Call our team on 0344 579 0055. 

*Please note v-room is available only on flights departing from Gatwick Airport North Terminal and Manchester Airport Terminal Two in line with Virgin Atlantic’s flying programme. There’s a maximum stay of three hours prior to flight departure. v-room entry 
is applicable when booked with or added to an existing Virgin Holidays package, and is exclusive to Virgin Holidays customers. Subject to availability. Excluding sparkling wine, Champagne and cocktails.**Please note when you pre-order your duty free,  
we require 3 working days’ notice before you are due to travel, for flights from Gatwick and Heathrow, or 5 working days’ notice for flights departing from Manchester, Glasgow and Belfast.

Start with  
amazing 

Little touches can make a great 
experience extraordinary. It’s why at 
Virgin Holidays we’re always looking 
for ways to make your holiday better 
than you imagined.

Virgin Atlantic
Virgin Atlantic is famous for 
creating memorable journeys. 
They make it their mission 
to provide an excellent 
experience and friendly 
service in every cabin class.

Experience the Clubhouse

Get your journey off to a stylish start with the Virgin Atlantic Clubhouses 

at Heathrow and Gatwick. These fabulously designed lounges are the 

ultimate spots to relax, dine, enjoy a drink and freshen up before you fly.

Not travelling in Upper Class? For only £67 per person** at Heathrow 

and £55 per person** at Gatwick, you can experience the wonders of 

the Clubhouse. It’s the perfect place to relax before your flight. 

**Minimum age is 12 years and Clubhouse entry must be pre-booked.

Regional connections

Virgin Atlantic and Flybe work in partnership 

to offer regional connections to Manchester 

from Aberdeen, Belfast, Edinburgh, Glasgow, 

Isle of Man, Inverness, and Southampton, 

and to London Heathrow from Aberdeen  

and Edinburgh.

Upper Class

With dedicated check in and fast track 

airport experience, in minutes you can 

be unwinding with a cocktail in our 

incredible Clubhouse. On board, relax and 

enjoy imaginatively designed dishes and 

fine wines. Then settle into your super 

comfortable Upper Class Suite, for a great 

night’s sleep in your fully flat bed.  

Upgrades from £799

Premium

Start the smoothest of journeys with priority 

check in and boarding. Sip a welcome drink 

in our dedicated cabin. Stretch out in your 

wide leather seat with 38in (over 96cm) seat 

pitch, while the in-seat power keeps your 

gadgets going. Then enjoy your choice of 

dishes from the premium menu, finished 

perfectly with a liqueur.  

Upgrades from £199

Economy Classic

Choose your seat in advance for free as you 

check in online, then drop off your 23kg 

checked bag at the airport. On board, relax 

into your seat with 31in seat pitch. Enjoy a 

three-course meal, drinks and snacks and 

fantastic inflight entertainment. Make the 

most of WiFi* and keep gadgets going with 

in-seat power.

*From £4.99 

D E P A R T U R E S  F R O M A R R I V A L S  T O

London Gatwick Barbados, Orlando

Manchester
Barbados, New York, Los Angeles,  

Orlando, San Francisco

London Heathrow
Hong Kong, Miami, New York, Los Angeles, 

San Francisco, Seattle
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Fun and adventure, from Gulf Coast 
to Gold Coast and beyond.

Coasters, crocodiles, and slow-cooked Cuban delights; 
golf by the Gulf and fabled Malls; NASA’s home turf, 
and so many world-class beaches it’s almost unfair. 
Florida deserves every breathless, best-ever vacay tale 
you’ve heard, and lives to create countless more. And 
here’s one you might not have heard – it’s the one about 
combining a dream holiday in the Sunshine State with an 
unforgettable cruise to the Bahamas, the Virgin Islands 
or even Disney’s very own Castaway Cay. Now that’s a 
‘Happy Ever After’ if ever there was one. 

P O R T  E V E R G L A D E S ,
F O R T  L A U D E R D A L E

P O R T  
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Miami • Roatan • Puerto Costa Maya • Cozumel • Nassau

 Departure date Jan ‘19 - Apr ‘20 • 10 nights • Guide price £1719pp

Port Canaveral • Cococay • St John’s • St Maarten • Port Canaveral

 Departure date May ‘19 - Apr ‘20 • 14 nights • Guide price £1699pp

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 6V inside cabin and standard hotel room, departing 15 Sep ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates. Cabana Bay Beach Resort TM & © 2018 UCF Hotel Venture II. All rights reserved. Universal elements and all related indicia TM & © 2018 
Universal Studios. All rights reserved.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 4V inside cabin and standard hotel room, departing 20 Mar ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

By sea 
Harmony of the Seas®- 7 nights Full Board

Endless entertainment and sublime relaxation are waiting on every 

level of this sensational ship. Harmony of the Seas® has the most 

waterslides at sea, including the exhilarating, 10-storey Ultimate 

AbyssSM. You can also enjoy seven characterful neighbourhoods to 

explore, linked by the lush, green Central Park; a West-End quality 

production of Grease (plus jaw-dropping shows in the outdoor 

AquaTheatre); ziplining nine-decks above the Boardwalk, and being 

served a Screwdriver by a robot at the BIonic Bar.

Book it because... a ship full of state-of-the-art entertainment awaits. 

By land   
Universal’s Cabana Bay Beach Resort - 7 nights

Location is everything in a hall-of-fame Universal Orlando Resort™ 

holiday, and Universal’s Cabana Bay Beach Resort could scarcely be 

better placed. Just a few minutes' stroll to Universal CityWalk™ and 

Universal’s theme parks, the hotel combines cool 1950s Florida-beach-

resort styling with awesome family friendly features. In fact, with two 

massive pools, a lazy river, a bowling alley and food court, you may 

have to remind yourself to hit the parks. 

Book it because... you will get fun, stylish accommodation with  
a direct path to Universal’s theme parks and CityWalk™. 

Miami Stay & 
Caribbean Cruise

10 days of superlative entertainment and relaxation, 

beginning with a three-night stay on Miami Beach 

at the all-new Cadillac Hotel & Beach Club, followed 

by seven nights cruising the Caribbean on the epic 

Symphony of the Seas®.

This spectacular holiday of two halves blends seven 

nights within walking distance of Universal Orlando 

Resort™ with a second week cruising the Caribbean  

on the magnificent Harmony of the Seas®. 

Universal OrlandoTM Stay 
& Royal Caribbean Cruise

By land   
Cadillac Hotel & Beach Club - 3 nights Room Only

Located just steps away from Miami Beach’s white sand and iconic 

boardwalk, the Cadillac Hotel & Beach Club is a sophisticated newcomer 

whose clean lines, cool palette and Art Deco-inspired décor contrast 

beautifully with the infectious energy and colour of this cosmopolitan 

city. Families will love the proximity to the ocean and to the Design 

District, with its fantastic shopping, while couples will bliss out over 

freshly thrown pizzas from Donna Mare, and oceanfront cocktails. 

Book it because... It's a sophisticated and welcoming sanctuary 
that’s perfectly placed for exploring vibrant Miami.

By sea  
Symphony of the Seas® - 7 nights Full Board

Officially the World’s largest cruise ship, Royal Caribbean’s 

new Symphony of the SeasSM is a mesmerising, state-of-the-art 

experience, designed to entertain and amaze on every level. Built 

around seven themed neighbourhoods, you’ll discover innovative 

tech, like the Robotic Bar, and virtual balconies (for select interior 

staterooms), jaw-dropping entertainment from a West-End quality 

production of Hairspray the musical, and outdoor Aqua theatre,  

ice-skating, FlowRider® surfing, and Ultimate AbyssSM – an 

exhilarating, 10-storey water slide. 
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Fort Lauderdale • Key West • Puerto Costa Maya • Cozumel • George Town • Fort Lauderdale

 Departure date Jan - Apr ‘19 / Nov ‘19 - Apr ‘20 • 8 nights • Guide price £1799pp

Fort Lauderdale • George Town • Cartagena • Colon • Puerto Limon • Puerto Costa Maya • Cozumel • Fort Lauderdale

 Departure date Jan - Mar ‘19 / Nov ‘19 - Apr ‘20 • 13 nights • Guide price £2099pp

Fort Lauderdale Stay  
& Caribbean Cruise

Miami Stay & Long 
Caribbean Cruise

A special cruise that effortlessly combines the old – 

and even ancient – charms of Fort Lauderdale, Key 

West and Mexico’s stunning Costa Maya with the 

sensational state-of-the-art splendour of the ultra-

modern Celebrity Edge®.

Take a stunning beachfront hotel in colourful, 

cosmopolitan Miami and fold in a leisurely cruise 

around the western Caribbean’s hottest spots.  

The result? Holiday heaven.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 12 inside cabin and standard hotel room, departing 16 Nov ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 12 inside cabin and standard hotel room, departing 7 Dec ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

By land   
Cadillac Hotel & Beach Club, Autograph Collection 
 - 2 nights Room Only

With its flawless, cool lines and hear-of-the-action location, the 

Cadillac Hotel & Beach Club is the perfect place to discover the 

amazing island city of Miami Beach. Sup down a complimentary 

shaved ice by the superb super-size swimming pool, or stroll a few feet 

down to the glorious beach where you’ll find the hotel’s very own bar 

and seafood restaurant. More divine dining is offered in the shape  

of glorious Italian pizza from the wood-fired oven at the trattoria.

Book it because... you’ll get great food and a totally relaxing  
beach vibe.

By sea 
Celebrity Reflection® - 11 nights Full Board

A longer trip for the cruising cognoscenti, taking in the western 

Caribbean on board the spectacular Celebrity Reflection®. Your 

ship offers a range of fine dining options that span from sumptuous 

classical to boundary-pushing modern molecular (Sushi Lollipop 

anyone?). Modern mixology and unexpected ingredients are literally 

the order of the day in the World Class Bar where great cocktails are 

created before your eyes. Or revel in a cinematic night under the stars 

with A Taste of Film at the Lawn Club. 

Book it because... you’ll have modern, world-class comforts at  
your fingertips.

By land   
Pelican Grand Beach Resort - 1 night Room Only

Located directly on Fort Lauderdale Beach, The Pelican Grand 

Beach Resort offers bright, spacious accommodation, waiter service 

on a private stretch of sand, a deeply relaxing lazy river ride, and 

tempting dining options from the sophisticated OCEAN2000 to The 

Emporium, a delightfully traditional ice cream parlour. Your cruise 

stops in at Hemingway hangout Key West, Mexico’s Puerto Costa 

Maya and Cozumel for azure seas, ancient ruins and the incredible 

tropical paradise of Grand Cayman.

Book it because... you’ll get to discover the Gulf of Mexico in style.

By sea 
Celebrity Edge® - 7 nights Full Board

Feeling bold? You’ll be going where few have gone before on board the 

Celebrity Edge®. This is cutting edge cruising. A dazzling total of 29 

restaurants, cafés, bars and lounges includes the ‘Magic Carpet’, the 

world’s first cantilevered floating platform that reaches heights of 13 

storeys above sea level. It’s a totally unique dining experience. As is 

Eden: this three level venue fully encased in glass and looking out to 

the ocean will tickle your tastebuds and your senses.

Book it because... the incredible future of cruising is available now.

Artistic rendering based on current development concepts, which are subject to change without notice.
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Miami Stay & 
Caribbean Cruise 

Norwegian Cruise Line

Miami • Ocho Rios • Grand Cayman • Cozumel • Miami

 Departure date Jan ‘19 - Apr ‘20 • 9 nights • Guide price £1249pp

Immerse yourself in the captivating climate and 

vibrant pleasures of stunning Miami Beach before 

boarding one of Carnival’s newest seaborne pleasure 

palaces for a splendidly indulgent cruise around 

Jamaica, the Caymans and the Costa Maya.

This is how to do a dream holiday right: three nights 

at the heart of Universal Orlando ResortTM in the 

gleaming, all-new Universal’s Aventura Hotel, followed 

by a seven-night cruise around the Caribbean on the 

fantastically entertaining Carnival Breeze. 

Universal OrlandoTM Stay & 
Carnival Caribbean Cruise

Port Canaveral (Orlando) • Costa Maya • Mahogany Bay • Belize • Cozumel • Port Canaveral (Orlando)

 Departure date Jan ‘19 - Apr ‘20 • 10 nights • Guide price £1099pp

†See page 73 for terms and condition. Aventura Hotel TM & © 2018 UCF Hotel Venture IV. All Rights Reserved. Universal elements and all related indicia TM & © 2018 Universal Studios. All rights reserved. The guide price reflects all relevant offers at the 
time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a Category 4A inside cabin and standard hotel room, 
departing 30 Jan ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will vary depending on the cruise line. Itineraries are 
subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 4A inside cabin and standard hotel room, departing 31 Jan ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

By land   
Universal’s Aventura Hotel - 3 nights Room Only

Universal’s Aventura Hotel is something else: located within walking 

distance of the ever-so-awesome Universal’s Volcano Bay™ water 

theme park, and with all of Universal Orlando’s other parks just a free 

ride away, this modern, spacious hotel offers so much. With early park 

admission† built into your stay, Virgin Holidays’ exclusive v-hub to 

enjoy, and amazing views from Bar 17 Bistro (the rooftop bar), 

an unforgettable Universal adventure is yours for the taking. 

Book it because... you won’t find better views of the parks in all  
their glory.
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By sea 
Carnival Breeze- 7 nights Full Board

Casual dining is the order of the day, every day, on the Carnival Breeze, 

with mouthwatering creations courtesy of celebrity chef, Guy Fieri's 

Burger Joint and Pig & Anchor Bar-B-Que Smokehouse. You’ll find 

a trio of unmissable kids clubs, the Carnival Waterworks – complete 

with the heart-in-mouth thrills of the 320-foot-long Twister Waterslide 

– plus the adults-only Serenity retreat, Cloud 9 spa, and a world of 

unique cocktail creations at the Alchemy Bar. 

Book it because... relaxation, world-class entertainment and 
incredible cuisine await you.

By land   
Cadillac Hotel & Beach Club, Autograph Collection 
 - 3 nights Room Only

Miami is an international mecca with a colourful skyline and trend-

setting culture. You can feel Miami vibrate with the energies of 

different cultures coming together to revel in the beautiful ocean 

scenery and near-perfect tropical weather. The Courtyard Cadillac 

Miami Beach Oceanfront has undergone a multimillion dollar 

renovation and enjoys an oceanfront location overlooking  

beautiful, happening Miami Beach, with stunning ocean views.

Book it because... an oasis hotel right in the happening heart  
of Miami Beach awaits you.

By sea 
Carnival Horizon - 6 nights Full Board

The Carnival Horizon offers all of Carnival’s fantastically fun 

features – you can catch the latest movies at IMAX theatre, be a 

bicycle daredevil on the elevated SkyRide, join Things 1 & 2 at the  

Dr Seuss WaterWorks for the 450-foot waterslide, compete in the 

laugh-a-minute LipSync Battle, or slink away to Serenity, a serene, 

grown-up’s retreat, to relax in a hammock with a colourful cocktail. 

Book it because... you will enjoy Carnival’s newest floating fun 
palace – ideal for families.
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Fort Lauderdale • Grand Cayman • Roatan • Costa Maya • Cozumel • Fort Lauderdale

 Departure date Feb - Jul ‘19 • 9 nights • Guide price £1249pp

Fort Lauderdale • Princess Cays • St Thomas • Antigua • Barbados • St Lucia • St Kitts • Fort Lauderdale

 Departure date Jan - Apr ‘19 / Oct ‘19 - Mar ‘20 • 12 nights • Guide price £1299pp

Miami Stay &  
Caribbean Cruise

This is a holiday for those with a love of low-key cool: 

two nights at the palatial pamper pad that is the Art 

Deco-inspired Confidante Miami Beach, followed by a 

sensational seven-night cruise around the Caribbean 

on the graceful, Caribbean Princess®. 

Fort Lauderdale, with its winding waterways,  

world-class theatres and museums, is often called  

the "Venice of America". Then board the Crown 

Princess and relax and explore the lesser-known 

reaches of the Caribbean in this glorious adventure.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category IF inside cabin and standard hotel room, departing 14 Jan ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category IF inside cabin and standard hotel room, departing 14 Mar ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

By land   
Pelican Grand Beach Resort - 2 nights Room Only

There’s something soothingly old-fashioned about the elegance and 

easy luxury of the Pelican Grand Beach Resort and everything to love 

about the modern amenities, relaxing river rides and contemporary, 

upscale dining options. Award-winning and with every facility you’d 

expect from a world-class luxury hotel such as pools, spas, fitness 

suite, kids’ clubs, great food and much more, you’ll be fully relaxed  

in no time.

Book it because... easygoing luxury in a sought-after location is 
what you get.

By land   
The Confidante Miami Beach- 2 nights Room Only

Inspired by its illustrious history, the effortlessly cool Confidante 

combines Art Deco-inspired décor with extraordinary, contemporary 

American cuisine (served in-hotel, by the pool and on a private stretch 

of beach), and indulgent pampering from its gorgeous, open-air, 

rooftop spa. With a world of art, architecture and fashion just over 

Biscayne Bay in the Design District, a memorably stylish stay in 

Miami awaits. 

Book it because... you’ll enjoy Art Deco-inspired glamour with  
a relaxed boho, beach-chic vibe.

By sea 
Crown Princess® - 10 nights Full Board

You’ll be taking in the wondrous sights and sounds of the amazing 

eastern Caribbean from the deck of the stunning Crown Princess®. 

Featuring almost 900 balconies, and a magnificent, three-storey 

atrium, it has all the amenities you’d expect on a modern cruise liner. 

In addition, you can take the time to learn more about the natural 

habitats you visit with the onboard Discovery at Sea programmes. 

Plus there’s that signature Princess comfort to ensure you really relax.

Book it because... you will get the opportunity to see a brand new 
side to the Caribbean, in total comfort.

By sea 
Caribbean Princess® - 7 nights Full Board

Cruise in luxury on the Caribbean Princess®. Laid-back Anytime 

Dining enables you to dine with whomever you wish whenever 

you want; Movies Under the Stars® makes relaxing with a film an 

unforgettable al-fresco event; there are fantastic activity-filled 

clubs for children from three to 17; captivating and original musical 

productions and sublime adults-only pampering in The Sanctuary 

and Lotus Spa.

Book it because... elegant cruising with a focus on relaxation  
and entertainment for all the family is what you will get.

Fort Lauderdale Stay & 
Eastern Caribbean Cruise

3
2 3

3
F L O R I D A

F I N D  M O R E  C R U I S E S  A T  V I R G I N H O L I D A y S C R U I S E S . C O . U K 0 3 3 3  2 3 0  8 7 9 9

V I R G I N  H O L I D A y S

BACK TO CONTE NTS



Port Canaveral • Cozumel, Mexico • George Town, Grand Cayman • Falmouth, Jamaica 

Disney Castaway Cay • Port Canaveral

 Departure date Jan ‘19 - Apr ‘20 • 14 nights • Guide price £2499pp

Port Canaveral • Nassau, Bahamas • Disney Castaway Cay • Port Canaveral

 Departure date Jan ‘19 - Apr ‘20 • 10 nights • Guide price £2299pp

Walt Disney World Resort 
Stay & Caribbean Cruise

Walt Disney World Resort 
Stay & Bahamas Cruise

Spend a week rubbing shoulders with all your favourite 

Disney Characters whilst staying at the family-friendly 

Disney’s Caribbean Beach Resort. Then jump on board 

the magnificent ship Disney Fantasy for a week of fun 

and adventure cruising around the Caribbean.

Enjoy a jam-packed 10 day holiday that begins at the 

relaxing Disney’s Port Orleans Resort - French Quarter. 

You'll make the most of Walt Disney World Resort in 

Florida before a recuperative three night cruise around 

the Caribbean, stopping off at Disney Castaway Cay.

©Disney. Ships’ Registry: The Bahamas ©Disney. ©Disney/Pixar. The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn 
at any time. This cruise is based on 2 adults sharing a Category 11C inside cabin and standard hotel room, departing 25 Jan '19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory 
gratuity charges payable on board, which will vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

By sea  
Disney Fantasy - 7 nights Full Board

Board the elegant Disney Fantasy, just a moonwalk south of NASA’s 

backyard. You’ll discover 14 decks of entertainment and relaxation 

for kids and adults alike. Time to explore! What will it be first? A ride 

on the exhilarating AquaDuck1 water coaster? Disney’s Aladdin —  

A Musical Spectacular, the live musical stage show based on Disney’s 

animated classic?… And, once you’re at home on your luxury liner, 

you’ll set off for adventures new and spend some time in Jamaica 

before arriving on Castaway Cay, Disney’s own very private island.

By sea  
Disney Dream - 3 nights Full Board

The magic continues aboard the elegant Disney Dream: an ocean-

going fantasy that combines Art Deco opulence with activities, 

entertainment and relaxation for all. Visit Disney Castaway Cay,  

a private island paradise where you’ll find wonderful beaches,  

a 2,400 square foot water play area and loads of activities and 

entertainment for your whole crew. And spend a day shopping in 

capital city Nassau – the Bahamas’ retail paradise.

Book it because... you will explore the Bahamas on board a  
magical liner.

1AquaDuck is designed for guests 1.07m or taller. Single riders must be 1.37m or taller. ©Disney. Ships’ Registry: The Bahamas ©Disney. The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, 
duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a Category 11C inside cabin and standard hotel room, departing 20 Apr ‘19. Price includes return economy flights 
from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

By land   
Disney’s Caribbean Beach Resort - 7 nights

Walt Disney World Resort in Florida: the most visited holiday resort 

in the world, and with good reason. 47 square miles of entertainment, 

encompassing four theme parks, two water parks, mouthwatering dining, 

superb golf and endless Disney magic. Walt Disney World Resort will deliver 

more fun and thrills than you can ever imagine. And you’ll be staying in 

Disney’s Caribbean Beach Resort, whose five villages evoke the colonial 

architecture and laid-back vibe of the Islands and provide the perfect 

chilled-out complement to another exhilarating day in the Disney Parks.

Book it because... you will experience a perfect blend of Disney  
magic and Caribbean beauty.

By land   
Disney’s Port Orleans Resort - French Quarter - 7 nights

If you’re going to do Walt Disney World Resort right, then the effortlessly 

e-a-s-y vibe of Disney’s Port Orleans Resort - French Quarter provides 

the perfect counterpoint to seven full-throttle days of fun over four 

theme parks and two water parks. This atmospheric reimagining of the 

Big Easy’s historic French Quarter offers easy access to the Walt Disney 

World Resort while treating guests to the sultry visual jazz of gas lamps, 

cobblestone streets, magnolia blossoms and wrought iron balconies.

Book it because... you get a perfect combo of exhilarating Disney 
Parks and laid-back accommodation.
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Miami • Roatan (Bay Islands) • Harvest Caye • Costa Maya • Cozumel • Miami

 Departure date Apr ‘19 - Apr ‘20 • 10 nights • Guide price £1999pp

Miami • Cozumel • Roatan • Harvest Caye • Costa Maya • Miami 

Departure date Nov ‘19 - Apr ‘20 • 8 nights • Guide price £1799pp

Combine the elegant modernity of Eden Roc Miami 

Beach with a breathtaking Caribbean cruise on  

the Norwegian Breakaway. This 10 night holiday 

combines sophistication and charm to create 

memories that will stay with you for years to come.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 11C inside cabin and standard hotel room, departing 6 Dec ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category IF inside cabin and standard hotel room, departing 07 Nov ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

By land   
Cadillac Hotel & Beach Club, Autograph Collection 
 - 1 night Room Only

After a night’s stay at the achingly cool, brand-new Cadillac Hotel & 

Beach Club, set on the oceanfront in super-exclusive Miami Beach, 

you’ll set off towards Mexico’s Yucatan Peninsula and the idyllic, beach-

fringed island of Cozumel. Next, you’ll make for the pristine paradise  

of Roatan off the coast of Honduras, where whale sharks abound.  

Then it’s on to NCL’s very own island getaway Harvest Caye, the 

stunning Costa Maya where ancient civilisation meets modern  

holiday hotspot, before returning to cosmopolitan Miami.

By sea 
Norwegian Escape - 7 nights Premium All Inclusive

Visit a top comedy club, go to a Broadway show, catch a live concert, 

dine in any one of 25 superb and varied restaurants, stroll along  

the waterfront. And with Premium All Inclusive you can drop into  

21 bars and lounges serving fine wine, craft beer and cocktails at no 

extra cost. The choice is all yours, and you don’t even have to leave  

the Norwegian Escape to do it. They’re all on board together with 

Aqua Parks, a snow room, spas, a casino – there’s so much for 

everyone to enjoy.

Book it because... vastly entertaining cruising in top-notch style 
awaits you.

By land   
Eden Roc - 3 nights Room Only

Launch yourself into Miami Beach mode at the stunning Eden Roc. 

This large, modern hotel offers comfort with style. Spacious rooms 

with a seamless blend of materials old and new blur into staggering 

ocean views. The food’s wonderful too, from the sophisticated 

simplicity of farm-to-plate restaurant Miami Farm to the famous 

Peruvian/Japanese fusion of Nobu Miami. It’s the perfect place  

from which to explore the millionaire’s playground which is right  

on your doorstep.

Book it because... an elegant modern hotel in the heart of Miami 
Beach is waiting for you.

By sea 
Norwegian Breakaway - 7 nights Premium All Inclusive

‘Have it your way’ could be a slogan for Norwegian Cruise Line, 

as their freestyle ideal and Premium All Inclusive takes all the 

inflexibility and formality out of cruising and adds options galore  

with no extra cost. With 27 different and delicious dining experiences 

to choose from, three top Broadway shows, and cabins that range 

from the simply luxurious to the stupendous, the options never end. 

There are even five waterslides in the Aqua Park, so deciding  

which is your favourite may take a while.

Book it because... this is a superbly appointed, hassle-free  
cruise ship.

Longing for a luxury Miami Beach stopover and a 

cruise offering so much on-board entertainment you’ll 

barely have time to register the unbelievable delights 

you’ll be sailing past? Here’s just the thing…

Miami Stay & 
Caribbean Cruise 

Miami Stay & 
Caribbean Cruise
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Cruising. Idyllic 
paradise islands.  
A match made  
in heaven.

C A R I  B B E A N

Cruise and stay is the perfect way to 

explore the Caribbean. From Nassau to 

Cuba and Martinique to Curacao, this is 

a region of white beaches and tropical 

beauty, whose exotic islands that are best 

explored (slowly) by ship.  

 

And because spicy jerk flavours are too 

tantalising to taste only once; because 

Antigua’s blessed with 365 beaches; 

and because liming with the locals takes 

t-i-m-e, complementing your cruise 

with a laid-back island stay is the only 

way to go, making an amazing trip truly 

extraordinary.
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Norwegian Cruise Line
By land   
Hilton Barbados Resort - 3 nights Room Only

The breathtaking Hilton Barbados Resort doesn’t do things by 

halves. It’s located on not one, but two tropical beaches. It has a 

17th century fort garrison on site. And it features the brilliantly 

entertaining Kidz Paradise Club dining that ranges from relaxed to 

upscale (and all of it deeply delicious) and a wide range of spacious 

and airy accommodation. There’s a fabulous fitness suite, a generous 

collection of refreshing pools, and exquisite, personal service.

Book it because... you’ll get world-class comfort and Bajan luxury.

By sea 
Silver Spirit - 11 nights All Inclusive

The exclusive 304 suite-only Silver Spirit will exceed all your 

expectations. With a staff ratio twice that of other liners, All Inclusive 

premium wines and spirits, gourmet cuisine, in-suite dining and 

full butler service for every suite, this is a cruise to make you feel 

like royalty. These smaller ships make for more opportunities to 

reach stunning destinations, and the leisurely pace of your itinerary 

ensures you never feel rushed out of port.

Book it because... for the lucky few, indulgent, elegant  
cruising awaits.

Silversea cruises are cut from a different cloth – smaller 

ships mean access to more intimate harbours, while 

‘All Inclusive’ gets taken to a whole new level, as you’ll 

discover on this leisurely Caribbean escapade.

Barbados • Mayreau Island • St Lucia • Martinique • St John’s • St Maarten  

St Barthelemy • San Juan • Fort Lauderdale

Departure date Mar ‘19 • 14 nights • Guide price £4299pp

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
vista suite and standard hotel room, departing 19 Mar ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will vary depending 
on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

Check in, chill out

Let’s face it — airports are just an efficient means 

to a sun-kissed, deeply relaxing end, and nobody 

wants to spend a moment longer in them than they 

absolutely have to. With our Departure Beach, the 

last day of your holiday can be just that — a holiday.

You check in and chill out by the ocean, enjoying 

exclusive Virgin Holidays facilities. And then, when 

it’s time, we’ll take you to the airport to board your 

flight. Doesn’t that feel better already?

Here’s how it works

We’ll pick you up from your hotel after breakfast. 

Next, we’ll take your hold luggage away1 and whisk 

it straight to the airport so you don’t have to worry 

about it. You won’t see that unwashed laundry until 

it sails around the carousel back home. You check

in on the beach (Brownes Beach in Carlisle Bay) and 

get your boarding pass there from a Virgin Holidays 

Resort Expert, who’s on site and on hand to help you 

with anything else you need. We’ll also provide you 

with a locker to store your hand luggage in.

Barbados Stay & 
Bridgetown to  

Fort Lauderdale Cruise
B O O K  y O U R  S P O T  O N  T H E  B E A C H

Find your nearest Virgin Holidays store 

virginholidays.co.uk/stores or call our 

Cruise & Stay Team on 0333 230 8799

The world’s first 
Departure Beach
Check in, chill out and wring every last
memory from your Barbados holiday,
with our all-new Departure Beach.

1Bag drop only available on Virgin Atlantic flights. 2Local charge for alcohol, speciality coffees and smoothies. Entrance to the Departure Beach is complimentary for guests staying at Savannah Beach in Barbados, and Virgin Holidays cruise customers whose 
itinerary terminates in Barbados. Please note that some areas of Departure Beach are not accessible to wheelchair users — please contact our Special Assistance team on 0344 557 3998 for more information.

And then what?

In a word, relax. Finish that gripping thriller on the 

beach or at the full-service bar (your soft drinks,  

tea and coffee are included), enjoy a spot of lunch 

(main meal and side included), or maybe go for  

a last refreshing dip in that blue, blue ocean  

 

(er, included). Naturally, if you do, we’ll sort you  

out with a beach towel and a small plastic bag to  

put your wet beachwear in for the flight home.  

And because nobody wants to be shaking sand  

out of their hair in arrivals, there are showers for  

you to use, as well.

All this and more

If you’d like to cool off, simply head into the air-

conditioned lounge. Here you’ll find a fully stocked 

bar2, plasma screens and complimentary WiFi 

access. We’re also working on a host of other 

enhancements to the Departure Beach that we’ll 

announce when the time is right. For now, rest 

assured that if you’re visiting Barbados with us,  

we’ll make your last day the best it can possibly be.
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Norwegian Cruise Line

Bridgetown • Captains Best • St. Georges • Tobago Cays • Kingstown • Admiralty Bay

Fort de France • Beach Stop • Marigot Bay • Soufriere • Bridgetown

 Departure date Jan - Mar ‘19 / Dec ‘19 - Mar ‘20 • 8 nights Guide price £1999pp 

By land   
Savannah Beach - 3 nights All Inclusive

The Savannah Beach hotel is like a glorious tropical cocktail.  

Take a good solid base of restored and refined 19th century 

Plantation House, add a good jigger of warm and attentive  

service, fill to the brim with laid-back beach living and add a  

dash of superb wining and dining to create something long  

and satisfying that perfectly encapsulates Savannah Beach’s 

barefoot luxury vibe.

Book it because... you can mix up the perfect Caribbean stay.

By sea 
Carnival Fascination - 7 nights Full Board

Stepping on board the Carnival Fascination is an invitation to have 

the most fun you’ve ever had. All the Carnival favourites are here. 

Highlights include casual Miami-style dining among the palm trees 

of the Coconut Grove Bar and Grill, the hammock and bar haven that 

is the adult-only Serenity, the Punchliner comedy club and Alchemy 

cocktail bar. All of this plus a 'Greatest Hits' of Southern Caribbean 

islands to visit!

Book it because... you can take in incredible Caribbean sights and 
get amazing entertainment for the entire family.

Barbados Stay & 
Caribbean Islands Cruise 

Begin your cruise and stay holiday at the adults-only 

boutique Sugar Cane Club Hotel. On your cruise you 

will embark upon a unique experience with the world’s 

largest square-rigged sailing ship.

This is a superlative island hopper of a cruise  

starting in glorious Barbados and works its way  

along the trail of paradise islands that make up the 

Southern Caribbean.

By land   
Sugar Cane Cub Hotel - 1 night All Inclusive

Following the serenity of your 1-night stay at The Sugar Cane Club Hotel,  

your cruise of the Caribbean will take you to some of the most remote, 

unspoilt places in the region. Stunning beaches, bustling market 

towns, volcanic peaks, mouthwatering local cuisine and simply 

unbelievable wildlife will fill your days. The Royal Clipper can visit 

intimate harbours not available to larger ships, transporting you into 

the heart of the scenery.

Book it because... honeymooners and couples celebrating 
anniversaries receive a bottle of sparkling wine on arrival at the 
Sugar Cane Club Hotel.

By sea  
Royal Clipper - 7 nights Full Board

The exquisite steel-hulled Royal Clipper is the only five-masted fully 

rigged sailing ship to have been built since 1902. A luxurious cruise 

with her includes unique opportunities to help raise the sails, visit  

the open bridge, lie in the bowsprit and even scale the mast to the 

Crow’s Nest – as part of your once-in-a-lifetime Caribbean adventure.

Book it because... a magical experience sailing the lesser known 
islands of the Caribbean on a tall ship awaits you.

Barbados • San Juan • St Thomas • St Maarten • St Kitts • St Lucia • Barbados

Departure date Jan ‘19 - Mar ‘20 • 10 nights • Guide price £1299pp

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 4B inside cabin and standard hotel room, departing 28 May ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 6 inside cabin and standard hotel room, departing 15 Mar ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

Barbados Stay & 
Southern Caribbean Cruise

4
2 4

3
C A R I B B E A N

F I N D  M O R E  C R U I S E S  A T  V I R G I N H O L I D A y S C R U I S E S . C O . U K 0 3 3 3  2 3 0  8 7 9 9

V I R G I N  H O L I D A y S

BACK TO CONTE NTS



N
E

W
 

y
O

R
K

 
C

I
T

y
,

 
N

E
W

 
y

O
R

K 

The East Coast of the USA is where the 

rights to liberty, opportunity and prosperity 

were first woven into the American Dream. 

241 years on, it’s a perfect region in which 

to pursue your own holiday happiness 

without compromise. Immerse yourself 

in Manhattan, from Battery Park to the 

Bronx; tap into the lively university vibe 

of historical, cosmopolitan Boston. And 

then, with Lady Liberty waving you off in 

the distance, set sail for Bermuda and the 

Caribbean - and profound relaxation among 

endless beaches and startlingly blue seas.

From energising 
cityscapes and  
historical highlights  
to blissful  
Caribbean shores.

EAST COAST  
USA
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New York City • Port Canaveral • Great Stirrup Cay • Nassau • New York City

 Departure date Jan - Oct ‘19 • 10 nights • Guide price £1279pp

Cape Liberty • Kings Wharf • Philipsburgh • San Juan • Labadee • Cape Liberty

 Departure date Jan ‘19 - Apr ‘20 • 12 nights • Guide price £1819pp

New York Stay  
& Bahamas Cruise

New York Stay  
& Bahamas Cruise

Squeeze the pips out of the Big Apple from the luxury 

of a perfectly-positioned, premier hotel, then soak up 

the sun and the scenery on a gorgeous seven-night all 

inclusive cruise around the glorious Bahamas. 

A holiday to immortalise in song: three nights doing 

New York your way, based in the sophisticated Westin 

New York Times Square. Followed by a fantastic nine-

night cruise aboard the incredible Anthem of the Seas®.

By land   
The Westin New York Times Square - 3 nights Room Only

Located at the heart of Broadway, the contemporary Westin New 

York Times Square has an understated elegance that strikes a 

wonderful counterpoint to the restless energy of the city that never 

sleeps. Its great staff and super-comfy rooms ensure you’ll be well-

rested when the time comes to take advantage of its location and 

throw yourself wholeheartedly into a three-night celebration of 

New York, with its unbelievable theatres, world-fusion dining and 

incredible museums, art galleries and public spaces.

Book it because... you will stay right in the beating heart of NYC. 

By sea 
Anthem of the Seas® - 9 nights Full Board

You’ll easily be able to find your ship when the time comes to board 

at Cape Liberty: the state-of-the-art, Quantum-class Anthem of the 

Seas® is the one that’s taller than the Statue of Liberty! With all of 

Royal Caribbean’s amazing entertainment technology and an array of 

restaurants onboard there won’t be a dull moment in between visiting 

a ‘greatest hits’ of Bahamian paradises: King’s Wharf, Phillipsburg, 

San Juan and Labadee, before returning to the Big Apple.

Book it because... you’ll tour paradise hotspots on a fantastic 
floating resort.

By land   
The Westin New York Times Square - 3 nights Room Only

The Westin New York Times Square is one of those grand hotels you 

can give directions by, and its imposing presence on Times Square, 

right in the heart of the action catapults you straight into the city’s 

legendary energy, sights and attractions. From your hotel’s spacious, 

modern interiors you can easily explore all that New York has to offer 

in architecture, art, food and entertainment.

Book it because... you’ll get to make the most of a stunning central 
location for your NY adventure.

By sea 
Norwegian Escape - 7 nights Premium All Inclusive

The aptly-named Norwegian Escape is an endlessly entertaining and 

relaxing place to be. Grab a drink from one of the 21 bars and lounges 

– with Premium All Inclusive a part of all their cruises, all your drinks 

are included at no extra cost – and wander along the quarter-mile-

long Waterfront; dine in any of 27 restaurants and cafés, and hang out 

in 678 Ocean Place (three dazzling decks of non-stop entertainment). 

Want to get your pulse racing? You must try Aqua Park’s five multi-

storey waterslides.

Book it because... the Norwegian Escape is your heavenly hostess 
for the week.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 4U inside cabin and standard hotel room, departing 6 May ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 11C inside cabin and standard hotel room, departing 28 Feb ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.
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Experience rugged, 
untouched vistas  
and sophisticated  
West Coast city life.

Vast and varied in geography and feel, 

the West Coast of North America offers 

pioneering souls an ultimate playlist of 

holiday hits. People have been leaving their 

hearts in melting-pot, counter-culture 

San Francisco for decades; Seattle’s rock 

‘n’ roll spirit is endlessly intoxicating; and 

just over the Canadian border, Vancouver 

simultaneously aces big-city urban 

sophistication and fresh-air ‘outdoorsiness’ 

like nowhere else. 

And how could you ever top that? How about 

a cruise North to the pine-draped fjords, 

unspoilt glaciers and whale-rich waters of 

Alaska, or to sway to the Polynesian rhythms 

of Hawaii in the South Pacific?

West Coast USA 
& Alaska

W E S T  C O A S T  &  A L A S K A V I R G I N  H O L I D A y S
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Norwegian Cruise Line

By land   
Hyatt Regency Vancouver - 3 nights Room Only

Sophisticated, urbane, contemporary; words that apply equally well 

to downtown Vancouver and to the Hyatt Regency, the wonderful 

hotel that is to be your base. The Regency has superbly comfortable 

rooms, two buzzing bars (one modern mixology, the other a homage 

to the seemingly simpler combination of wheat and water), and an 

award-winning restaurant. It is also in easy strolling distance of 

shop’n’dine paradise Robson Street and delightful Stanley Park  

with its beaches, cycling and totem poles.

Book it because... this is relaxed modern living in the centre  
of Vancouver.

By sea 
Celebrity Eclipse® - 7 nights Full Board

With spectacular, untouched terrain as your backdrop, spend 

time experiencing the lawn club on board the elegant and spacious 

Celebrity Eclipse®. Yes, this ship has a half acre of real grass, a 

great spot for taking in the scenery, as well as a sensational sunset 

bar, dining options galore and great entertainment. Outside your 

porthole, Inside Passage itself is a breathtaking network of waterways 

that weave through the islands off the Pacific coast, and the Hubbard 

Glacier routinely produces icebergs as tall as a 10-storey building.

Book it because... experience the staggering wilderness in  
total comfort.

Seattle Stay & Alaska 
Glacier Cruise

Adventure and luxury await you: explore cool, 

counter-culture Seattle from your base at the fabulous 

Kimpton Hotel, before boarding the Ovation of the 

Seas® for a cruise around the breathtaking scenery  

of Alaska’s Inside Passage.

Few cities blend as seamlessly with the great outdoors 

as Vancouver. Discover friendly neighbourhoods 

and a world-class multi-cultural food scene before 

embarking on a seven-night cruise north through the 

staggering fjords and glaciers of the Inside Passage.

Vancouver • Inside Passage • Sitka • Hubbard Glacier • Juneau • Ketchikan • Inside Passage • Vancouver

Departure date May - Sep ‘19 • 10 nights • Guide price £2499pp

Seattle • Juneau • Skagway • Endicott Arm Dawes Glacier • Victoria • Seattle

Departure date May - Sep ‘19 • 8 nights • Guide price £1899pp

By land   
Kimpton Hotel Vintage - 1 night Room Only

With its high-rise skyline dominated by the futuristic Space Needle, 

Seattle is a big, lively city surrounded on three sides by water and 

backed by soaring mountains. Your hotel is not called ‘Vintage’ for 

nothing – this is the Grand Cru of Seattle hotels, with interiors and 

wine lists all under the influence of Washington State’s wine country. 

Book it because... an effortlessly cool hotel, and incredible sights 
await you.

By sea 
Ovation of the Seas® - 7 nights Full Board

This isn’t just cruising, this is supercruising. The Ovation of the Seas® 

is one of three Royal Caribbean International Quantum Class ships 

and is positively full of fabulous things to do. Flowrider® surfing, 

Ripcord® by iFly® skydiving, climbing walls, a sophisticated casino, 

world-class restaurants, bionic bartenders, fantastic shows, cool 

pools and North Star®, a glass-enclosed pod on a robot arm that lifts 

you 300 feet above the sea so you can laugh and feel like the King of 

the World? Oh yes, all that. And more.

Book it because... there are so many activities on board, you won't 
want to leave the ship.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 10 inside cabin and standard hotel room, departing 6 Jun ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category Inside cabin and standard hotel room, departing 30 May ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will vary 
depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

Vancouver Stay & Alaska 
Hubbard Glacier Cruise
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Norwegian Cruise Line

Honolulu Stay & Hawaiian 
Splendours Cruise

The perfect way to discover Hawaii: a stay in vibrant, 

wonderfully welcoming Honolulu, before boarding 

Pride of America – a ship that tours the blue waters  

surrounding the Hawaiian islands all-year-round.

Sip artisan coffee, sightsee from the Space Needle, 

and people watch in cool, independently spirited 

Seattle, before setting forth to slip between majestic 

ancient icebergs and breathtaking, dramatic 

landscapes on your All Inclusive holiday at sea.

Seattle Stay & 
Alaskan Cruise

Seattle • Juneau • Skagway • Ketchikan • Victoria • Seattle

Departure date May - Sep ‘19 • 10 nights • Guide price £2199pp

Honolulu • Kahului (Maui) • Hilo • Kona • Nawiliwili (Kauai) • Honolulu

Departure date Jan ‘19 - Apr ‘20 • 10 nights • Guide price £2499pp

By land   
Grand Hyatt Seattle - 3 nights Room Only

The Grand Hyatt Seattle is your contemporary, downtown bolthole, the 

ideal setting from which to explore the delights of Seattle’s characterful 

neighbourhoods. From phenomenal coffee to the staggering scenery 

counterpointed by the Space Needle, Seattle is a heavenly combination 

of achingly hip and ruggedly outdoorsy. Your luxury hotel with its spas, 

restaurants and entertainments may just become a glorious bed you 

fall into at the end of every satisfying day.

Book it because... there is so much in Seattle to see and do.

By sea 
Norwegian Bliss - 7 nights Premium All Inclusive

The Norwegian Bliss offers unforgettable entertainment, from 

the stunning, new, revolving observation deck to Laser Tag, and 

the largest go-karting race track at sea. In the evenings there are 

mouthwatering dining choices, including the new Texas Smokehouse, 

where some seriously good barbecuing takes place. Fancy a show? 

You’ll love Jersey Boys, the story of Frankie Valli and The Four 

Seasons. And throughout your cruise, raise a glass to NCL’s  

Premium All Inclusive, and all your drinks at no extra cost.

Book it because... Premium All Inclusive means never having  
to buy a drink.

By land   
Courtyard by Marriott Waikiki Beach - 3 nights Room Only

Located in the heart of Waikiki just steps away from the sparkling 

waves of the Pacific, the Courtyard by Marriot Waikiki Beach is 

a perfect base for beach lovers, from adventurous snorkellers to 

leisurely sun bathers. Its ocean-inspired rooms all have balconies, so 

mesmerising views are just a few lazy steps from your bed. Meanwhile, 

downtown Honolulu with its famous east-meets-west Pacific fusion 

cuisine and bustling nightlife is just a few hundred metres away.

Book it because... you’ll wake up to epic views in ultimate  
hotel luxury.

By sea 
Pride of America - 7 nights Premium All Inclusive

The Pride of America is Norwegian Cruise Line’s dedicated Hawaii 

ship. With the usual dazzling Norwegian choices fuelled by their 

relaxed take on non-stuffy dining at 19 different places on board, and 

their remarkable Premium All Inclusive offer that means you don’t 

pay for your drinks, you’re guaranteed good times. Plus you have the 

chance to glimpse a live volcano whilst enjoying the mesmerising 

stops around these gorgeous islands. All with plenty of time to 

explore, naturally.

Book it because... Premium All Inclusive is fantastic value.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category ID inside cabin and standard hotel room, departing 23 May ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category ID inside cabin and standard hotel room, departing 13 Mar ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.
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Los Angeles • Cabo San Lucas • Mazatlan • Puerto Vallarta • Los Angeles

 Departure date Dec ‘19 - Apr ‘20 • 10 nights • Guide price £1999pp

San Francisco • Maui • Hilo • Honolulu • Kauai • Ensenada • San Francisco

 Departure date Jan - Apr ‘19 / Nov ‘19 - Apr ‘20 • 17 nights • Guide price £1899pp

Los Angeles Stay & 
Mexican Riviera Cruise

San Francisco Stay & 
Hawaiian Islands Cruise

Unlock the fascinating secrets of achingly cool, 

downtown LA from your chic hotel, before taking in 

the extraordinary unspoilt beauty of the Californian 

and Mexican coastline on board the latest pleasure-

packed ship in the Carnival fleet.

Framed by a stay in the heart of San Francisco’s 

vibrant Fisherman’s Wharf, this 15 night, bucket-list  

cruise takes you on a tropical tour of the breathtakingly 

beautiful Hawaiian islands aboard the elegant and 

endlessly entertaining Grand Princess®.

By land   
Sheraton Fisherman’s Wharf - 2 nights Room Only

The Sheraton Fisherman’s Wharf pulls off an impressive holiday feat. 

With its bright, uplifting décor, spacious rooms, heated outdoor 

swimming pool and deck, complete with lounge area and fire pits,  

this is a wonderfully relaxing place to stay. And yet, it does this 

whilst still being in the heart of Frisco’s vibrant Fisherman’s Wharf 

neighbourhood, where you can find fantastic food, great attractions 

and a lot more besides right on your doorstep.

Book it because... enviable comfort and convenience in a beloved 
San Fran neighbourhood is awaiting you.

By land   
The Standard Downtown LA - 3 nights Room Only

One of LA’s hottest hotels, the Standard Downtown is known for 

its minimalist styling, great location and sophisticated rooftop 

bar. It’s smack bang on the doorstep of some of LA’s most vibrant 

neighbourhoods, where whiskey saloons rub shoulders with spice-

scented churrascarias, and Tiki bars. It's also spot on for LA’s 

daytime delights with essential museums and attractions easily 

reachable by Metro.

Book it because... you’ll experience LA from the stylish centre of things.

By sea 
Grand Princess® - 15 nights Full Board

Your superlative home from home during a spectacular 15 nights 

visiting not one but four of Hawaii’s implausibly lush and lovely 

islands is the Grand Princess®. Immersive Aloha Spirit activities 

enhance your experience of the islands throughout your cruise; 

Specialty Dining gives you the opportunity to savour dishes to  

rival the best you’ve enjoyed on land; while snuggling up for  

Movies Under the Stars® is even more wonderful than it sounds. 

Book it because... you will experience a captivating cruise crafted  
to create treasured memories.

By sea 
Carnival Panorama - 7 nights Full Board

The Carnival Panorama is brand new for 2019, and that means you'll 

enjoy all the very latest Carnival innovations and entertainment. 

Panorama boasts a Guy Fieri-created Pig & Anchor Bar-B-Que 

Smokehouse, where succulent cuts of meat are tenderised and 

smoked to perfection, and a Brewhouse where you can wash them 

down with the finest craft ales. And the latest thing in cabins is the 

Havana Cabana, effortlessly cool spaces leading to a private patio 

with swing chair and lounger and access to the exclusive Habana Bar 

and Pool. You’ll be habana great time.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category IF inside cabin and standard hotel room, departing 19 Apr ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 4A inside cabin and standard hotel room, departing 8 Dec ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.
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Vancouver • Juneau • Skagway • Glacier Bay • Ketchikan • Vancouver

 Departure date May - Sep ‘19 • 10 nights • Guide price £1999pp

Vancouver Stay & Inside 
Passage Alaskan Cruise

The sophisticated but outdoorsy city of Vancouver  

is your gateway to a luxurious cruise through Alaska’s 

world-renowned Inside Passage. You’ll be delighted 

and astounded by the sights that surround you.

From towering mountains to awe-inspiring glaciers, 

take the trip of a lifetime in luxury and comfort.  

Start with a stunning rail journey onboard the world-

famous Rocky Mountaineer, then take a cruise into  

the breathtaking heart of Alaska.

By land   
Fairmont Vancouver - 3 nights Room Only

One thing’s for sure – you won’t get lost while staying in the imposing 

Fairmont Vancouver. It rises high above the surrounding cityscape 

like a fairytale castle that has mysteriously landed in the city. Elegant 

and ornate, it stands out for miles as a beacon not just of unusual 

looks but also of sublime service and excellent accommodation, with 

every guest room beautifully furnished. It’s superbly situated for 

explorers too, close to Robson Street, Gastown and Granville Island.

Book it because... out-of-this-world luxury in downtown Vancouver 
awaits you.

Journey through the Clouds Explorer & Alaska Cruise 
15 nights

Board Rocky Mountaineer in Calgary and journey west through 

spectacular scenery via Lake Louise, Banff, Jasper and Kamloops  

to Vancouver. Then, board your luxury Celebrity cruise ship for  

an awe-inspiring trip north into Alaska’s Inside Passage.

Package includes: 

• Two days onboard Rocky Mountaineer SilverLeaf Service

• Eight nights hotel accommodation between Calgary and Vancouver

• Four amazing tours into the heart of the mountains and glaciers

First Passage to the West Classic & Alaska Voyage  
of the Glaciers Cruise 
11 nights

An unforgettable train journey from Banff takes you to Vancouver 

where you rendezvous with your luxury Princess Lines cruise ship for 

a sensational cruise to take in Alaska’s natural beauty.

Package includes: 

• Two days onboard Rocky Mountaineer SilverLeaf Service

• Four nights hotel accommodation between Banff and Vancouver

By sea 
Nieuw Amsterdam - 7 nights Full Board

Holland America are the acknowledged experts in Alaskan cruising 

they’ve been doing it for 70 years and have more departures that 

include the famous World Heritage Site Glacier Bay than any other 

cruise line. On board the signature class Nieuw Amsterdam, you’ll  

be in the lap of luxury – the ship is designed to echo the glamour and 

history of early New York City. Top entertainment includes BB King’s 

Blues Club, and the chance to hone your cooking skills, plus very 

useful classes on digital film editing…

Book it because... you’ll get stately cruising with timeless style  
and elegance.

All information on this page is correct at time of printing and may vary due to availability. Please see pages 73-84 for more details.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category mm inside cabin and standard hotel room, departing 4 May ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

Journey through the Clouds Explorer - 8 nights 

Calgary • Lake Louise • Banff • Jasper • Kamloops • Vancouver

First Passage to the West Classic - 4 nights 

Banff • Kamloops • Vancouver

Alaska Cruise - 7 nights 

Inside Passage • Sitka • Hubbard Glacier • Juneau • Ketchikan 

 Inside Passage • Vancouver

Alaska Voyage of the Glaciers Cruise - 7 nights 

Vancouver • Ketchikan • Juneau • Skagway • Glacier Bay National 

Park, Alaska • College Fjord • Anchorage (Whittier)

Rocky Mountaineer

5
6 5

7
W E S T  C O A S T  &  A L A S K A

F I N D  M O R E  C R U I S E S  A T  V I R G I N H O L I D A y S C R U I S E S . C O . U K 0 3 3 3  2 3 0  8 7 9 9

V I R G I N  H O L I D A y S

BACK TO CONTE NTS



Spectacular scenery, 
vibrant cities and  
awe-inspiring history.

From Kuala Lumpur to Kowloon and Bangkok 

to Bali, extraordinary sensations define any 

journey to the Far East. A relaxing cruise 

adds context to the succession of daily 

wonders and colourful moments, linking 

powerhouse city ports such as Hong Kong 

and Singapore with hidden tropical bays, 

emerald rice terraces, and bustling food 

markets fragrant with spice. There’s so 

much to experience. We reckon you owe it to 

yourself to settle in for a stay at a luxurious 

resort and let the love affair deepen. 
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Phuket • Ko Butang • Penang • Ko Adang • Ko Rok Nok • Phang Nga/Ko Hong • Similan Islands • Phuket

 Departure date Jan - Apr ‘19 / Nov ‘19 - Apr ‘20 • 9 nights • Guide price £1999pp

Singapore • Bali • Kuala Lumpur • Penang • Phuket • Singapore

 Departure date Jan – Feb ’19 / Nov ’19 – May ‘20 • 12 nights • Guide price £2299pp

Phuket Stay & Southern 
Thailand & Malaysia Cruise

Singapore Stay  
& Malay Peninsula  
& Indonesia Cruise

It’s the ultimate Southeast Asian adventure: an 

unforgettable opportunity to discover stunning 

Phuket’s paradise beaches followed by seven-nights  

of exhilarating exploration around the sprawling 

beauty of the Malay peninsula.

Beginning with a memorable stay in the vibrant, 

melting-pot city state of Singapore, this sensational 

cruise threads its way to breathtaking, tropical Bali, 

colourful Kuala Lumpur, the fascinating island of 

Penang, and Phuket, Pearl of the Andaman Sea. 

By land   
Grand Copthorne Waterfront - 2 nights Room Only

Situated on the banks of the historic Singapore River and within close 

proximity to Robertson Quay, the Grand Copthorne Waterfront is a  

bright, modern hotel with real style that has recently unveiled a brand 

new lobby and restaurants including a buffet restaurant with interactive 

live stations, Italian grill restaurant, dynamic bar and a patisserie all 

under one roof. It’s perfect for exploring the fusion of futuristic and 

traditional architecture and lifestyles of stunning Singapore.

Book it because... you’ll stay in a superb, modern hotel in a 
fascinating city.

By land   
Centara Karon Resort - 2 nights Breakfast Included

The Centara Karon is a modern, light and spacious hotel backed 

by emerald green hills. It’s happily close to the bars, shops and 

restaurants of lively Karon with its vibrant, lively Temple market 

full of fragrant, freshly prepared street food. Built in a courtyard 

style around a central swimming pool and bar, the hotel offers 

breathtaking views away into the rainforested hills of this stunning 

island and the beach is only a few minutes’ stroll away.

Book it because... this is a great base from which to explore 
phenomenal Phuket.

By sea 
Sapphire Princess® - 10 nights Full Board

On board the Sapphire Princess® you’ll find all the top-flight 

entertainment you’d expect on a Princess cruise. Relax in the Lotus 

Spa, dance in the night club, watch Movies Under The Stars® and enjoy  

a great choice of moreish dining options, unrivalled on any other 

cruise ship of this size you know you’re in for comfort onboard.  

With Princess’ signature beds there will be plenty to keep all  

ages entertained between visits to dazzling far-eastern hotspots.

Book it because... comfort, superb cuisine and fantastic 
entertainment is what awaits you.

By sea 
Star Clipper - 7 nights Full Board

If you are looking for paradise beaches, gorgeous weather and 

unspoilt nature then you need to experience this. Sailing cruises  

offer a whole different pace, with time to linger over sunsets and those 

exquisite moments that occur when you fully relax. Keen divers will 

have the chance to explore beneath the waves as well as on land. And 

all of this combined with the romance and majesty of life under sail as 

one of just 170 guests onboard in your choice of generous stateroom. 

Book it because... you’ll experience the romance of sail,  
with attentive, 21st century service.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category IF inside cabin and standard hotel room, departing 25 Feb ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 6 inside cabin and standard hotel room, departing 6 Mar ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will vary 
depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.
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M I D D L E 

E A S T

A mesmerising region 
of gleaming cityscapes, 
extraordinary history 
and state-of-the-art 
entertainment.

Astonishing ancient cultures and soaring 

cities of the future combine in a region 

of sweeping dunes, dramatic coastlines, 

mountain ranges and labyrinthine forts. 

From the sky-piercing marvel of Dubai’s Burj 

Khalifa, via Abu Dhabi’s dazzling Sheikh 

Zayed Mosque, to Muscat’s fragrant,  

 

time-slip Mutrah Souq, cruising the waters 

off the United Arab Emirates and Oman 

offers experiences and sights to delight  

the senses and stir the soul.
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Dubai • Sir Bani Yas • Khasab • Muscat • Abu Dhabi • Dubai

 Departure date Dec ‘19 - Mar ‘20 • 9 nights • Guide price £1349pp

Dubai Stay &  
Emirates Cruise

You will begin a holiday of a lifetime at the lavish 

marine-themed Atlantis, The Palm hotel where you 

can enjoy a host of unique attractions to satisfy your 

every whim. Then be transported into the captivating 

world of the Arabian Gulf on board the Jewel of the Seas®.

Norwegian Cruise Line

This extraordinary holiday begins with a luxurious 

three-night stay in Dubai’s spectacular Atlantis,  

The Palm, resort before embarking on a once-in-a-

lifetime, 15-night cruise to Singapore via India,  

Sri Lanka and Thailand.

Dubai Stay & India  
& Sri Lanka Cruise

Dubai • Muscat • Mumbai • Goa • Cochin • Colombo • Phuket • Singapore

Departure date Jan - Apr ‘19 / Dec ‘19 - Mar ‘20 • 18 nights • Guide price £2199pp

By land   
Atlantis, The Palm - 3 nights Breakfast Included

Words can only do so much to convey the sensory delights of Atlantis, 

The Palm. In addition to a prime location on Dubai’s palm-shaped 

artificial archipelago, this lavish, marine-themed resort features 

its own world-class waterpark (free to guests), breathtaking Lost 

Chambers Aquarium, and lagoon that’s home to 65,000 marine 

animals. Completing this incredible resort are 23 tantalising 

restaurants, and v-hub – an exclusive lounge where our guests  

can chill, freshen up, and grab a bite. 

Book it because... an utterly unique, luxurious resort hotel awaits you. 

By sea 
Celebrity Constellation® - 15 nights Full Board

Updated to offer its guests even greater choice and luxury,  

the Celebrity Constellation® is an outstanding ship. En route to 

Mumbai, relax and enjoy deck after deck of superlative food and  

drink (check out the Gelateria for authentic ice cream, Qsine’s 

specialty dining, and the craft beers at Cellar Masters), as well as  

the beautiful Rooftop Terrace, where movie night becomes an  

event with Taste of Film experiences. 

Book it because... sophisticated style, incredible food and 
innovative touches will delight you.

By land   
Atlantis, The Palm - 2 nights Breakfast Included

Relax in regal style at the Atlantis, The Palm hotel in Dubai.  

Situated on an island at the tip of one of the famous man-made  

palms (Jumeirah), this ornate and elegant hotel provides the perfect, 

luxurious springboard for your Gulf experience. Dubai is an awe-

inspiring place: an ancient city, state-of-the-art entertainment hub, 

and a billionaire’s playground all rolled into one, and it’s waiting for  

you to explore.

Book it because... you will have the opportunity to explore Dubai.

By sea 
Jewel of the Seas® - 7 nights Full Board

After a multi-million pound refit, the cruise ship Jewel of the Seas® 

offers the ultimate ‘at sea’ experience. You’ll bask in fabulous comfort 

as the hypnotising sights of the Arabian Gulf and the Strait of Hormuz 

parade past. Stop off at Sir Bani Yas island, dominated by the Arabian 

Wildlife Park with its roaming herds of giraffes and gazelles, visit the 

bustling harbour of Khasab, immerse yourself in the dazzling souks 

of Muscat and shop 24/7 at Abu Dhabi.

Book it because... you experience majestic sea cruising around  
the Gulf.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category 12 inside cabin and standard hotel room, departing 29 Nov ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category Z inside cabin and standard hotel room, departing 24 Jan ‘19. Price includes return economy flights from a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will 
vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.
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Navigate startlingly 
blue waters cradled by 
an immense wealth of 
history and culture.

From Venice and Athens, to Naples, 

Barcelona and Dubrovnik, some of the most 

captivating cities in Europe dip their toes 

in the Mediterranean. Cruise these waters 

and you sail along ancient trade routes that 

long ago linked the nations of this endlessly 

diverse and beautiful continent. 

Cruise & Stay brings this incredible 

concentration of must-see destinations 

to life with the opportunity to partner a 

luxurious journey around some of the Med’s 

vibrant city ports with an unforgettable, 

extended resort stay. Being spoilt for choice 

has rarely been so exciting.
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Southampton • Gibraltar • Nice • Rome • Florence • Pisa • Genoa • Malaga • Lisbon • Southampton

 Departure date May - Oct ‘19 • 14 nights • Cruise Only Guide price £1399pp

Barcelona • Naples • Civitavecchia • Livorno • Villefranche • Barcelona

 Departure date May - Jul ‘19 • 7 nights • Cruise only guide price £1549pp

Italian Mediterranean Mediterranean Cruise  
from Barcelona

Skip across the Biscay Bay, and then swing round 

the sublime northern Mediterranean to visit Italy’s 

greatest jewels. This cruise only option departs  

from Southampt on in the UK, a great option for  

cruise enthusiasts!

Step on board the aptly-named Disney Magic cruise 

liner for a dazzling and magical week exploring some 

of the Mediterranean’s most famous ports in luxury 

and style, all in the company of your best-loved  

Disney friends.

1On selected sailings and subject to weather conditions. 2Additional charges apply. Ships’ Registry: The Bahamas ©Disney. For the Mediterranean Cruise from Barcelona cruise bookings, Virgin Holidays acts as the Booking Agent only. Your contract will be with 
Disney Cruise Line. Please see the terms and conditions at pages 81 and 82. Cruise price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may 
be withdrawn at any time. The prices are per person, based on two adults sharing a standard inside cabin, departing 1 Jun ‘19. Cruise price excludes discretionary daily service charges advance and compulsory gratuity charges payable on board, which will vary 
depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates. Flights not included.

By land

This enchanting cruise visits some of the most desirable cities on 

(and near) the Med. You board at the bustling, art and food-lover’s 

paradise of Barcelona, before landing in Naples, and heading on to 

the incredible ruins of Pompeii. The port at Civitavecchia allows you 

to visit all of the wonders of Rome. Next in your journey is Livorno, 

where you can explore Florence and Pisa, home to the famous 

leaning tower. Finally, Villefranche on the incredible French Riviera 

is perfectly placed for excursions to Monte Carlo and Nice, before 

returning to Barcelona.

Book it because... you will experience an unforgettable tour of the 
Med’s greatest cities.

By land

The northern Mediterranean is famous its magnificent scenery.  

It’s the home to extraordinary culture, and is a region of sublime 

cuisines where the produce is the star. Visiting Gibraltar, Nice, 

Florence, Rome, Naples, Cagliari and Seville you’ll take enormous 

pleasure in your ever-changing surroundings. 

Book it because... you will have the opportunity to drink in incredible 
highlights of the northern Mediterranean.

By sea 
Disney Magic - 7 nights Full Board

The Disney Magic is like a floating hotel, with all your favourite Disney 

Characters on board. Enjoy incredible live shows such as Tangled: 

The Musical and dine in the new Rapunzel’s Royal Table restaurant 

experience, where beloved Characters come to life. Watch fireworks 

displays1, be made over at the Bibbidi Bobbidi Boutique2 and then relax 

in your world-class cabin. And with so much to entertain kids of all 

ages, you may need to remind yourself to visit the Adults-only Italian 

restaurant, Palo2, and the laid-back piano bar for cocktails.

Book it because... the whole family will be fully entertained.

By sea 
Independence of the Seas® - 14 nights Full Board

All aboard the extraordinary Independence of the Seas®. Just 

returning to active service after a multi-million pound makeover, 

‘Indy’ offers all the state-of-the-art entertainment you would expect 

from Royal Caribbean. Try the innovative VR bungee trampoline 

experience, Sky PadSM, team up and take on the family  

in Laser Tag: Battle For Planet ZSM or maybe take a whirl around  

The Perfect StormSM water slide.

Book it because... this is cruising at its most exciting (and comfortable).

For the Italian Mediterranean cruise bookings, Virgin Holidays acts as the Booking Agent only. Your contract will be with Royal Caribbean international Cruise Line. Please see the terms and conditions at pages 81 and 82. Cruise price reflects all relevant 
offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person, based on two adults sharing a Category 6V inside 
cabin, departing 15 Jun ‘19. Cruise price excludes discretionary daily service charges advance and compulsory gratuity charges payable on board, which will vary depending on the cruise line. Itineraries are subject to change and may vary depending on 
departure dates. Flights not included.
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Barcelona • Naples • Rome • Florence • Cannes • Palma Majorca • Barcelona

 Departure date May - Nov ‘19 • 7 nights • Flight and cruise guide price £1099pp

Southampton • Stavanger • Flåm • Olden • Bergen • Southampton

 Departure date Apr - Aug ‘19 • 7 nights • Guide price £749pp

Western Mediterranean 
Cruise

Norwegian Fjords

Taking a broad sweep around the beautiful Western 

Mediterranean, this superb cruise will delight and 

entertain you with its winning combination of historic 

sites, incredible scenery and state-of-the-art, on-board 

entertainment on the phenomenal Norwegian Epic.

Ever been rendered speechless by the beauty of your 

surroundings? It’ll become a familiar occurrence 

on this seven-night cruise through the dramatic 

terrain and toy-box harbour towns and villages of the 

spectacular Norwegian Fjords. 

By land 

Formed by Ice Age glaciers and, these days, warmed by the Gulf 

Stream, the Norwegian fjords’ deep valleys and narrow inlets are 

endlessly awe-inspiring. Then there's the oh-so-pretty communities 

that scatter them, such as Stavanger with its epic Viking history,  

the modest village of Flåm, dwarfed by Sognefeld, the world’s longest 

and deepest fjord, and former European City of Culture, Bergen. 

Book it because... this is simply the best way to experience the 
Norwegian fjords.

By land

Visit the historic hotspots of the Western Mediterranean and get 

a flavour of its fascinating past and captivating present. Departing 

from Barcelona, your cruise sails round to beautiful Naples and the 

ancient ruins of Pompeii. You’ll moor at the port of Civitavecchia 

and visit Rome, drop in on Florence and Pisa, soak up the sun on 

the French Riviera and make Palma de Mallorca - with its stunning 

cathedral - your final port of call.

Book it because... you’ll have the chance to explore six spectacular 
cities in seven days.

By sea 
Brittania - 7 nights Full Board

Supremely comfortable and impressively stylish, P&O’s elegant 

flagship, Britannia offers a wealth of memorable experiences. Learn 

from top chefs in the Cookery Club kitchen; feel amazing with yoga, 

pilates and dance classes, the Oasis Spa, and the state-of-the-art 

gym; indulge your tastebuds with contemporary Indian cuisine at 

Atul Kochar’s Sindhu and wine tastings in The Glass House; and 

take your seat for top-quality live music and shows, and big-screen 

entertainment in Britannia’s cinema.

Book it because... you'll get to experience an elegant ship featuring 
fantastic entertainment and tantalising cuisine.

By sea 
Norwegian Epic - 7 nights Premium All Inclusive

Your home from home on this epic journey will be the fittingly 

named Norwegian Epic, a multi award-winning giant of a cruise liner 

that’s jam-packed with great entertainment, from Broadway shows 

such as Priscilla Queen of the Desert and duelling piano bars to 

two unbelievable Aqua parks, one designed just for the kids. With 

Freestyle Dining and Premium All-inclusive as standard you get to  

do things your own way and all your drinks and gratuities are free.

Book it because... you’ll be able to dance the night away, and relax 
in comfort.

For the Norwegian Fjords Cruise, Virgin Holidays acts as a Booking Agent only. Your contract will be with P&O Cruise Line. Please see the terms and conditions at pages 81 and 82. Cruise price reflects all relevant offers at the time of printing and may vary 
due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person, based on two adults sharing a Standard Inside cabin, departing 31 Aug ‘19. Cruise price excludes 
discretionary daily service charges advance and compulsory gratuity charges payable on board, which will vary depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates. Flights not included.

For the Western Mediterranean Cruise, Virgin Holidays acts as a Booking Agent only. Your contract will be with Norwegian Cruise Line. Please see the terms and conditions at pages 81 and 82. Cruise price reflects all relevant offers at the time of printing and 
may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. The prices are per person, based on two adults sharing a Category IX cabin, departing 27 Oct ‘19. Price includes 
economy flights from a London airport. Cruise price excludes discretionary daily service charges advance and compulsory gratuity charges payable on board, which will vary depending on the cruise line. Itineraries are subject to change and may vary depending 
on departure dates. 
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By land   
The Lexington Hotel - 2 nights Room Only

The Lexington Hotel has been a sophisticated Midtown bolthole since 

1929. An easy walk to Broadway, Times Square, The Rockefeller Center 

and a host of NYC icons, it nonetheless feels a blissful one step removed 

from the infectious 24/7 bustle around it. Exquisitely decorated with 

Jazz Era-inspired furnishings, and featuring specialty suites such as 

the Norma Jean – where Marilyn Monroe and Joe DiMaggio lived in the 

1950s – The Lexington’s effortless style is the perfect complement to 

the Queen Mary 2. 

Book it because... a cosmopolitan sanctuary a pip’s throw from the 
Big Apple’s core is waiting for you.

Sail the legendary route from Southampton to New 

York aboard Cunard’s incomparable Queen Mary 2. 

Over seven indulgent nights you’ll experience the last 

word in luxury travel, culminating in an energising 

two-night stay in the Big Apple. 

Southampton • New York

Departure date Apr - Dec ‘19 • 9 nights • Guide price £1099pp

By sea 
Queen Mary 2 - 7 nights Full Board

Breathtakingly elegant and spacious suites and staterooms await 

you on the newly remastered Queen Mary 2. Look beyond the fine 

craftmanship and exquisite décor, and you’ll discover exceptional 

activities, world-class dining and top-flight entertainment. From 

elegant events in the largest ballroom at sea, and the Commodore 

Club with commanding views over QM2’s bow to fascinating shows  

in the full-scale planetarium, and decadent Afternoon Tea served  

in the Queen’s Room, this is an extraordinary way to travel. 

Book it because... you will enjoy an incredible journey on the 
epitome of a luxury liner.

The guide price reflects all relevant offers at the time of printing and may vary due to availability, date of travel, duration of stay and room type. Offers are subject to availability and may be withdrawn at any time. This cruise is based on 2 adults sharing a 
Category standard inside cabin and standard hotel room, departing 31 May ‘19. Price includes a one way flight to a London airport. Cruise price excludes discretionary daily service charges and compulsory gratuity charges payable on board, which will vary 
depending on the cruise line. Itineraries are subject to change and may vary depending on departure dates.

Westbound Transatlantic 
Crossing Southampton  

to New York

Universal terms 
and conditions

^The Universal Orlando 3 Park Explorer Ticket 
entitles one (1) guest admission to Universal 
Studios Florida, Universal’s Islands of Adventure, 
Universal’s Volcano Bay water theme park, and 
select live entertainment venues of Universal 
CityWalk on all days during a fourteen (14) 
consecutive calendar day period which includes 
the first day any portion of the ticket is used. 
Unused days shall be forfeited. The 3 Park Explorer 
Tickets specifically exclude admission to separately 
ticketed concerts and special events at either of 
the parks or within any of the CityWalk venues. 
Some CityWalk venues require ages 21 or older for 
admission with valid Photo ID. Does not include 
admission to AMC® Universal Cineplex 20 with 
IMAX®, the Blue Man Group show or Hollywood 
Drive-In Golf™. Additional restrictions apply and 
benefits are subject to change without notice.

†Requires theme park admission. Early Park 
Admission begins one (1) hour prior to regular 
scheduled park opening to either Universal Studios 
Florida™ or Universal’s Islands of Adventure™ (as 
determined by Universal Orlando) and Universal’s 
Volcano Bay™. Valid at select attractions at each 
park. Attractions are subject to substitutions 
without notice. Additional restrictions may apply.

Universal elements and all related indicia TM &  
© 2018 Universal Studios. All rights reserved.

Before you book

Brochure validity and prices
This brochure was published in September and 
the details and guide prices contained within it are 
valid from 28 September 2018 until publication of 
any revised edition or until we advise you further. 
This brochure offers holidays with departure dates 
between 1 January 2019 and 30 April 2020. Your 
holiday must be completed by 14 May 2020. Holidays 
that extend beyond that date will require a special 
quotation.

Pricing conditions
Package holidays, tours and cruise prices are 
described as Guide prices in this brochure and may 
vary due to availability, date of departure and time 
of the year. In this way we ensure our customers 
receive the best holiday prices available at the date 
of booking. All our guide prices reflect all relevant 
offers and discounts at the time the brochure was 
printed. Prices are per person based on a minimum 
of two adults (unless otherwise stated) sharing a 
room. Prices do not include car hire or transfers 
unless otherwise stated in the price panel. Please 
note prices may vary depending on choice of airline 
and departure airport. The extra night guide prices 
are based upon different date bands, please call us 
or check the website for updated prices. The price 
is correct at the time of printing and is subject to 
change – reductions or increases may apply at time 
of booking, please call us or check the website for up 
to date prices.

Child prices are applicable for 2–11 years (unless 
otherwise stated) when sharing a room with a 
minimum of two adults. Child prices are for length 
of stay unless otherwise stated. Please note that the 
1st child price is only applicable to 1st child in each 
booking. Infants (0–1 years) pay a price dependent 
on the airline they travel with and this will vary 
according to the date of travel. Infants are subject 
to fuel surcharges that may be imposed. In addition 
to this, for cruises, infants also pay the child 
cruise only price. Please note that infants share 
a flight and transfer seat with parent/guardian. 
You may request a at the time of booking — limited 
availability. Should your infant celebrate their 2nd 
birthday whilst on holiday, a combined infant and 
child price will apply. Infants are not provided with 
any meals on the aircraft or in hotels. A small charge 
may apply locally for a cot. 3rd/4th adult sharing 
discounts, where quoted, are either per adult per 
night or shown as fixed discounts for the duration 
of your stay. Valid for 3rd and 4th adult only when 
sharing a room with two adults. Extra night prices 
are quoted per person per night, unless otherwise 
stated and do not include car hire or transfers. The 
extra night prices are not valid for accommodation-
only bookings. Single supplement prices are quoted 
per person per night and are in addition to the base 
prices shown. In the case of tailor-made holidays, 
the extra night prices are based on two adults 
sharing a room and should therefore be doubled 
if the room is occupied by only one person. Meal/
gala supplements, where quoted, are per person 
per night. Peak season supplements will be quoted 
at time of booking and are per room per night. 
Cruise prices quoted are based on two adults 
sharing a standard inside grade cabin and hotel 
room accommodation; the offer includes return 
economy flights from a London airport (unless 
otherwise stated), and transfers where applicable. 
Cruise prices include all applicable taxes and fuel 
surcharges. Prices exclude discretionary daily 
services charges payable on board or in advance 
and auto gratuity charges payable on board, which 
will vary depending on cruise line. A non-refundable 
booking fee may apply at time of booking. 

Early booking/special offers
Please note that these offers are subject to 
availability and may be withdrawn at any time. 
Where dates are mentioned, offer applies to stays 
taken and completed between the dates stated. 
Please note that proof of marriage is required 
in order to benefit from the honeymoon offers 
available at selected hotels. 

Your package holiday price includes
Return Economy Class air travel by scheduled flight, 
UK departure tax, US departure tax and any fuel 
surcharge (these are subject to change and will be 
confirmed at time of booking). Onward economy air 
connections where applicable. Services of Virgin 
Holidays’ representatives at Gatwick, Manchester 
and Heathrow airports. Services of Virgin Holidays’ 
representatives or agents at most resorts and 
destinations. Accommodation as booked. Meals and 
services as stated on your confirmation invoice. 

Your package holiday price does not include 
Insurance, any items, extras or services of a 
personal nature. Food and drink (unless applicable 
and specified). Gratuities and service charges 
on cruises. Airport taxes and charges at foreign 
airports (except USA) which are imposed. 

Useful information

Additional room charges
Additional room charges Please be aware that some 

hotels may charge a small additional fee per room 

per day for some services, where available, e.g. daily 

phone charge or safety deposit box. 

Alcohol
Liquor Laws are strict in the USA. If you are under 

21 or even look under 21, you will not be able to buy 

alcohol. Carry some identity with you to prove your 

age. Remember that you cannot carry booze in your 

car unless it is safely locked up in the trunk (boot). 

All Inclusive packages
Meals, if included, are based on table d’hôte menus. 

All Inclusive does not necessarily mean that 

unlimited food and beverages are available 24 hours 

a day. Hotels often place restrictions on restaurants 

and meal arrangements. Your All Inclusive package 

may not include bottled mineral water. Meal plans 

commence after check in. You may be charged for 

motorised water sports and have time limits on 

some sporting activities. Some sports/facilities may 

have age or experience restrictions. Advertised 

water sports activities may be withdrawn if there 

are not enough participants for your chosen 

activity. In addition, we reserve the right to refuse 

your participation in any organised Virgin water 

sports activities, if in our, or our supplier’s opinion, 

it would be unsafe for you to do so either for reasons 

of force majeure or medical reasons. Facilities such 

as tuition, free scuba dives, health and beauty 

treatments etc are, when stated, offered free, but 

the number of sessions per guest will be limited. 

American hotels
Most rooms in American hotels have two double 

beds and can therefore sleep four people. Ideal for 

a family with two children, but not so ideal for four 

adults. Rooms can also come with one king size bed 

— perfect for a couple. ‘Rollaway’ beds can usually 

be supplied by the hotel up to a maximum of two, but 

this on the room size. Some hotels charge locally for 

these. Some hotels do not permit rollaways in rooms 

due to fire code.

Baby food
Visitors are not permitted to take fresh milk or  

jars of baby food into the US or Caribbean Islands — 

customs will confiscate it. Powder formula  

is allowed. 

Baggage allowance
One piece up to 23 kg per piece per person on 

transatlantic and Caribbean flights on board Virgin 

Atlantic. IMPORTANT — all individual pieces 

exceeding 23 kg will be charged as excess baggage. 

One piece of hand baggage (10 kg) is permitted 

for essential items only. If you are flying with other 

airlines or have internal flights booked, please 

check the baggage allowance as it may differ from 

Virgin Atlantic and you may have to pay to check in 

baggage on connecting flights. Excess charges will 

apply if you exceed the allowance permitted; please 

check with the applicable airline for more details. 

Some airlines and/or transfer companies may 

charge for golf club carriage. Oversize items, such 

as surfboards, will be charged for by the airline and 

local transfer company. 
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Building work
Sometimes building or development work can 
commence at or near a hotel. These circumstances 
are beyond our control and we do not always receive 
advance warning. We will notify you as soon as 
possible, if we consider that any work will have a 
significant effect on the enjoyment of your holiday. 
General maintenance at hotels is necessary to 
preserve standards.

Camouflage print material
Some islands in the Caribbean prohibit camouflage 
print material, this can be extended to items of 
clothing and baggage. To avoid any inconvenience 
we would advise all passengers to refrain from 
packing/carrying such items. 

Check in/check out information
The standard international practice is to let rooms 
from 12noon to 12noon. However, times do vary. 
Check-in times are usually between 2:00pm and 
3:00pm, check-out times between 11:00am and 
12noon on the day of departure. Day rooms are 
subject to availability/cost and should be arranged 
locally with the accommodation management. 

Credit cards
Some Suppliers may authorise or charge your 
payment card at check-in as a deposit for any 
incidentals such as room service, telephone calls 
or other hotel services or for damage or incidents 
occurring during your stay and which are not part 
of your holiday package. The amount can vary 
considerably depending on the Supplier and/or 
the destination. It is your responsibility to ensure 
sufficient funds or credit are available to cover 
this amount. Virgin Holidays is not responsible 
for setting the amount of any deposit required 
and if you have any queries you should contact the 
Supplier prior to departure. If you do not have a 
card and wish to use the charging facility, a cash 
deposit will be required. Please note that it is not 
recommended to use a currency/travel card as a 
guarantee of payment for hotels, car hire etc.

Cruises
Cruise Line gratuities and service charges are  
not included in the advertised prices. They are  
an additional onboard charge and will vary by  
cruise line. 

Exclusive to Virgin Holidays 
‘Exclusive to Virgin Holidays’ means that at the time 
of producing our brochure, Virgin Holidays (and our 
other Virgin Holidays Family brands) is the only UK 
Tour Operator who can sell the accommodation, as 
part of a pre-arranged package holiday, to the UK 
market. The accommodation may still be featured 
by international tour operators or overseas travel 
planners, so guests of other nationalities may be  
in residence. 

Excursions
Please note that height, weight and health 
restrictions may apply for some excursions. 

Flights
The flights we use for our holidays are based on 
specially negotiated airfares, which enable us to 
offer our holidays at such beneficial prices. However, 
to take advantage of these airfares, the flights used 
may not necessarily take the most direct route. 
Some flights will require a change of aircraft en 
route. On direct flights, there is no need to change 
aircraft during the journey. However, stops may be 
made en route for refuelling or to let passengers on 

and/or off. All flight times and routings quoted are 
subject to change without notice. Flights referred to 
in this brochure are planned to be operated by the 
airlines referred to, but Virgin Holidays reserves 
the right to change airlines or aircraft type at 
any time. Such changes will not be regarded as a 
material change of the components of the holiday. 
Any changes in flight details will be notified to you. 
Please note that if outbound flight is unused, return 
flight will be cancelled. Inflight entertainment does 
not form part of your holiday. Virgin Atlantic aims 
to rectify any technical faults during the aircraft 
turnaround, however, neither Virgin Holidays nor 
Virgin Atlantic will be held responsible for any lack 
of availability due to technical faults or difficulties 
or aircraft changes. 

Foreign office travel advice
Travel to certain destinations may involve greater 
risk than others. You are strongly recommended 
to review any travel warnings, prohibitions, 
announcements or advisories issued or updated 
by The Foreign and Commonwealth Office Travel 
Advice Unit prior to booking your international 
travel arrangements and regularly prior to 
departure at: www.gov.uk/travelaware 

Health requirements 
You should consult your doctor for current 
recommendations and information on inoculations 
or vaccinations before you depart relevant to the 
destination you will be visiting or transiting through 
during your trip. For medical advice regarding all 
destinations you intend to visit or transit through 
during your trip. It is your responsibility to ensure 
that you are fit to travel and meet all health entry 
requirements, obtain recommended vaccinations/
inoculations and take all recommended medication 
follow all medical advice before departure. 

For medical advice regarding all destinations you 
intend to visit or transit through during your trip 
you should consult your doctor and check the 
travelhealthpro.org.uk website in advance. We 
recommend that you take evidence of your up to 
date inoculations or vaccinations with you when 
travelling as it may be required for entry into a 
country or destination. Virgin Holidays shall not be 
liable if you are refused entry into any country or 
destination because you cannot show that you have 
received all required inoculations or vaccinations or 
because you do not satisfy the health requirements 
of any destination. Please contact the relevant 
Embassy or High Commission for up-to-date drug 
transportation rules. 

Hotel gradings
The dictat from Brussels demands that we give 
categories for our hotels, however there isn’t a 
formal definition for all the ‘inns’ in our ‘Value 
Collection’ portfolio. Please note that facilities and 
standards can vary between hotels of the same 
rating throughout the world. For example, city 
hotels can have higher overall standards than a 
beach resort. We have decided to award ‘V’ ratings 
to our hotels. Ratings range from 3 Virgin Vs to 5. 

Hotel/resort facilities/amenities and descriptions
Whilst the descriptions and information contained 
within this brochure about the hotels and resorts 
were accurate at the time of going to print, there 
can be changes subsequent to the printing of 
the brochure. Facilities may become unavailable, 
for example the swimming pool may undergo 
maintenance work, restaurants may change from 

buffet to à la carte meals or hotel car parking 
charges may increase etc. Where possible, we will 
try our best to notify you of any changes that may 
affect your holiday. The information provided in  
our brochure relating to resort descriptions,  
local events or markets, resort attractions, 
restaurants etc, is offered in good faith please  
check details independently. 

Insurance (this really is important)
It is important that you have insurance cover for you 
and your party against the cost of cancellation by 
you; the cost of assistance (including repatriation) 
in the event of accident or illness; loss of baggage 
and money; and other expenses, as well as ensuring 
you have cover for any activities you have booked, 
including additional cover for skiing/extreme 
sports/adventure travel and all other activities  
you have booked.

Passport and visas
You MUST have a FULL and VALID passport 
(including children and newborn babies) to visit  
the USA or Canada. 

The length of time to obtain a passport/visa can vary 
so please allow ample time to obtain this. If you do 
not have a valid passport, you should apply for one 
at least 8 weeks before your holiday departure date. 
The Passport Office advises you not to book any 
travel arrangements until you have received your  
new passport. 

For full details on passport requirements, please 
contact the Identity and Passport Service on 0300 
222 0000 or www.direct.gov.uk or the US Embassy 
on 0207 499 9000 or https://uk.usembassy.gov 

If you are a British Citizen you are advised to contact 
HM Passport Office for up-to-date information on 
your passport requirements. If you or any member 
of your party is not a British Citizen or holds a non-
British passport, you must check passport and visa 
requirements with your relevant Embassy, consulate 
or passport office prior to booking. Virgin Holidays 
has no special knowledge or expertise regarding 
foreign entry requirements or travel documents. 
We recommend that you review travel warnings, 
announcements, prohibitions and advisory notices 
issued by all relevant governments regularly prior 
to your departure. Some destinations may require a 
letter of authority if children are not accompanied 
by both legal guardians. Please check with the 
authorities in the relevant destination if this applies.

All passports must include an integrated chip for 
everyone travelling to and transiting through the USA.

USA Travel Authorisation (ESTA)
If you are travelling on a British Citizen passport it is 
mandatory for anyone travelling to or transferring 
through the US under the Visa Waiver Program, 
to obtain approval to travel no later than 72 hours 
prior to travel by completing an online process 
ESTA (Electronic System for Travel Authorisation) 
scheme. The cost of an ESTA is currently 
approximately $14 per person and can be obtained 
by visiting https://esta.cbp.dhs.gov or the Visit 
USA website at www.visitusa.org.uk where further 
information on the scheme and the up-to-date fee 
can also be found. Once completed and approved, 
the ESTA application is valid for two years and 
allows multiple visits without the need to reapply. 
Failure to obtain an ESTA could result in the 
passenger being denied boarding by the airline

*Under certain circumstances (e.g. if you have a 
criminal record) you may require a visa and you 
could be refused entry into the USA.

Canada Travel Authorisation (eTA) 
You now also require an eTA to travel to Canada. 
The eTA is a new entry requirement for air travellers 
from countries that currently DO NOT need a 
visa to visit Canada. This program is similar to 
the United States’ Electronic System for Travel 
Authorization (ESTA) program and currently costs 
CAD$7 (subject to change). Please visit www.cic.
gc.ca for more information.

The name on each person’s ticket MUST match the 
name as stated in their passport. When making your 
booking, please ensure the information given to us 
is correct. Failure to do so may result in significant 
charges being incurred, as some airlines treat  
an amendment as a name change and will  
charge accordingly.

Know what? If you turn up for your flight with an 
invalid passport or no visa when you need one, 
we will be very sympathetic but... YOU CANNOT 
BOARD THE FLIGHT.

Power and water supply
Hotels situated on Caribbean islands are sometimes 
subject to power or water cuts, although they do 
endeavour to keep inconvenience to a minimum. 

Safety
We take the safety and security of our clients 
extremely seriously. Sadly, crimes against both 
people and their property are a fact of life all over the 
world. When in a foreign country, it is very important 
to be extra vigilant and avoid drawing attention to 
yourself. The Foreign & Commonwealth Office Travel 
Advice Unit may have issued information about 
your holiday destination(s). We recommend that 
you seek advice from the Foreign Office regarding 
your holiday destination(s) prior to making your 
reservation at www.fco.gov.uk/travel. Travellers 
have the same responsibility for their own safety 
and that of their possessions as they do at home. 
Virgin Holidays operates to many parts of the world, 
some of which do not conform to British health 
and safety standards. We request that all hotels/
operators comply with the local regulations, but we 
cannot guarantee that these meet British standards 
and therefore urge you to undertake reasonable 
precaution whilst on holiday. 

Secure flight passenger data
The Transportation Security Administration (TSA) 
requires all airlines operating flights to/from the 
US to provide a passenger’s name as it appears on 
their passport, along with date of birth, gender, 
and redress number (if applicable). This mandatory 
Secure Flight Passenger Data (SFPD) is required 
no later than 4 days prior to departure. In order 
to fulfil this new requirement, Virgin Holidays will 
require this information at the time of booking. 
Failure to provide your full name, date of birth, and 
gender may result in denial of transport or denial of 
authority to enter the boarding area. 

Tours
We reserve the right to vary tour itineraries 
and programmes according to the supply of 
accommodation and weather conditions. If such 
changes constitute a major change, we will pay 
compensation as shown in section 11 of our booking 
conditions. Wherever possible, we will advise you 

of such changes before you travel. However, if 
alternative hotels of the same or higher standard 
are used instead of those shown on the brochured 
itinerary, this will not be considered a major change 
and compensation will not be payable. 

Minimum numbers for tours 
All of our brochured tours are based on a minimum 
number of adults travelling together. Prices for 
single travellers are on a request basis as there 
will be additional transportation costs incurred. If 
there is insufficient demand for a particular tour 
we reserve the right to consolidate or cancel the 
tour, and will endeavour to offer the same tour on a 
different date or a suitable alternative, as detailed in 
our booking conditions (section 11). 

Unaccompanied age restrictions
For those wishing to travel unaccompanied by a 
parent or guardian, the minimum age is 18 years. 
However, some hotels and resorts do not allow 
under-21s in a room by themselves — please check at 
time of booking for details. 

Unused services
Please note that we do not refund unused services. 
Any voluntary changes made by you while on holiday 
will incur additional charges. 

Weather
Some of our featured destinations are occasionally 
affected by adverse weather conditions, e.g. 
hurricanes. Where the conditions are extraordinary 
and unforeseeable we shall not be liable for any 
changes to your holiday arrangements — either 
before departure, or during the holiday — which 
in our judgement are necessary to protect your 
interest and/or safety.

WiFi
Please note that where free WiFi is advertised, it 
doesn’t necessarily mean this will be available in 
your hotel room. It could be available in a specific 
public area and there may also be time constraints 
on the service. Please note that, as in the UK, 
internet and Wifi service can be disrupted at  
times and is beyond our control. 

Your key rights

Your Key Rights under the Package Travel and 
Linked Travel Arrangements Regulations 2018

1. Travellers will receive all essential information 
about the package before concluding the package 
travel contract. 

 2. There is always at least one trader who is liable 
for the proper performance of all the travel services 
included in the contract. 

 3. Travellers are given an emergency telephone 
number or details of a contact point where they can 
get in touch with the organiser or the travel agent. 

 4. Travellers may transfer the package to another 
person, on reasonable notice and possibly subject to 
additional costs. 

 5. The price of the package may only be increased 
if specific costs rise (for instance, fuel prices) and 
if expressly provided for in the contract, and in any 
event not later than 20 days before the start of the 
package. If the price increase exceeds 8 % of the 

price of the package, the traveller may terminate 
the contract. If the organiser reserves the right to 
a price increase, the traveller has a right to a price 
reduction if there is a decrease in the relevant costs. 

 6. Travellers may terminate the contract without 
paying any termination fee and get a full refund 
of any payments if any of the essential elements 
of the package, other than the price, are changed 
significantly. If before the start of the package the 
trader responsible for the package cancels the 
package, travellers are entitled to a refund and 
compensation where appropriate. 

 7. Travellers may terminate the contract without 
paying any termination fee before the start of the 
package in the event of exceptional circumstances, 
for instance if there are serious security problems 
at the destination which are likely to affect the 
package. 

 8. Additionally, travellers may at any time before 
the start of the package terminate the contract 
in return for an appropriate and justifiable 
termination fee. 

 9. If, after the start of the package, significant 
elements of the package cannot be provided as 
agreed, suitable alternative arrangements will 
have to be offered to the traveller at no extra cost. 
Travellers may terminate the contract without 
paying any termination fee, where services are 
not performed in accordance with the contract 
and this substantially affects the performance of 
the package and the organiser fails to remedy the 
problem. 

 10. Travellers are also entitled to a price reduction 
and/or compensation for damages where the travel 
services are not performed or are improperly 
performed. 

 11. The organiser has to provide assistance if the 
traveller is in difficulty. 

 12. If the organiser or, in some Member States, 
the retailer becomes insolvent, payments will be 
refunded. If the organiser or, where applicable, the 
retailer becomes insolvent after the start of the 
package and if transport is included in the package, 
repatriation of the travellers is secured. We have 
taken out insolvency protection with the financial 
protection entity The Air Travel Organisers 
Licensing (ATOL) You can contact The Air Travel 
Organisers Licensing (ATOL) scheme Civil Aviation 
Authority, Gatwick Airport South, West Sussex, 
RH6 0YR, UK, telephone 0333 103 6350, email 
claims@caa.co.uk if services are denied because of 
our, Virgin Holidays insolvency. 

 13. The Package Travel and Linked Travel 
Arrangements Regulations 2018 can be found - 

https://www.legislation.gov.uk/uksi/2018/634/
contents/made
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Booking conditions

Please Read Carefully

FOR HOLIDAYS WHERE WE ACT AS A TOUR 
OPERATOR:
This section applies to Package Holidays booked 
with us as Organiser. Your contract is with Virgin 
Holidays Limited trading as Virgin Holidays 
Cruises, a member of ABTA with membership 
number W9716 for package holidays and ATOL 
holder number 2358.

The following Terms shall have the meanings set out 
below when used in these Booking Conditions:

‘We’, ‘Our’, ‘Us’, ‘Virgin Holidays’, ‘Virgin Holidays 
Cruises’ means Virgin Holidays Limited.

‘Holiday’ means the Holiday booked by you or any 
person on your behalf.

‘Unavoidable and extraordinary circumstances’ 
means any circumstances which are unusual and/
or unforeseeable which are beyond the control 
of Virgin Holidays, the consequence of which 
could not have been avoided even if all due care 
had been exercised, including (but not limited to) 
war or threat of war; riot; civil strife; hostilities; 
political unrest; government action; industrial 
dispute; natural or other disaster; nuclear incident; 
terrorist activity; weather conditions; closure 
of airports; fire; flood; drought; re-scheduling 
or cancellation of flights or alteration of the 
airline or aircraft type by an airline and technical 
problems with transportation and all similar 
events outside our control. Changes occurring 
because of the recommendation of governments, 
international organisation, police or the foreign and 
commonwealth office; and all similar events outside 
of our control. 

‘Significant Change’ the following are examples 
when made before departure:

a.  A change of resort area for the whole or a major 
part of your holiday,

b.  A change of accommodation to that of a lower 
official classification for the whole or a major 
part of your holiday,

c.  A change of UK departure airport (excluding 
change of London Airports),

d.  A change of outward departure time or overall 
length of your holiday of twelve or more hours.

e.  A significant change of itinerary missing out 
three or more major destinations substantially 
or altogether.

‘Package’ means a package as defined in the Package 
Travel and Linked Travel Arrangements 2018.

These conditions apply to all Holidays where we act 
as a tour operator and govern your relationship with 
Virgin Holidays Cruises. Please read them carefully 
before making a booking.

Further conditions may also be applied by our 
suppliers and together they make the ‘conditions 
of contract’ and constitute the entire agreement 
between you and Virgin Holidays.

1. Your holiday contract
1.1. When a booking is made, the ‘lead name’ on the 
booking guarantees that he or she has the authority 

to accept and does accept on behalf of all members 
of your party the terms of these booking conditions. 
After we receive your booking and all appropriate 
payments, if the arrangements you wish to book are 
available, we will issue a confirmation invoice. 

1.2. A binding agreement will come into existence 
between us when we dispatch this invoice to the 
‘lead name’. This contract is governed by English 
Law, and the jurisdiction of the English Courts. You 
may however, choose the law and jurisdiction of 
Scotland or Northern Ireland if you are a resident in 
either of those jurisdictions.

1.3. It is important to check the details on your 
invoice when you get it, or if booking late at the time 
of booking, that all the details are exactly as you 
requested. In the event of any discrepancy, please 
contact us immediately as it may not be possible to 
make changes or corrections later.

1.4. Once you have made your booking, then any 
amendments to the booking or to your Travel 
Arrangements (which are subject to clause 9 below) 
will be subject to these Booking Conditions which 
will apply to that amendment immediately upon the 
amendment being confirmed.

1.5. These Booking Conditions apply equally to 
all members of your party named in the booking. 
Where the ‘lead name’ on the booking is booking on 
behalf of other persons, it is your responsibility to 
ensure that these Booking Conditions are brought 
to their attention and that they are familiar with 
them. We are entitled to assume that all members 
of your party have read these Booking Conditions. 
Any reference to ‘you’ or ‘your’ shall be deemed to 
include all named persons on the booking.

1.6. Only we, the ‘lead name’ on the booking and 
any other persons in your party and whose names 
appear on the booking shall have any rights to 
enforce these Booking Conditions. 

1.7. The ‘lead name’ who makes and pays for the 
booking must be at least 18 years old.

1.8. Please be aware that further conditions may 
also be applied by our suppliers and together these 
make the ‘conditions of contract’ and constitute the 
entire agreement between you and Virgin Holidays. 
Many of our supplier’s terms and conditions can be 
found on their websites and we can also provide you 
with a copy at the time of booking, upon request. By 
proceeding with a booking, you acknowledge that 
you have read and understood all of the Conditions 
of Contract and agree to be bound by them. All on 
board/in resort accounts must be settled directly 
with the supplier. 

Advanced Registration 
1.9. Some airlines and accommodation providers 
only load their seats/rooms to sell approximately 10 
months before the departure. If this applies, we will 
tell you at time of booking and will issue an invoice 
setting out the details of your booking and we will 
take a deposit. A contract will then exist between us 
on the basis that, the actual price payable will be the 
applicable price once the airline/accommodation 
provider releases the seats/rooms. The flight 
timings and other details will be those confirmed 
by the airline at the time the seats are released 
and may differ from those advised at the time of 
booking. We will also advise you of the confirmed 
price, flight timings and other details when the seats 
are released for booking by the airline. You will then 

have 7 days to confirm whether you wish to continue 
with the booking on the basis of the confirmed price, 
flight timings and other details or cancel the holiday 
and receive a full refund. We will issue a revised 
invoice if you confirm that you wish to continue with 
the booking. We will refund your deposit if the flight 
seats/rooms do not become available. We will have 
no other liability and will not be responsible for 
refunding any other associated costs incurred. 

2. Brochure accuracy
Although Virgin Holidays Cruises make every 
effort to ensure the accuracy of the brochure 
information and pricing, regrettably errors do 
occasionally occur. You must therefore ensure you 
check the price and all other details of your chosen 
arrangements with us at the time of booking.

3. Passports, visas, health requirements and 
travel documents
3.1. It is your responsibility to ensure that you are 
in possession of all necessary travel and health 
documents before departure and for ensuring 
that you meet any foreign entry requirements. A 
full and valid passport is required for destinations 
we feature (including children) and Visas (transit, 
business, tourist or otherwise) may be required for 
some destinations and depending on the passport 
you hold. Requirements may change and the length 
of time it is likely to take to obtain the appropriate 
passports and visas will vary.

3.2. Most countries now require passports to be 
valid for at least 6 months after your return date. If 
your passport is in its final year, you should check 
with the Embassy of the country you are visiting. For 
further information contact the Passport Office on 
0300 222 0000 or visit https://www.gov.uk/browse/
citizenship/passports. 

Please note: For full details on passport 
requirements for your chosen holiday destination, 
please contact the Identity and Passport Service 
on 0300 222 0000 or www.direct.gov.uk or 
the US Embassy on 0207 499 9000 or https://
uk.usembassy.gov

Please note: special conditions apply for travel to 
the USA, and all travellers must have individual 
machine readable passports. Please check https://
uk.usembassy.gov. 

3.3. It is your responsibility to check and fulfil the 
passport, visa, health and immigration requirements 
applicable to your itinerary. We can only provide 
general information about this. You must check 
requirements for your own specific circumstances 
with the relevant Embassies and/or Consulates. 
Requirements do change and you must check the up 
to date position in good time before departure. 

3.4. You should consult your doctor for current 
recommendations and information on inoculations 
or vaccinations before you depart relevant to the 
destination you will be visiting or transiting through 
Virgin Holidays Cruises accepts no liability if you or 
any member of your party are refused entry into any 
country due to failure to hold the correct passport, 
visa and/or other travel documentation required by 
any airline, authority or country you are visiting or 
transiting through (whether or not you are required 
to leave the aircraft) including but not limited to a 
valid ESTA as referred to below.

3.5. Travel to certain destinations may involve 
greater risk than others. You are strongly 

recommended to review any travel warnings, 
prohibitions, announcements or advisories issued 
or updated by The Foreign & Commonwealth Office 
Travel Advice Unit at www.gov.uk/travelaware prior 
to booking your international Travel Arrangements 
and regularly prior to departure.

USA – Travel Authorisation (ESTA)
3.6. It is mandatory for anyone travelling to or 
transferring through the US under the Visa Waiver 
Program, to obtain approval to travel no later 
than 72 hours prior to travel by completing an 
online process ESTA (Electronic System for Travel 
Authorisation) scheme. The cost of an ESTA is 
currently approximately $14 per person and can 
be obtained by visiting https://esta.cbp.dhs.gov 
or the Visit USA Website at www.visitusa.org.uk 
where further information on the scheme and the 
up to date fee can also be found. Once completed 
and approved, the ESTA application is valid for two 
years and allows multiple visits without the need to 
reapply. Failure to obtain an ESTA could result in 
the passenger being denied boarding by the airline.

3.7. We do not accept any responsibility if you 
cannot travel, or incur any other loss because 
you have not complied with any passport, visa, 
immigration requirements or health formalities. 
You agree to reimburse us in relation to any fines or 
other losses which we incur as a result of your failure 
to comply with any passport, visa, immigration 
requirements or health formalities.

Health Requirements
3.4. You should consult your doctor for current 
recommendations and information on inoculations 
or vaccinations before you depart relevant to the 
destination you will be visiting or transiting through 
during your trip. It is your responsibility to ensure 
that you are fit to travel and meet all health entry 
requirements, obtain recommended inoculations, 
vaccinations take all recommended medication 
and follow all medical advice before departure. 
For medical advice regarding all destinations you 
intend to visit or transit through during your trip 
you should consult your doctor and the Department 
of Health’s website in advance. We recommend that 
you take evidence of your up to date inoculations 
or vaccinations with you when travelling as it may 
be required for entry into a country or destination. 
Virgin Holidays Cruises shall not be liable if you 
are refused entry into any country or destination 
because you cannot show that you have received all 
required inoculations or vaccinations or because 
you do not satisfy the health requirements of  
any destination.

4. Insurance
4.1. It is a condition of your booking with us that 
you and all other members of your party including 
all infants and children, are adequately insured 
on your holiday. It is your responsibility to ensure 
that the insurance policy you purchase is suitable, 
covers your requirements (including but not limited 
to health requirements and car hire requirements) 
and is adequate for your particular needs and travel 
arrangements. Please read and take it with you  
on holiday.

4.2. Please note that if you transfer your holiday, 
you cannot transfer the holiday insurance. The 
new traveller must ensure that they have their own 
insurance in line with these booking conditions. 

4.3. We strongly advise that you take out a policy 
of insurance in order to cover you and your party 

against the cost of cancellation by you; the cost of 
assistance (including repatriation) in the event of 
accident or illness; loss of baggage and money; and 
other expenses, as well as ensuring you have cover for 
any activities you have booked, including additional 
cover for skiing/extreme sports/adventure travel and 
all other activities you have booked.

5. Your financial protection
5.1. We provide full financial protection for 
our package holidays, by way of our Air Travel 
Organisers Licence number 2358 issued by the 
Civil Aviation Authority, Gatwick Airport South, 
West Sussex, RH6 0YR, UK, telephone 0333 103 
6350, email claims@caa.co.uk. When you buy an 
ATOL protected flight or flight inclusive holiday 
from us you will receive an ATOL Certificate. This 
lists what is financially protected, where you can get 
information on what this means for you and who to 
contact if things go wrong. 

5.2. We will provide you with the services listed on 
the ATOL Certificate (or a suitable alternative). In 
some cases, where we aren’t able do so for reasons of 
insolvency, an alternative ATOL holder may provide 
you with the services you have bought or a suitable 
alternative (at no extra cost to you). You agree to 
accept that in those circumstances the alternative 
ATOL holder will perform those obligations and you 
agree to pay any money outstanding to be paid by 
you under your contract to that alternative ATOL 
holder. However, you also agree that in some cases it 
will not be possible to appoint an alternative ATOL 
holder, in which case you will be entitled to make a 
claim under the ATOL scheme (or your credit card 
issuer where applicable). 

5.3. If we are unable to provide the services listed 
(or a suitable alternative, through an alternative 
ATOL holder or otherwise) for reasons of insolvency, 
the Trustees of the Air Travel Trust may make a 
payment to (or confer a benefit on) you under the 
ATOL scheme. You agree that in return for such a 
payment or benefit you assign absolutely to those 
Trustees any claims which you have or may have 
arising out of or relating to the non-provision of the 
services, including any claim against us, (or your 
credit card issuer where applicable). You also agree 
that any such claims may be re-assigned to another 
body, if that other body has paid sums you have 
claimed under the ATOL scheme. 

5.4. If you book arrangements other than a package 
holiday (e.g. accommodation only), the financial 
protection referred to above does not apply. 

5.5. If you have booked a Package which is flight 
inclusive and which commences in the Republic of 
Ireland, we hold a Travel Agents Licence Number 
TA0743 issued by the Commission for Aviation 
Regulation as a requirement have arranged an 
approved secure bond. This means that when you 
book a Package with us you can be entirely confident 
that in the unlikely event of our insolvency before 
or during your booked trip, if you are overseas full 
arrangements will be made to repatriate you at the 
end of your trip by CAR and any money you have 
paid to us is fully secured by ATOL.

6. Paying for your holiday
6.1. In order to confirm your chosen arrangements, 
you must pay a non-refundable deposit, which may 
be higher than the standard deposit to secure 
specific types of airline tickets, tours, cruises 
etc, and this will be confirmed to you at time of 

booking. (If booking within 13 weeks of departure 
full payment will be required by credit card or debit 
card.) The balance of the cost of your arrangements 
(including any surcharge where applicable) is due 
not less than 13 weeks prior to departure. If we 
do not receive this balance in full and on time, we 
reserve the right to treat your booking as cancelled 
by you in which case the cancellation charges set out 
in clause 10 will become payable and we will retain 
the deposit paid. 

6.2. If a low deposit is taken at the time of booking 
please note that, should you cancel your holiday for 
any reason prior to the full balance being due, you 
will be liable to pay the full deposit.

6.3. We accept payment by credit card and debit 
card. Late bookings made within 14 days prior to 
departure may require ticket pickup at the airport. 
An administration charge of £25 per booking  
will apply.

Booking through Virgin Holidays Retail Stores
6.4. If you make a booking with us through our 
dedicated retail stores rather than our call centre a 
non-refundable booking fee will be charged.

Credit Card Fraud Contingency
6.5. If you do not supply the correct credit or debit 
card billing address and/or cardholder information, 
the issue of your tickets may be delayed and the 
overall cost may increase. We reserve the right to 
cancel your holiday if payment is declined or if you 
have supplied incorrect credit card information. 
We also reserve the right to do random checks 
(including the electoral roll) in order to minimise 
credit card fraud. As a result of this, before issuing 
tickets we may require you to provide us with a fax 
or postal copy of proof of address, a copy of your 
credit card and a recent statement.

7. Your holiday price
7.1. We endeavour to ensure that the most up to date 
and correct prices are shown on our website. We 
reserve the right to raise or lower prices at any time. 
Occasionally, an incorrect price may be shown, due 
to an error. When we become aware of any such error, 
we will endeavour to notify you at the time of booking 
(if we are then aware of the mistake) or as soon as 
reasonably possible. We reserve the right to cancel 
the booking if you do not wish to accept the price 
which is actually applicable to the holiday. 

Price changes
7.2. For Packages, changes in fees (including 
transportation costs, fuel costs, dues, taxes, 
fees such as landing taxes or embarkation/
disembarkation fees at ports/airports and exchange 
rates) and services mean that the price of your travel 
arrangements (or any part of them) may change after 
you have booked your travel arrangements. However, 
there will be no change to the cost of your travel 
arrangements within 20 days of departure. 

7.3. In relation to the price of Packages, we will 
absorb, and you will not be charged for any increase 
equivalent to up to 2% of the price of your total travel 
arrangements, which excludes insurance premiums 
and any amendment charges. You will be charged for 
the amount over and above that. If this means that 
you have to pay an increase of more than 8% of the 
price of your total travel arrangements (excluding 
insurance premiums and amendments charges), 
you will have the option of accepting a change to 
another holiday if we are able to offer one (if this is of 
equivalent or higher quality, you will not have to pay 
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more but if it is of lower quality you will be refunded 
the difference in price), or cancelling and receiving a 
full refund of monies paid, except for any amendment 
charges and cancellation charges already incurred. We 
will consider at our discretion an appropriate refund 
of insurance premiums paid if you can show that you 
are unable to transfer or reuse your policy. Should you 
decide to cancel due to a price increase of more than 
8%, you must exercise your right to do so within 14 
days from the issue date printed on your invoice. 

7.4. Should the price of your travel arrangements 
go down due to the changes mentioned in clause 
7.2 above, by more than 2% of the total cost of 
your travel arrangements, then any refund due 
will be paid to you. We will deduct from this refund 
our administration expenses incurred. However, 
please note that travel arrangements are not always 
purchased in local currency and some apparent 
changes have no impact on the price of your 
travel arrangements due to contractual and other 
protections in place.

Air Passenger Duty
7.5. Taxes and surcharges referred to on price panels  
throughout the brochure, excluding Republic of Ireland  
departures, have been calculated to include the UK 
Government’s Air Passenger Duty (reductions or 
increases may apply at the time of booking).

Check-in deposits
7.6. You should be aware that some Suppliers may 
authorise or charge your payment card at check-in 
as a deposit for any incidentals such as room service, 
telephone calls or other hotel services or for damage 
or incidents occurring during your stay and which 
are not part of your holiday package with Virgin 
Holidays Cruises. Some Suppliers may require a cash 
deposit upon check-in for customers who do not have 
a payment card. The amount authorised or charged 
can vary considerably depending on the Supplier 
and/or the destination. It is your responsibility to 
ensure sufficient funds or credit are available to cover 
the amount required by the Supplier. Virgin Holidays 
Cruises is not responsible for setting the amount of 
any deposit required and if you have any queries you 
should contact the Supplier prior to departure.

8. Onboard gratuities/service charges
8.1. Cruise lines operate varying policies regarding 
onboard tipping. Many will automatically add 
a daily charge to your onboard account. This 
charge will either be discretionary or mandatory; 
if discretionary the charge may be removed upon 
request. Some cruise lines also allow this daily 
charge to be pre-paid at the time of booking and  
this can be cheaper than paying onboard.

8.2. In addition to any daily charge, a compulsory 
service charge of approximately 15-20% often 
also applies to all bar, spa and salon bills. This 
compulsory charge is not covered when pre-paying 
any daily service charge. Prices exclude any gratuity 
or service charge that may be payable on board or 
in advance.

8.3. As per the cruise lines’ terms and conditions, 
you will be required to abide by the cruise line’s 
gratuity / service charge policy and must settle  
your account in full before disembarking the ship  
at the end of your cruise.

9. If you change your booking
9.1. If, after our confirmation invoice has been 
issued, you wish to change your travel arrangements 
in any way, we will endeavour to make these changes 

(subject to these Booking Conditions and any 
applicable charges being paid by you), but it may 
not always be possible. All amendments are subject 
to availability and eligibility to make changes and 
actual charges applying will be advised to you when 
you request the change. Any request for changes 
to be made must be from the ‘lead name’ on the 
booking. Written notification by mail or email from 
the ‘lead name’ on the booking must be received 
at our offices. If we agree and are able to make 
the changes requested, you will be asked to pay 
an administration fee of £50 per person and any 
further cost we incur in making this alteration. In 
cases where the administration charges made by 
our Suppliers are higher we reserve the right to  
pass on such charges to you.

9.2. If you wish to transfer to another cruise, this will 
be treated as a cancellation under clause 10 of our 
terms and conditions. Virgin Holidays Cruises, at its 
discretion, may allow the transfer to occur without 
treating it as a cancellation, if the new cruise to 
which the transfer is to be made, departs within 6 
months of the original booking and is for the same 
or a higher price than the original booking. If you 
wish to amend or cancel an existing element of your 
holiday, your holiday cost will remain at the same 
value or higher than the price of the original booking 
and cannot be reduced. Agreement to transfer a 
cruise would be conditional upon request, in writing 
from the lead passenger, being made more than 
13 weeks before the original scheduled departure 
date. This is subject to availability, the payment of 
both an administration charge of £50 per person 
and any expenses (such as airline, hotel and cruise 
charges) incurred by Virgin Holidays Cruises as a 
result of the request to transfer. A transfer would 
only be allowed on one occasion and any discount 
or promotion applicable to the original booking 
will not be applied to the new booking and in this 
case you will be required to pay any difference in 
price. Should a request be made for an amendment 
which is outside the above criteria, then it will be 
at the discretion of Virgin Holidays Cruises as to 
whether this request is honoured or not. The criteria 
for allowing transfers may be changed by Virgin 
Holidays Cruises at any time without notice.

9.3. You can transfer your booking to another 
person, who satisfies all the conditions that apply 
to this booking, by giving us notice in writing at 
least 7 days before departure. Both you and the new 
traveller are responsible for paying all costs we incur 
in making the transfer, including an administrative 
fee of £50 per person. 

9.4. Name change requests within 48 hours of the 
date of departure cannot be guaranteed. As most 
airlines do not permit name changes after tickets 
have been issued for any reason, these charges are 
likely to be the full cost of the flight. If you request 
to change all names on a booking, this will be 
considered as a cancellation and new booking  
and full cancellation charges will apply.

9.5. You should be aware that any amendment 
costs or fees could also increase the closer to the 
departure date that changes are made. Only one 
change of departure date, per booking may be 
permitted, subject to availability. Any changes your 
departure date will be treated as a cancellation 
and full cancellation charges will apply. In addition, 
you will be asked to pay an admin fee of £50 per 
person and a new deposit per person to secure 

the new departure date. Any further changes may 
be treated as a cancellation by you and result in 
cancellation charges being applied.

Please note: Certain arrangements may not be 
amended after they have been confirmed and any 
alteration could incur a cancellation of your Travel 
Arrangements and a cancellation charge of up to 
100% of the relevant part(s) of the arrangements. 
In some cases, any changes made may mean you 
having to pay for the cancelled arrangements and 
purchasing new ones at full cost.

9.6. We reserve the right to increase or change the 
administrative fees referred to above at any time.

10. If you cancel your holiday
10.1. You, or any named member of your party, 
may cancel your travel arrangements at any time 
prior to departure. Written notification by post or 
email from the ‘lead name’ on the booking must 
be received at our offices. Since we incur costs in 
cancelling your travel arrangements, you will be 
required to pay the applicable cancellation charges 
shown in the grid below in addition to a £75 per 
person administration charge in each case. For 
more information on cancellation charges please 
see the notes below.

Please note: If the reason for your cancellation is 
covered under the terms of your insurance policy, 
you may be able to reclaim these charges from your 
insurance company. Your insurance premium is 
non-refundable by us.

10.2. You can cancel your booking without paying 
cancellation charges if the performance of your 
package, or the carriage of passengers to your 
destination, is significantly affected by unavoidable 
and extraordinary circumstances. In such 
circumstances, we will arrange for your booking to 
be terminated and for you to receive a full refund. 
We will observe advice provided by the UK Foreign  
& Commonwealth Office. 

Period before departure 
within which notice of 
cancellation is received 
by us in writing

% of total booking 
price*

More than 91 days Loss of deposit

57–90 days 40%

29–56 days 60%

15–28 days 75%

7–14 days 90%

Less than 7 days 100%

*In some cases the deposit may be a higher 
amount to secure your arrangements, this will be 
non-refundable and the charges will be added to 
the cancellation charges above. In cases where 
cancellation charges made by our suppliers are 
higher than the cost of the deposit, we may pass the 
charge on to you. Please ask for full details and we 
will notify you of the specific charges applicable to 
your booking.

10.3. Our cancellation charges are a percentage of 
the total holiday cost together with the other factors 
set out in this section. The total holiday cost does 
not include your insurance premium. These charges 
are based on how many days before your departure 
we receive your cancellation notice and not when 

your correspondence was sent to us. Please note 
that any amendment charges are non-refundable. 
For insurance premiums, you should refer to your 
insurance provider’s cancellation policy.

Please note: In the case of cancellation after receipt 
of documents, no refund will be given unless unused 
tickets are returned to us.

Please note: If only some members of your party 
cancel, in addition to incurring the applicable 
cancellation charges, we will recalculate the holiday 
cost for the remaining travellers. You may have to 
pay the extra room charges such as single room 
supplements.

10.4. After departure no refund will be made on any 
part-used components of your holiday (e.g. unused 
flights, unused car hire or as a result of early check-
out). You will be charged 100% of the price of all 
part-used components.

10.5. All cancellation charges become payable by you 
immediately upon confirmation of the cancellation. 

Please note: Certain arrangements may not be 
cancelled after they have been confirmed and any 
cancellation could incur a cancellation charge of  
up to 100% of that part of the arrangements.

11. If we change or cancel your holiday
11.1. We begin planning the arrangements we offer 
many months in advance and so we reserve the right 
to make changes to and correct errors in holiday 
details both before and after bookings have been 
confirmed and payment has been received. We 
must also reserve the right to cancel confirmed 
bookings at any time. For example, if the minimum 
number of travellers required for a particular travel 
arrangement is not reached we may have to cancel it.

11.2. Most changes are insignificant but 
occasionally, we may have to make a significant 
change. If we have to make a significant change 
or cancel, we will tell you as soon as possible. We 
will tell you the procedure for making your choice. 
Please read any notification of changes carefully 
and respond promptly as if you do not respond to 
us within the timescale given, your booking may 
be cancelled. We will offer you the choice of the 
following options:

(a)  (For significant changes) accepting the changed 
arrangements, or

(b)  Purchasing alternative arrangements from us, 
of a similar standard to those originally booked 
if available (if the chosen alternative is less 
expensive than your original one, we will refund 
the difference but if it is more expensive, we will 
ask you to pay the difference), or

(c)  Cancelling or accepting the cancellation in which 
case you will receive a full and quick refund of all 
monies you have paid to us.

11.3. We reserve the right to cancel your booking. 
We will not cancel less than 13 weeks before 
your departure date, except for unavoidable and 
extraordinary circumstances, or failure by you 
to pay the final balance or because the minimum 
number required for the package to go ahead hasn’t 
been reached. Unavoidable and extraordinary 
circumstances means a situation beyond our 
control, the consequences of which could not have 
been avoided even if all reasonable measures had 
been taken. 

11.4. In all cases, except where the significant 
change arises due to reasons of unavoidable and 
extraordinary circumstances and subject to the 
exceptions below, we will pay you the following 
compensation:

Compensation
These scales are based on how many days before 
your booked holiday, departure date, we notify you 
of a major change.

Period before 
departure when 
a Major Change is 
notified

Compensation payable 
per adult 

(for children see below)

More than 91 days £0.00

57-90 days £15.00

29–56 days £25.00

15–28 days £35.00

7–14 days £40.00

Less than 7 days £50.00

Please note: the above payments are per full fare-
paying passenger (excluding infants). For children 
invoiced at reduced rates, compensation will be paid 
on a pro-rata basis of the adult rate.

11.5. We will not pay you compensation and the 
above options will not be available if we make an 
insignificant change or cancel as a result of your 
failure to make full payment on time. We regret we 
cannot pay any expenses, costs or losses incurred 
by you as a result of any change or cancellation. We 
will not pay you compensation if we cancel because 
there has been any fraud or illegal activity involved 
in the payment of your booking on your credit or 
debit card.

11.6. We cannot guarantee that the ship will call 
at every port on the itinerary or follow every part 
of the advertised route or schedule or that every 
part of the holiday will be provided. We reserve 
the right to decide whether or not to omit any 
such port (s) and/ or call at additional ports and/ 
or to change the advertised route or schedule. 
Transit or part transit of straits, other sea areas 
controlled by vessel traffic schemes, canals, rivers 
and other navigable waterways may be subject to 
delay due to operational circumstances and/ or the 
requirements of the local authorities. Such changes 
are deemed to be an insignificant change. 

11.7. We will not pay you compensation where we 
make a significant change or cancel more than 
13 weeks before departure or in the event of 
unavoidable or extraordinary circumstances.

11.8. Very rarely, we may be forced by unavoidable 
or extraordinary circumstances to change or 
terminate your arrangements after departure. If 
this situation does occur, we regret we will be unable 
to make any refunds (unless we obtain any from our 
suppliers), pay you compensation or meet any costs 
or expenses you incur as a result.

11.9. The compensation that we offer does not exclude 
you from claiming more if you are entitled to do so.

12. Flights
12.1. Under EU Law, you have rights in some 
circumstances to refunds and/or compensation 
from the airline in cases of denied boarding, 

cancellation or delay to flights. Full details of these 
rights will be publicised at EU airports and will 
also be available from airlines. Reimbursement in 
such cases is the responsibility of the airline and 
will not automatically entitle you to a refund of your 
holiday price from us. Your rights to a refund and/or 
compensation from us are set out in clause 11. If any 
payments to you are due from us, any payment made 
to you by the airline or any other service provider 
will be deducted. 

12.2. If you are delayed for a reason other than for 
unavoidable or extraordinary circumstances and in 
respect of the main flights included in your Holiday, 
if the delay exceeds 4 hours we will ensure that you 
receive light refreshments from the airline; if it 
exceeds 6 hours, you will receive a main meal and in 
the event of a longer delay, wherever possible, you 
will receive meals and accommodation appropriate 
for the time of day.

12.3. We are not always in a position at the time of 
booking to confirm the carrier(s), aircraft type and 
flight timings which will be used in connection with 
your flight. Where we are only able to inform you of 
the likely carrier(s) at the time of booking, we shall 
inform you of the identity of the actual carrier(s) or 
any change in the identity of the actual carrier(s) 
as soon as we become aware of this. The carrier(s), 
flight timings and types of aircraft shown online 
and detailed on your confirmation invoice are for 
guidance only and are subject to alteration and 
confirmation. The latest timings will be shown on 
your tickets which you will receive electronically 
before departure. You must accordingly check your 
etickets very carefully immediately on receipt to 
ensure you have the correct flight times. It is possible 
that flight times may be changed even after tickets 
have been despatched — we will contact you as soon 
as possible if this occurs. Any change in the identity 
of the carrier(s), flight timings, and/or aircraft type 
will not entitle you to cancel or change to other 
arrangements without paying our normal charges.

12.4. This brochure is our responsibility, as your 
tour operator. It is not issued on behalf of, and does 
not commit the airlines mentioned herein or any 
airline whose services are used in the course of  
your travel arrangements.

Please note: In accordance with Air Navigation 
Orders, in order to qualify for infant status,  
a child must be under 2 years of age on the day  
of its return flight.

Please note: the existence of a ‘community 
list’ (available for inspection at http://europa.
eu) detailing air carriers that are subject to an 
operating ban with the EU Community.

13. Behaviour
13.1. When you book a Holiday with Virgin Holidays 
Cruises you accept responsibility for the proper 
conduct for yourself and your party whilst on Holiday. 

Please note: For the purposes of this section 
reference to “you” or “your” includes any other 
person in your party.

13.2. If we or any other person in authority or any 
Supplier of any service is of the reasonable opinion 
that you or any member of your party is behaving in 
such a way as to cause or be likely to cause danger 
or upset to any other person or damage to property, 
we will be entitled to terminate the holiday of the 
person(s) concerned with immediate effect. 
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13.3. No refunds will be made and we will not pay 
any expenses or costs incurred as a result of the 
termination. You will be responsible for making full 
payment for any damage or loss caused by you or 
any member of your party during your time away. 
Payment must be paid direct at the time the damage 
or loss was caused to the service supplier concerned 
failing which, we reserve our right to make a claim 
against you as set out at 14.6.

13.4. If you are disruptive and prevented from 
boarding your outbound flight in the UK, we will treat 
your booking as cancelled by you from that moment, 
and you will have to pay full cancellation charges (see 
clause 9). If this occurs overseas then you will become 
responsible for your own return home and any other 
members of your group who cannot or will not travel 
without you. We will not be liable for any refund, or 
compensation or any costs or expenses you incur.

13.5. If you are refused carriage because of your 
behaviour, or you are under the influence of alcohol 
or drugs, your airline may pass on your details and 
date of the refusal of carriage to other airlines for 
their information. This in turn may make it difficult 
for you to book other airline tickets. In any of these 
circumstances no refunds or compensation will be 
paid to you.

13.6. As a result of your behaviour during any stage 
of your holiday including on an aircraft, transfer, 
in any accommodation, cruise or excursion; we 
reserve the right to make a claim against you for 
any damages, costs and expenses (including legal 
expenses) incurred as a result, including but not 
limited to (i) cleaning, repairing or replacing property 
lost, damaged or destroyed by you, (ii) compensating 
any passenger, crew, staff or agent affected by your 
actions and (iii) diverting the aircraft or cruise for the 
purpose of removing you. Criminal proceedings may 
also be instigated.

14. If you have a complaint
14.1. If you have a complaint whilst away you must 
immediately notify our local representative and the 
supplier of the service (s) and complete a report form 
in resort. If they are unable to resolve the problem, 
you should contact us straight away on the details 
shown in your travel documentation and we’ll do 
everything reasonably possible to resolve your 
complaint whilst you’re on holiday.

14.2. If you are still not satisfied on your return home, 
please call us on 0344 557 8830 option 2, email 
us at feedback.backhome@virginholidays.com or 
write to Customer Relations Department at Virgin 
Holidays Limited, The VHQ, Fleming Way, Crawley, 
West Sussex, RH10 9DF within 28 days, giving your 
booking reference and all other relevant information. 

14.3. It is unreasonable to take no action whilst on 
holiday, but then to write a letter of complaint upon 
return. If you fail to follow these procedures, your 
right to compensation may be affected as we will 
have been deprived of the opportunity to rectify the 
problem. Please also see clause 16 below.

15. Additional assistance
If you’re in difficulty whilst on holiday and ask us 
to help we will provide appropriate assistance, 
in particular by providing information on health 
services, local authorities and consular assistance; 
and helping you to find alternative arrangements 
and any necessary phone calls/emails. You must pay 
any costs we incur, if the difficulty is your fault.

16. What happens to complaints 
We are a Member of ABTA, membership number 
V2043. We are obliged to maintain a high standard 
of service to you by ABTA’s Code of Conduct. We 
can also offer you ABTA’s scheme for the resolution 
of disputes which is approved by the Chartered 
Trading Standards Institute. If we can’t resolve 
your complaint, go to www.abta.com to use ABTA’s 
simple procedure. Further information on the Code 
and ABTA’s assistance in resolving disputes can be 
found on www.abta.com

17. Our liability to you
17.1. You must inform us without undue delay of any 
failure to perform or improper performance of the 
travel services included in this package. If any of 
the travel services included in your package are not 
performed in accordance with the contract, or are 
improperly performed, by us or the travel service 
suppliers, and this has affected the enjoyment of 
your travel arrangements, you may be entitled to an 
appropriate price reduction or compensation or both. 

(1) In respect of Packages
We promise that your holiday arrangements will 
be made, performed or provided with reasonable 
skill and care. This means that we will accept 
responsibility if, for example, you suffer death or 
personal injury or your contracted arrangements 
are not provided as promised or prove deficient as 
a result of the failure of ourselves, our employees, 
agents or suppliers to use reasonable skill and 
care in making, performing or providing your 
arrangements. Further, we will be responsible for 
what our employees, agents and suppliers do or 
do not do if they were at the time acting within the 
course of their employment or carrying out work we 
had asked them to do.

(2) In respect of other arrangements
We promise to use reasonable skill and care in 
the performance of our contractual obligations, 
subject to and in accordance with these Booking 
Conditions. Our contractual obligations consist of 
using our reasonable skill and care in making your 
booking and arranging your accommodation/car 
hire/flight, as well as using our reasonable skill and 
care in choosing our suppliers.

(3) In respect of Packages and other arrangements
We will not be liable where any failure to perform 
or improper performance of the travel services is 
due to: you or another member of your party; or a 
third party unconnected with the provision of the 
travel services in the package and is unforeseeable 
or unavoidable; or unavoidable and extraordinary 
circumstances, which means a situation beyond our 
control, the consequences of which could not have 
been avoided even if all reasonable measures had 
been taken. 

(4) Except as specifically set out in these conditions, 
we will not accept any further or different liability than 
the Package Travel and Linked Travel Arrangements 
Regulations 2018 impose. It is your responsibility to 
show that reasonable skill and care has not been used 
if you wish to make a claim against us.

(5) We limit the maximum amount we may have to 
pay you for any claims you may make against us. The 
maximum amount we will have to pay you where we 
are found liable for loss of and/or damage to any 
luggage or personal possessions (including money) 
is £50 per person affected unless a lower limitation 
applies to your claim under this clause.

For all other claims which do not involve death 
or personal injury, the maximum amount we 
will have to pay you if we are found liable to you 
on any basis is three times the price (excluding 
insurance premiums and amendment charges) 
paid by or on behalf of the person(s) affected in 
total unless a lower limitation applies to your 
claim. This maximum amount will only be payable 
where everything has gone wrong and you have not 
received any benefit at all from your holiday.

(6) Our liability will also be limited in accordance 
with and/or in an identical manner to:
a)  The contractual terms of the companies that 

provide the travel services that make up your 
package. These terms are incorporated into this 
booking; and 

b)  Any relevant international convention, for 
example the Montreal Convention in respect of 
travel by air, the Athens Convention in respect of 
travel by sea, the Berne Convention in respect of 
travel by rail and the Paris Convention in respect 
of the provision of accommodation, which limit 
the amount of and conditions under which 
compensation can be claimed for death, injury, 
delay to passengers and loss, damage and delay 
to luggage. We are to be regarded as having all 
benefit of any limitation of the extent of or the 
conditions under which compensation is to be 
paid under these or any conventions. 

You can ask for copies of the travel service 
contractual terms, or the international conventions, 
from us at the details provided. 

Where any claim or part of a claim (including those 
involving death or personal injury) concerns or 
is based on any travel arrangements (including 
the process of getting on and/or off the transport 
concerned) provided by any air, sea, rail or road 
carrier or any stay in a hotel, the maximum amount 
of compensation we will have to pay you will be 
limited. The most we will have to pay you for that 
claim or that part of a claim if we are found liable 
to you on any basis is the most the carrier or hotel 
keeper concerned would have to pay under any 
convention or regulation which applies to the travel 
arrangements or hotel stay in question. In any 
circumstances in which the carrier is liable to you by 
virtue of the Denied Boarding Regulation 2004, any 
liability we may have to you under our contract with 
you, arising out of the same facts, is limited to the 
remedies provided under the Regulation as if (for 
this purpose only) we were a carrier; any sums you 
receive from the carrier will be deducted from any 
amount due from ourselves.

(7) Local Excursions/Activities/Events 
We will not accept responsibility for services or 
facilities which do not form part of our agreement 
or where they are not advertised in our brochure or 
on our website. For example any excursion you book 
whilst away, or any service or facility which your 
hotel or any other supplier agrees to provide for you. 
Excursions, tours, activities or other events that you 
may choose to book or pay for through our concierge 
service or whilst you are away (‘Local Events’) are 
not part of your package holiday provided by us and 
these brochure terms and conditions do not apply. 
For any Local Event your contract will be with the 
supplier of that Local Event and not with us. We are 
not responsible for the provision of the Local Event 
or for anything that happens during the course of 
its provision by the supplier. Please note that this 
position also includes all hazardous activities.

Resort credits provided or offered by hotels do not 
form part of your package holiday. We do not accept 
liability for any items or experiences including 
excursions, activities or events booked using  
resort credits.

(8) The services and facilities included in your 
holiday will be deemed to be provided with 
reasonable skill and care if they comply with any 
local regulations which apply, or, if there are no 
applicable local regulations, if they are reasonable 
when compared to the local standards in practice.

(9) Every occurrence of unavoidable or 
extraordinary circumstances will lead to the 
suspension of the obligations in these Booking 
Conditions that are affected by such unavoidable 
or extraordinary circumstances and we shall not 
be liable as a result of our inability to meet such 
obligations in an event. If it is impossible to ensure 
your return as scheduled due to unavoidable or 
extraordinary circumstances, we will bear the 
cost of necessary accommodation, if possible of 
equivalent category, for a maximum of three nights. 
The limit doesn’t apply to persons with reduced 
mobility and any person accompanying them, 
pregnant women and unaccompanied minors,  
or persons in need of specific medical assistance, 
provided that you notify us of these needs at least 
48 hours before the start of your holiday. 

18. Data protection/privacy
For full details relating to how we use your information, 
please see our Privacy Policy at https://www.
virginholidays.co.uk/important/privacy-statement

19. Special requests, medical conditions  
and pregnancy
19.1. If you wish to make a special request, you must 
do so at the time of booking. We will try to pass any 
reasonable requests on to the relevant supplier but 
we cannot guarantee that requests will be met. The 
fact that a special request has been noted on your 
confirmation invoice or any other documentation 
or that it has been passed on to the supplier is not 
confirmation that the request will be met. Failure 
to meet any special request will not be a breach of 
contract on our part unless the request has been 
specifically confirmed.

19.2. We are happy to advise and assist you in 
choosing a suitable holiday. As some of the 
accommodation and resorts featured may lack even 
the simplest facilities, such as ramps for wheelchairs, 
lifts etc, it is important that, when booking, you 
advise us of any disabilities and special requirements 
to make sure the holiday meets your specific needs. If 
we reasonably feel unable to properly accommodate 
the particular needs of the person(s) concerned, we 
will not confirm the booking or, if full details are not 
given at the time of booking, cancel when we become 
aware of these details. For further assistance, 
please call the Virgin Holidays’ Special Assistance 
Department on 0344 557 3998.

19.3. If you have any medical condition or disability 
which may affect your holiday or any special 
requirements as a result of any medical condition 
or disability (including any which affect the booking 
process), please tell us before you confirm your 
booking so that we can assist you in considering 
the suitability of the arrangements and/or making 
the booking. You must also promptly advise us if 
any medical condition or disability which may affect 
your holiday develops after your booking has been 

confirmed (We will comply with the requirements in 
the EC Regulation 1177/2010 regarding Passenger 
Rights at Sea and Inland Water). 

19.4 Expectant mothers in or over their 24th week of 
pregnancy at the start of the cruise may not be able 
to travel on certain cruise liners. Pregnant women 
may be required to provide medical documentation 
confirming fitness to travel. Cruise liners can refuse 
boarding and will not accept any responsibility if the 
requirements are not met. You must inform us if you 
or any other member of your party is pregnant or 
becomes pregnant prior to travel. 

Registered in England: company number 1873815. 
Registered address: Company Secretariat The VHQ, 
Fleming Way, Crawley, West Sussex, RH10 9DF

FOR HOLIDAYS WHERE WE ACT AS AN 
AGENT ONLY:
This section applies to bookings we make for you 
when acting as an agent.

Virgin Holidays Ltd trading as Virgin Holidays 
Cruises are a member of ABTA, with membership 
number J1138 for agent bookings.

1. Your holiday contract
For your booking we act as an Agent for the 
Supplier/Principal. Your contract is with the 
supplier of the service and your booking will be 
subject to the supplier’s terms and conditions. 
When making your booking we will arrange for 
you to enter into a contract with the Principal(s) or 
other Supplier(s) (e.g. tour operator/airline/cruise 
Company or accommodation provider) named on 
your receipt(s). As Agent we accept no responsibility 
for the acts or omissions of the Principal(s) or 
Supplier(s) or for the services provided by them. 
The Terms & Conditions of the Principal or Supplier 
will apply to your booking and we advise you to 
read these carefully as they do contain important 
information about your booking. Please ask us for 
copies of these if you do not have them. Principals 
and Suppliers limit and exclude their liability in 
accordance with their own terms and conditions.

Our Terms of Business are governed by English Law 
and the jurisdiction of the English Courts. You may 
however, choose the law and jurisdiction of Scotland 
or Northern Ireland.

Bookings are subject to a non-refundable booking 
fee and the applicable fee will be advised at time  
of booking.

2. Booking details
All Principals and Suppliers provide financial 
security to protect any booking of a package 
holiday. Where the package includes a flight, 
the booking will be ATOL protected by the tour 
operator’s Air Travel Organiser’s Licence (ATOL) 
and an ATOL Certificate will be issued (This 
Certificate lists what is financially protected, where 
you can get information on what this means for 
you and who to contact if things go wrong). For 
any ATOL protected holiday, the Civil Aviation 
Authority (CAA) will ensure that you are not left 
stranded abroad and will arrange to refund any 
money you have paid to us for an advance booking. 
For full details on what financial protection applies 
to your booking, please check the Principal/
Supplier’s terms and conditions.

4. Brochure accuracy
Although Virgin Holidays Cruises make every 
effort to ensure the accuracy of the brochure 
information and pricing, regrettably errors do 

occasionally occur. You must therefore ensure you 
check the price and all other details of your chosen 
arrangements with us at the time of booking.

5. Passports, visas, health requirements and 
travel documents
5.1. It is your responsibility to ensure that you are 
in possession of all necessary travel and health 
documents before departure and for ensuring 
that you meet any foreign entry requirements. A 
full and valid passport is required for destinations 
we feature (including children) and Visas (transit, 
business, tourist or otherwise) may be required for 
some destinations and depending on the passport 
you hold. Requirements may change and the length 
of time it is likely to take to obtain the appropriate 
passports and visas will vary.

5.2. Most countries now require passports to be 
valid for at least 6 months after your return date. If 
your passport is in its final year, you should check 
with the Embassy of the country you are visiting. For 
further information contact the Passport Office on 
0300 222 0000 or visit https://www.gov.uk/browse/
citizenship/passports. 

Please note: For full details on passport 
requirements for your chosen holiday destination, 
please contact the Identity and Passport Service 
on 0300 222 0000 or www.direct.gov.uk or 
the US Embassy on 0207 499 9000 or https://
uk.usembassy.gov

Please note: special conditions apply for travel to 
the USA, and all travellers must have individual 
machine readable passports. Please check https://
uk.usembassy.gov. 

5.3. It is your responsibility to check and fulfil the 
passport, visa, health and immigration requirements 
applicable to your itinerary. We can only provide 
general information about this. You must check 
requirements for your own specific circumstances 
with the relevant Embassies and/or Consulates. 
Requirements do change and you must check the  
up to date position in good time before departure. 

5.4. You should consult your doctor for current 
recommendations and information on inoculations 
or vaccinations before you depart relevant to the 
destination you will be visiting or transiting through 
Virgin Holidays accepts no liability if you or any 
member of your party are refused entry into any 
country due to failure to hold the correct passport, 
visa and/or other travel documentation required by 

any airline, authority or country you are visiting or 
transiting through (whether or not you are required 
to leave the aircraft) including but not limited to a 
valid ESTA as referred to below.

5.5. Travel to certain destinations may involve 
greater risk than others. You are strongly 
recommended to review any travel warnings, 
prohibitions, announcements or advisories issued 
or updated by The Foreign & Commonwealth Office 
Travel Advice Unit at www.fco.uk/travel prior to 
booking your international Travel Arrangements 
and regularly prior to departure.

USA – Travel Authorisation (ESTA)
5.6. It is mandatory for anyone travelling to or 
transferring through the US under the Visa Waiver 
Program, to obtain approval to travel no later 
than 72 hours prior to travel by completing an 
online process ESTA (Electronic System for Travel 
Authorisation) scheme. The cost of an ESTA is 
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currently approximately $14 per person and can 
be obtained by visiting https://esta.cbp.dhs.gov 
or the Visit USA Website at www.visitusa.org.uk 
where further information on the scheme and the 
up to date fee can also be found. Once completed 
and approved, the ESTA application is valid for two 
years and allows multiple visits without the need to 
reapply. Failure to obtain an ESTA could result in 
the passenger being denied boarding by the airline.

5.7. We do not accept any responsibility if you 
cannot travel, or incur any other loss because 
you have not complied with any passport, visa, 
immigration requirements or health formalities. 
You agree to reimburse us in relation to any fines or 
other losses which we incur as a result of your failure 
to comply with any passport, visa, immigration 
requirements or health formalities.

Health Requirements
5.8. You should consult your doctor for current 
recommendations and information on inoculations 
or vaccinations before you depart relevant to the 
destination you will be visiting or transiting through 
during your trip. It is your responsibility to ensure 
that you are fit to travel and meet all health entry 
requirements, obtain recommended inoculations, 
vaccinations take all recommended medication 
and follow all medical advice before departure. 
For medical advice regarding all destinations you 
intend to visit or transit through during your trip 
you should consult your doctor and the Department 
of Health’s website in advance. We recommend that 
you take evidence of your up to date inoculations 
or vaccinations with you when travelling as it may 
be required for entry into a country or destination. 
Virgin Holidays shall not be liable if you are refused 
entry into any country or destination because you 
cannot show that you have received all required 
inoculations or vaccinations or because you do not 
satisfy the health requirements of any destination.

6. Insurance
Many principals/ suppliers require you to take 
our travel insurance as a condition of booking 
with them. We strongly advise that you take out a 
policy of insurance in order to cover you and your 
party against the cost of cancellation; the cost of 
assistance (including repatriation) in the event of 
accident or illness; loss of baggage and money; and 
other expenses, as well as ensuring you have cover for 
any activities you have booked, including additional 
cover for skiing/extreme sports/adventure travel 
and all other activities you have booked.

7. Paying for your holiday 
In order to confirm your chosen arrangements, you 
must pay a non-refundable deposit, which may be 
higher than the standard deposit to secure specific 
types of airline tickets, tours, cruises etc, and this 
will be confirmed to you at time of booking.  
(If booking within 13 weeks of departure full 
payment will be required by credit card or debit 
card.) The balance of the cost of your arrangements 
(including any surcharge where applicable) is due 
not less than 13 weeks prior to departure. If we do 
not receive this balance in full and on time, we will 
notify the Principal(s) or Supplier(s) who may cancel 
your booking and charge the cancellation fees set 
out in their Terms and Conditions.

We accept payment by credit card and debit 
card. Late bookings made within 14 days prior to 
departure may require ticket pickup at the airport. 

Booking through Virgin Holidays Retail Stores
If you make a booking with us through our dedicated 
retail store rather than booking through our 
call centre, a booking fee will be charged and the 
applicable fee will be advised when you book.  
Please note the fee is non-refundable.

Credit Card Fraud Contingency
If you do not supply the correct credit or debit card 
billing address and/or cardholder information, the 
issue of your tickets may be delayed and the overall 
cost may increase. We reserve the right to cancel 
your holiday if payment is declined or if you have 
supplied incorrect credit card information. We also 
reserve the right to do random checks (including the 
electoral roll) in order to minimise credit card fraud. 
As a result of this, before issuing tickets we may 
require you to provide us with a fax or postal copy 
of proof of address, a copy of your credit card and a 
recent statement.

8. Your holiday price
We endeavour to ensure that the most up to date 
and correct prices are shown on our website. We 
reserve the right to raise or lower their prices at 
any time. Occasionally, an incorrect price may be 
shown, due to an error. When Virgin Holiday Cruises 
becomes aware of any such error, we will endeavour 
to notify you at the time of booking (if we are then 
aware of the mistake) or as soon as reasonably 
possible upon us becoming aware of the mistake. We 
reserve the right to cancel the booking if you do not 
wish to accept the price which is actually applicable 
to the travel arrangements.

9. If you change your booking
If you wish to change your travel arrangements 
in any way, we will do our utmost to make these 
changes. Any requests must be from the ‘lead 
name’ on the booking and will be passed onto the 
Principal/Supplier to amend your booking. You will 
be asked to pay an administration charge of £50  
per person plus the Principal/Supplier may charge 
the amendment charges shown in their Terms  
and Conditions.

10. If you cancel your holiday
You may cancel your travel arrangements at any 
time. Written notification by mail or e-mail must be 
received at our offices from the ‘lead name’ on the 
booking. Cancellation charges will be those imposed 
by the service provider in their terms and conditions, 
plus a £75 per person administration charge.

11. If the Principal or Supplier changes or 
cancels your holiday
We will inform you of any changes or cancellations 
as soon as reasonably possible. If the supplier offers 
alternative arrangements or a refund, you will need 
to let us know your choice within the time frame we 
stipulate. If you fail to do so the supplier is entitled 
to assume you wish to receive a full refund. We do 
not accept liability for any changes or cancellations 
made to your arrangements by the supplier under 
your contract with them.

12. Complaints
12.1 Because the contract(s) for your travel 
arrangements is between you and the Principal(s) or 
Supplier(s), any queries or concerns relating to the 
travel arrangements should be addressed to them. 

12.2. If you have a complaint whilst away you must 
immediately notify the Principal(s) or Supplier(s) 
or their local Supplier or agent. If they are unable 

to resolve the problem, you should contact us 
straight away on the details shown in your travel 
documentation and we’ll do everything reasonably 
possible to resolve your complaint whilst you’re  
on holiday.

12.3. If you are still not satisfied on your return home, 
write to the Principal/ Supplier. You will see the name 
and address plus contact details in any confirmation 
documents we send you. We will of course assist you 
with this if you wish, please contact on 0344 557 
8830 option 2, email us at feedback.backhome@
virginholidays.com or write to Customer Relations 
Department at Virgin Holidays Limited, The VHQ, 
Fleming Way, Crawley, West Sussex, RH10 9DF within 
28 days, giving your booking reference and all other 
relevant information. 

12.4. It is unreasonable to take no action whilst on 
holiday, but then to write a letter of complaint upon 
return. If you fail to follow these procedures, your 
right to compensation may be affected.

12.5. If the matter cannot be resolved and it involves 
us or another ABTA member, then it can be referred 
to the Arbitration Scheme arranged by ABTA see 
www.abta.com 

13. Data protection/privacy
For full details relating to how we use your 
information, please see our Privacy Policy at https://
www.virginholidays.co.uk/important/privacy-
statement

14. Special requests, medical conditions and 
pregnancy
If you wish to make a special request, you must do 
so at the time of booking. We will try to pass any 
reasonable requests on to the relevant supplier but 
we cannot guarantee that requests will be met. The 
fact that a special request has been noted on your 
confirmation receipt or any other documentation 
or that it has been passed on to the Supplier is not 
confirmation that the request will be met.

We are happy to advise and assist you in choosing 
a suitable holiday. As some of the accommodation 
and resorts featured may lack even the simplest 
facilities, such as ramps for wheelchairs, lifts etc,  
it is important that, when booking, you advise us of 
any disabilities and special requirements to make 
sure the holiday meets your specific needs. If we 
reasonably feel unable to properly accommodate 
the particular needs of the person(s) concerned, we 
will not confirm the booking or, if full details are not 
given at the time of booking, cancel when we become 
aware of these details. All Principals and Suppliers 
will endeavour to comply with the EC Regulation 
1177/2010 regarding Passenger Rights at Sea and 
Inland Water where applicable.

Expectant mothers in or over their 24th week of 
pregnancy at the start of the cruise may not be able 
to travel on certain cruise liners. Pregnant women 
may be required to provide medical documentation 
confirming fitness to travel. Cruise liners can refuse 
boarding and will not accept any responsibility if the 
requirements are not met. You must inform us if you 
or any other member of your party is pregnant or 
becomes pregnant prior to travel. 

Registered in England: Company Number 1873815. 
Registered Office: Company Secretariat, Virgin 
Holidays, The VHQ, Fleming Way, Crawley,  
West Sussex, RH10 9DF 

The day passes happily 

with me wherever my 

ship sails
J O S H U A  S L O C U M
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The cruise has come  

a long way, baby. 

You may not know it yet, but there’s a holiday 

that you’ll love within these pages. Today’s 

cruises delight in flipping expectations and 

offering how-do-they-do-that surprises at  

every turn. 

So, alongside an atlas of evocative destinations 

including Southern Europe, the Arabian 

Peninsula, Asia and the Caribbean, get ready 

for ships that rival some of the finest landlocked 

resorts for entertainment, dining and service. 

You’ll find innovations like living parks and 

record-breaking water rides; boutique hotel-

style sailing ships and astonishing oceangoing 

resorts. But, above all, you’ll find refreshing 

flexibility and choice. Enjoy. Here’s to an 

unforgettable voyage of discovery. 

V I S I T

Find your nearest Virgin Holidays store 

virginholidays.co.uk/stores

C A L L

Talk to our team 0333 230 8799 

Mon-Fri 9am-9pm 

Saturday 9am-7pm 

Sunday 10am-6pm
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